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Introduction
The specific objective of the Societal Challenge 'Europe in a changing world – Inclusive,
innovative and reflective societies' (SC6) is to foster a greater understanding of Europe,
provide solutions, and support inclusive, innovative and reflective European societies in a
context of unprecedented transformations and growing global interdependencies.
Pressure from increased migration flows, socio-economic and cultural transformations from
new forms of human-technology interaction under the fourth industrial revolution, and new
developments in European, national and global governance have the potential to significantly
impact Europe's future at many levels. At the same time, and linked to these developments,
the citizens' trust in many public institutions and their capacities to address effectively these
challenges is weakening while their concerns are increasing. In light of these challenges, the
scientific and innovation priorities of SC6 under work programme 2018-2020 are focused
around three major themes: migration, socio-economic and cultural transformations stemming
from the fourth industrial revolution, and governance for the future.
The aim of the work programme 2018-2020 is to address the concerns of the European
citizens regarding migration, the fourth industrial revolution and the challenges of
governance by providing objective scientific elements of assessment regarding these
phenomena and formulating elaborate policy options or applicable solutions in order to help
better tackle these complex issues and inform citizens objectively.
In line with the specific programme, the three research and innovation priorities for 20182020 complement as needed the activities undertaken in the work programmes 2014-2015 and
2016-2017 of SC6. These work programmes focused on overcoming the economic crisis and
mitigating its effects (Call EURO), reducing inequalities and promoting social fairness (Call
REV-INEQUAL) and integrating the young generation in a more innovative, inclusive and
sustainable Europe (Call YOUNG). They also addressed new forms of innovation and
untapped sources of growth (Calls INSO and CO-CREATION) and Europe’s cultural heritage
and identities (Calls REFLECTIVE and CULT-COOP). The strengthening of EU's capacities
for developing and improving its external action and international cooperation were also
covered (Calls INT and ENG-GLOBALLY).
The three research and innovation priorities for 2018-2020 also take into consideration the
lessons learned from the interim Evaluation of H20201. To accommodate evolving priorities,
the work programme was flexibly designed to allow for responding to pressing societal
challenges and needs and further generating possible cross-cutting social impact. This is well
illustrated firstly in Call 1, where a new research agenda on migration will support the need
for global governance systems with a solid research generated evidence base. Secondly, while
the first three years of the SC6 work programme emphasised the aftermath of the economic
and social crisis, this work programme focuses on the future of work. It emphasises the
technological transformations and the knowledge and digital driven economy that will shape
1

https://ec.europa.eu/research/evaluations/index_en.cfm?pg=h2020evaluation

Part 13 - Page 7 of 125

Horizon 2020 - Work Programme 2018-2020
Europe in a changing world – Inclusive, innovative and reflective societies

human productivity, and that will require new learning and training models as well as
extensive reorientations of the economic system (collaborative economy, smart specialisation,
disruptive innovations, etc.). Finally, the current work programme includes topics on radical
ideologies and societal polarisation, which take into account changing European and
international geopolitical realities. These examples, among others, demonstrate how the
lessons learned from the interim evaluation on the requirements of flexibility were taken
rapidly into account.
The calls and topics within SC6 are clearly aligned with the Commission's priorities on
Migration; Jobs, growth and investment; the Digital single market; Justice and fundamental
rights based on mutual trust; Making the EU a stronger global actor; and Fostering a Union of
democratic change. It focuses on in particular four of the EU2020 targets (Employment,
R&D, Education, Fighting poverty and social exclusion) and four of the seven European
Flagships (Innovation Union, Youth on the move, An Agenda for New skills and jobs,
European Platform Against Poverty). The calls and topics also support the Sustainable
Development Goals, as is highlighted throughout the expected impact sections of the topics.
The three SC6 calls for proposals on migration, transformations and governance encourage
multidisciplinary, cross-national, comparative and participatory approaches. Where necessary,
there is strong focus on social and ICT-based innovation as well as on inclusive growth
models. International cooperation is also emphasised in topics where the need to address the
challenges under scrutiny require to look beyond EU borders and design comparative research
with non EU institutions. Furthermore, in the overall context of the Horizon 2020 work
programme 2018-2020, the SC6 work programme contributes five actions to the Focus Area
on the Security Union and eight actions to the Focus Area on Digitisation. These actions are
identified by the acronyms SU and DT in topic titles.
Societal Challenge 6 will co-finance with Societal Challenge 2 a topic on Digital solutions
and e-tools to modernise the CAP (RUR-14-2018). The full topic text appears in SC2.
Societal Challenge 6 will also contribute to the continuation of the Science4Refugees
initiative under the Science with and for society (SwafS-06-2018-Science4Refugees).
Project proposers should consider and actively seek synergies with, and where appropriate
possibilities for further funding from, other relevant EU, national or regional research and
innovation programmes (including ERDF/ESF+ or the Instrument for Pre-accession
Assistance (IPA II), private funds or financial instruments (including EFSI).
Examples of synergies are actions that build the research and innovation capacities of actors;
mutually supportive funding from different Union instruments to achieve greater impact and
efficiency; national/regional authorities actions that capitalise on on-going or completed
Horizon 2020 actions aimed at market up-take/commercialisation.
In order to explore options for synergies, project proposers could seek contact with
national/regional managing authorities and the authorities who developed the Research and
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Innovation Smart Specialisation Strategies (RIS3 2. For this purpose the 'Guide on Enabling
synergies between ESIF, H2020 and other research and innovation related Union
programmes' 3 may be useful. Horizon 2020 project proposals should outline the scope for
synergies and/or additional funding, in particular where this makes the projects more
ambitious or increases their impact and expected results. Please note, however, that while the
increase in the impact may lead to a higher score in the evaluation of the proposal, the
reference to such additional or follow-up funding will not influence it automatically.
Contribution to focus area(s)
Focus Area 'Digitising and transforming European industry and services' (DT): EUR 160.80
million
Focus Area 'Boosting the effectiveness of the Security Union' (SU): EUR 39.00 million

2
3

http://s3platform.jrc.ec.europa.eu/map
http://ec.europa.eu/regional_policy/sources/docgener/guides/synergy/synergies_en.pdf
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Call - MIGRATION
H2020-SC6-MIGRATION-2018-2019-2020
The aim of the call is to produce evidence-based recommendations for the global and
European governance of migration of third country nationals as well as innovative (including
ICT) solutions for the successful integration of migrants into European host societies. The
call will contribute to promoting sustainable development, demonstrating a strong
commitment to supporting the UN's Sustainable Development Goals (SDGs), and contribute
to strengthening international cooperation, as well as a better understanding and awareness
of the role of international development and regional policies. It will foster improved
responses for the international protection of refugees, the management of forced
displacement, and the promotion of more fact-based and accurate discourses and adapted
strategies for addressing concerns in host communities. The call will also provide evidence
based knowledge on the effects of migration on social systems, the access to and impact on
labour markets and the cultural integration of third country nationals, in particular in urban
settings. Solutions will be developed to enhance access to factual information on migration
and the regulation of migration of third country nationals, also by involving migrants and
their individual experiences in the shaping of narratives, including the gender dimension, and
by promoting international cooperation where relevant.
Proposals are invited against the following topic(s):
MIGRATION-01-2019: Understanding migration mobility patterns: elaborating mid
and long-term migration scenarios
Specific Challenge: Global migration is growing
requires better preparedness and responses. A
migration and of their interrelation with people’s
projections and scenarios that are essential
policymaking.

in scope, complexity and diversity, which
deeper understanding of the drivers of
propensity to migrate is needed as well as
for appropriate planning and effective

Scope: Patterns, motivations and modalities of migration should be explored, with a focus on
new geographies and temporalities. This may include among others the changing nature of
flows and factors such as international demand for and supply of labour, sector policies in
countries of origin and destination, aging population in industrialised countries, demographic
trends in countries of origin, migration propensity, transnational networks, the impact of
corruption, shifting representations of Europe, temporary migration and return (both voluntary
and forced) and forced movements linked to conflicts, environment-related threats, other
relevant geopolitical factors, international development and regional policies, as well as
livelihood opportunities (e.g. inequalities, income levels, poor job opportunities, working
conditions, traditional gender roles). The movement of third country nationals among the
various regions of the EU should also be analysed. Proposals should capture population
estimates and synthesise solid data on gross international migration flows, including towards
Europe, in order to identify emerging trends and anticipate future patterns. Proposals should
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address the gender dimension of international migration and large-scale movements of
migrants, including minors unaccompanied and with their families. Proposals should also
reappraise assumptions about migration and identify key uncertainties. The involvement of
refugee and migrant scholars and scientists from relevant backgrounds and disciplines is
strongly encouraged.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will enhance the knowledge base on migration-related flows,
drivers, attitudes and behaviours in qualitative and quantitative terms. Scenarios and
projections will inform evidence-based governance and regulatory frameworks at
international and EU levels as well as relevant sector policies in EU Member States, e.g.
social, health, education and labour market related policies and the impact on welfare policies
and public social security systems. The action will also improve statistical data and methods
in cooperation with national statistical institutes, relevant organisations and Eurostat.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
MIGRATION-02-2018: Towards forward-looking migration governance: addressing the
challenges, assessing capacities and designing future strategies
Specific Challenge: Global migration governance regimes are emerging. There is a pressing
need to identify priority areas and strategies to facilitate orderly, safe, regular and responsible
migration and mobility as foreseen in the Sustainable Development Goals of Agenda 2030
and the New York Declaration of 2016. The EU is involved in the global effort to design
multilevel migration governance models applicable to the Union and to its Member States.
Scope: In the context of evolving EU migration governance and EU global migration-related
perspectives and responsibilities, proposals should assess governance models, including
recently established partnership instruments, as well as the revision of overarching
agreements, their limitations and scale-up potential, including the effects of the external
dimension of EU migration policies on countries of origin and transit, and the development
for governance indicators as well as a framework migration governance's measurement. The
focus should be on moving from emergency and crisis management to long-term evidencebased policy responses that can address the challenges of economic development and large
scale population movements. The role of international aid, development agencies, and
regional policies, e.g. neighbourhood or ACP-oriented policies, should be assessed.
Regulatory issues pertaining to legal migration channels and legal pathways for people in
need for protection, irregular migration trajectories, trafficking in human beings and
smuggling, voluntary and forced return policies, the durability and sustainability of return to
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countries of origin, the role of diasporas and of economic, social and political remittances
may be covered among others, with a specific focus on gender-related aspects. The
development of indicators on migration governance is encouraged. They should assess how
local, national, regional and global norms affect the way migration policies diffuse crossthematically among scales and across time. The analysis of the role and potential of successful
bottom-up citizens' initiatives for local migration governance is also encouraged. Inclusion of
partners from EU and non-EU transit and destination countries is encouraged, also in
consideration of the role played by the EU and its specialised agencies.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will inform policies, programming and actions contributing to
EU and global migration governance based on human rights and through multilateral
development partnerships, in cooperation with unions, employers, migrant and youth
associations, cities and municipalities, among others. It will contribute to developing
migration governance structures, policies and instruments within Europe, in the wider
neighbourhood and in the global context, including development, investment and trade
policies; as well as measuring the SDGs devoted to migration governance. It will also
critically accompany and appraise the reform process of the EU’s asylum regimes as well as
the external dimension of EU migration policies.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
MIGRATION-03-2019: Social and economic effects of migration in Europe and
integration policies
Specific Challenge: A greater understanding of the social and economic effects and impacts of
migration in Europe is needed in order to obtain an objective overview of developments and
to address misperceptions. In light of recent and current migratory flows, an assessment of
integration policies and efforts is equally important for ensuring their effectiveness in
promoting the integration and inclusion of migrants in host societies.
Scope: Proposals should take stock of the long-term effects of migration at EU aggregate and
cross-national level on economic growth and productivity, employment levels and wages,
entrepreneurship, and fiscal and welfare impacts. They should analyse policies related to the
integration of migrants, including refugees. Particular attention should be paid to gender and
vulnerable groups such as unaccompanied children and stateless persons. Attention should be
also paid to economic, human capital and cultural factors in relation to the integration
outcomes of different groups of migrants and the social impact of segregation. Furthermore,
proposals should analyse the local and interactional dimension of integration processes and
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their effects on the provision of local services, workplace conditions, productivity and
innovation. They should comparatively examine integration policies (labour market,
education, health, civil rights, social welfare, housing, family policies, etc.), and the role of
transnational institutions and networks in shaping integration at a local scale. In addition, they
should estimate the efficiency, effectiveness and social impact of such policies and highlight
best practices and relevant benchmarks, building on the extensive knowledge that already
exists in the EU4. Finally, an understanding of past and historical experiences of integrating
migrant communities, and what these can tell us about current challenges, should also be
assessed. Interdisciplinary research with combined insights from disciplines such as
sociology, economics, history, anthropology, cultural studies and psychology among others is
needed.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will improve the knowledge base on the socio-economic effects
of migration. It will provide solutions and recommendations for strengthening the
effectiveness of policies targeting the integration of migrants. It will also contribute to
building comprehensive strategies for integration across EU Member states, conducive to
socially inclusive economic growth.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
MIGRATION-04-2020: Inclusive and innovative practices for the integration of recently
arrived migrants in local communities
Specific Challenge: The arrival of migrants contributes to diversifying the demographic,
cultural, linguistic, ethnic and religious makeup of already diverse European cities and
suburbs and rural communities. This may represent an opportunity, but also a significant
challenge if taking place in an unorderly manner, as occurred in Europe since 2014. The
challenge is to provide policy makers at local, regional, national and supra-national level, civil
society organizations and other relevant actors with effective, responsive, flexible, contextspecific and culture-specific proposals for measures to promote socio-economic integration
and inclusion as well as access to rights and services. This includes sustainable and
participatory strategies, also with the involvement of citizens, civil society actors, education
institutions and the private sector.

4

In particular, best practices and policy-related information available from sources such as the European
Website on Integration, the Migrant Integration Policy Index (MIPEX), the reports on migrant
integration from the EU Agency for Fundamental Rights, the EU-OECD Settling In report and the
OECD booklets on integration, the relevant EU Labour Force Survey (EU-LFS) modules.
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Scope:
a. Innovation action-Lump Sum contribution
The further improvement of the effective integration of newly arrived migrants into societies
requires an understanding of existing integration policies and practices. Proposals should
examine the provisions for migrants' rights and their access to social services in the host
countries, in particular, in the aftermath of the recent unorderly migration flows since 2014.
Special attention should be paid to past, existing and potential mechanisms to support the
integration of migrant men and women, through participatory practices, social innovation and
entrepreneurship, diaspora communities and local civil society initiatives. This Innovation
action will develop and test potentially viable approaches through pilots. It will closely
involve migrants, members of the host communities, public authorities and researchers, from
preparing the concept over their implementation to their evaluation.
The Commission considers that proposals requesting a contribution from the EU in order of
EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Please note that this topic will take the form of lump sums as defined in Commission
DecisionC(2017)7151 of 27 October 2017. Details of the lump sum funding pilot scheme are
published on the Funding & Tenders Portal together with the specific Model Grant Agreement
for Lump Sums applicable
b. Research and Innovation Action
Proposals should comparatively assess the effectiveness of integration policies and practices
in major migrant-receiving spaces, in local communities, ranging from urban spaces to rural
areas. This should include migrants’ access to civic and social rights, social services and
facilities (e.g. language tuition and healthcare) in accordance with their legal status, as well as
intercultural interaction (including gender aspects) and adaptation to increased diversity of the
population. Proposals should also explore social cohesion and societal fragmentation, and
how these aspects are accounted for in migrant integration policies. The urban and rural
governance of integration processes should be analysed and assessed against the backdrop of
a broader multi-level governance framework, whereby potential and real tensions between the
local and other levels of governments should be explored. Attitudes to migration and
integration by both migrants and the host communities should be studied as well. The role of
religious communities could also be examined in relation to outcomes of integration
processes. The incorporation of historical and comparative insights from migrant integration
processes in relevant non-European societies is strongly encouraged. Cooperation with nonEuropean scholars is also encouraged. This could be done by cooperating with scholars from
Africa and the Middle East given the migration relations these regions have in migration
policies and dynamics with the EU, as well as with Canada with which strong international
cooperation on migration research in ongoing. Processes of exclusion, actions and initiatives
to redress them, as well as mutual influences between host and migrant communities could be
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studied, including the analysis of the impact of these dynamics with relations of migrants with
their origin countries. Projects should compare the different practices and experience on their
viability, efficiency and transferability. They should deliver policy recommendations. Projects
should establish a regular exchange with the stakeholders from the different communities and
municipalities.
The Commission considers that proposals requesting a contribution from the EU of EUR 3
million would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.
The outputs of MIGRATION-04-2020 should also be made readily available for cooperation
and synergy with MIGRATION-10-2020, a CSA which will compile the outputs of existing
research on integration, including such RIAs and IAs.
Expected Impact: Projects will enhance the knowledge base on integration of migrants in
local communities. The actions will contribute to improved practices, policies and strategies
at local, national and EU level for the integration of migrants in European urban and local
settings. This will help increase the possibilities for migrants to thrive and flourish in the
labour market and in society. They will advance the implementation of the EU Urban Agenda
(building on the specific Partnership on Inclusion of Migrants and refugees 5 and of the UN
Sustainable Development Goals related to making cities inclusive, safe, resilient and
sustainable.
The pilots developed with the Innovation Action will offer new tools for enhancing the
integration of migrants across Europe. This will provide actors working in this multilevel
system of governance with already tested options that should be scalable and replicable in
different environments with the context specific adaptations. Their evaluation will provide
conclusions and recommendations for policy making at local level as well as for the regional,
national and European level to create best possible conditions in which local authorities and
their stakeholders can operate.
The Research and Innovation Action should deliver analysis for better understanding the
phenomenon. Projects should identify approaches and practices, which can be applied in both
cities and rural communities, as well as those that would be specific to one or the other. This
will expand the knowledge both of dynamics of integration and of the policies managing such
process, shedding light on potential gaps and needs which should be addressed by
policymakers. The actions will contribute to finding new ways to integrate migrants into
European societies, to ensure their cohesion and thus exploit the potential opportunities of
migration.
Type of Action: Research and Innovation action, Innovation action Lump Sum
The conditions related to this topic are provided at the end of this call and in the General
Annexes.

5

https://ec.europa.eu/futurium/en/inclusion-of-migrants-and-refugees
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MIGRATION-05-2018-2020: Mapping and overcoming integration challenges for
migrant children
Specific Challenge: At a time where the integration of refugee and migrant children into host
societies is most pressing, education systems face multiple challenges due to growing cultural,
linguistic and ethnic diversity and to socio-economic inequalities.
Scope:
Research and Innovation Action (2018):
Proposals should generate quantitative and qualitative data and policy recommendations on
the integration in schools of pupils (ISCED 0-3) from existing migration cohorts, children of
refugees and asylum seekers, and unaccompanied minors, including those residing in hotspots
and reception centres. They should take account of the complexity of pupils' background,
including of children who are EU long-term residents with migration background and of
newcomers, and should assess issues related to gender, identity, achievement, well-being,
home-school links and discrimination among others. Ethnological, cultural, and
anthropological perspectives should be included. Social and learning environments should be
considered as well as strategies to promote resilience, avoid segregation and to enhance
children's skills and well-being. Proposals can take an integrated approach, looking at how
access to adequate housing, a decent standard of living, protection from all forms of abuse and
exploitation, healthcare and psychosocial support, alternative pedagogical approaches and arts
affect successful integration in schools. Proposals should also address (several of) the
following issues: the time elapsed between arrival to Europe and access to education; year(s)
spent out of education as a child; experiences of detention and deportation; governance and
funding; roles and attitudes of families, communities, educational centres, civil society and
local services, also from a gender perspective; preparedness of schools and teaching staff;
language learning and multilingualism; educational and vocational opportunities for those
who arrive past the age of compulsory schooling, as well as the role of extra-curricular
activities (including sports and leisure) in promoting integration. Refugee and migrant
children’s lived experience and voice must be taken into account in line with Article 12 of the
UN Convention on the rights of the child. Best practices supporting equal life-chances should
be identified with the involvement of stakeholders, maximising the potential of existing
experiences6, including those developed in cooperation with refugee and migrant scholars and
scientists.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Innovation Action (2020):

6

For instance, data and insights from the EU Education and Training Monitor and from the European
Policy Network on the education of children and young people with a migration background (SIRIUS).
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Building on existing evidence, including from projects funded under topic Migration-6 2018
where relevant, proposals should implement pilot actions able to experiment formal, informal
and non-formal education solutions to address the integration challenges of children (0 to 18
years old - ISCED 0-3) from recent migration cohorts, in particular children of refugees and
asylum seekers, and unaccompanied minors, including those residing in hotspots and
reception centres. The proposals shall include actions with local schools, teaching
programmes and organizations working with children (with or without migration background)
and focus not only on formal educational settings but also on informal social and learning
environments, beyond schools. Proposals should address at least three of the following
dimensions: governance and funding of education institutions, funding of integration actions
targeting children, roles and attitudes of families, gender aspects, communities, civil society
organisations and local service providers, preparedness of schools and teaching staff, practices
for language learning and use of native languages alongside the language used at school.
Proposals should build upon good practices identified with the involvement of stakeholders
such as e.g. practices of mutual cultural participation and exchange, or equal opportunities in
regards to gender. Attention should be paid to existing educational centres around Europe
which having high rates of migrant and ethnic-minority children are achieving academic
results above national averages, as well as how the issues already mentioned are being
articulated.
Proposals should address at least 3 of the points above, piloted on the basis of clearly defined
goals. Processing of personal data of migrants must be conducted in accordance with EU data
protection legislation7 and existing regulation such as eIDAS[1].
Proposals should engage all actors and consider the potential for co-creation work with all
relevant stakeholders, including migrant children and their families themselves, in the design
and delivery of services. In addition, proposals should demonstrate their reusability or
scalability and should develop a strong and realistic plan to ensure the long-term sustainability
as well as take up of the results by the identified users. The involvement of multi-disciplinary
and multi-sectoral teams is encouraged to explore the complexity of this challenge, to identify
the necessary changes, and the risks and barriers to their implementation, addressing diversity
as appropriate (gender, age, social-, cultural-, linguistic-, religious background). Proposals
shall combine strong academic knowledge and research-action based support, with
stakeholders and practitioners knowledge in the several fields identified above. Children voice
must be taken into account in line with Article 12 of the UN Convention on the rights of the
child.
The Commission considers that proposals requesting a contribution from the EU of EUR 3
million would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.
Expected Impact:
(2018)
7

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:02016R0679-20160504&from=EN
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Through informing policymakers, families, children themselves, teachers and other
stakeholders, the action will support the advancement of effective practices for integrating
migrant children in schools. The action will enhance synergies and cooperation amongst the
relevant stakeholders, thereby promoting the uptake of innovative practices as well as
improving monitoring and data collection. The action will also contribute to the development
of the research agenda on education.
(2020):
The actions will inform policymakers, families, teachers and other stakeholders on effective
practices for integrating migrant children in schools and more broadly in society, and for
developing more inclusive schools, able to increase sense of belonging of all children,
including both boys and girls. They will enhance synergies and cooperation amongst these
actors for the uptake of innovative practices, for monitoring and data collection and for the
definition of research gaps. Proposals should develop and implement actions which can be
adapted, rescaled and reproduced in different environments according to the local/regional
needs and involve stakeholders from public administrations, civil society, migrants and the
host community from a very early stage as appropriate.
Type of Action: Research and Innovation action, Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-MIGRATION-06-2018-2019: Addressing the challenge of migrant integration
through ICT-enabled solutions
Specific Challenge: The integration of migrants, including refugees, in many Member States
of the European Union and Associated Countries remains a challenge for both public
authorities and local communities. ICT-enabled solutions and toolkits for the implementation
of inclusion policies by public administrations may facilitate the management of the
integration of migrants, improve autonomy and inclusion and therefore the lives of migrants.
Such tools may help alleviate the tasks of public administrations and local authorities. They
may also analyse available data and provide migrants with information on and easy access to
relevant public services specific to their needs or support policy-makers and public
administration at all levels in planning and taking decisions on migration-related issues
through data analytics and simulation tools. The specific cultural features, including possible
gender differences, the skills and capacities of migrants to express their needs as well as the
equity of access to ICT may be considered in this regard.
Scope: An efficient management of migrant integration requires clear understanding of
migrants' personal and family situation, including their legal status, origin, cultural
background, skills, language skills, medical records, etc. Once such information is available to
public authorities, it can improve societal outcomes to the benefit of both host countries and
migrants:
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1. the management of migrant integration can be facilitated, e.g. by matching their skills with
those needed in the Member States and Associated Countries, by designing tailored training
programmes or by creating specific decision support tools;
2. better and customised services can be delivered to match the needs of migrants;
3. more efficient integration strategies can be defined and implemented at local level for a
sustainable inclusion of migrants and a fact-based public perception of migration.
Proposals should address at least one of the 3 points above, which should be piloted against a
set of clearly defined goals. Processing of personal data of migrants must be conducted in
accordance with EU applicable data protection legislation (Directive 95/46/EC which will be
replaced as of 25 May 2018 by the GDPR) and existing regulation such as eIDAS 8. Proposals
should engage all actors and consider the potential for co-creation work with migrant in the
design and delivery of services. In addition, proposals should demonstrate the reusability or
scalability at European level and should develop strong and realistic business plans to ensure
the long-term sustainability as well as take up of the results by the identified users. They
should also engage multi-disciplinary and multi-sectoral teams to explore the complexity of
this challenge, to identify the necessary changes, and the risks and barriers to their
implementation, including cultural questions.
The Commission considers that proposals requesting a contribution from the EU of between
EUR 3 and 4 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: New or enhanced ICT solutions and tools will facilitate the efforts of public
administrations at EU, national and local levels to manage the integration of migrants. They
will allow for developing and deploying the necessary processes and services in the view of
the efficient identification and inclusion of migrants. They will also facilitate communication
with migrants and their access to services such as community language teaching, education,
training, employment, welfare and healthcare systems within the host communities.
Type of Action: Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
MIGRATION-07-2019: International protection of refugees in a comparative
perspective
Specific Challenge: While policy areas such as development or trade benefit from global
governance structures, a global refugee governance regime is still in its infancy. The
challenge is to safeguard international law standards on the treatment of asylum seekers and
internally displaced persons, address imbalances in sharing responsibilities, and ensure the EU
8

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014R0910
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plays a key role globally while also aligning the reform of its common asylum system to feed
into the emerging regime of global asylum governance.
Scope: Proposals should examine the processes and content of the emerging international
protection system, e.g. following the United Nations commitment for the adoption of a global
asylum compact as well as its implementation in comparative perspective, with special focus
on the EU’s role and engagement. They should examine how sharing responsibilities,
transferring skills and capabilities, can be organised as well as the compatibility of the
emerging global asylum regime with international law, including international conventions on
refugees and human rights. The EU arrangements with refugees' origin and transit countries
should be assessed. Proposals should advise on the future development of asylum policies and
their implementation both globally and within the EU, also addressing issues around both
gender issues and equality. They should include comparative assessment of existing legal
responses to protection needs and explore future options and their compatibility with
international refugee law, with a view to also identifying durable solutions. Particular
attention should be paid to the protection of vulnerable groups such as minors,
unaccompanied or with their families, including from all forms of abuse and exploitation, and
women and girls from gender-based violence and discrimination. International cooperation is
encouraged, in particular with Canada, Brazil, South Africa and Jordan, as well as relevant
international organisations. Furthermore, the involvement of refugee and migrant scientists
and scholars from relevant disciplines is strongly encouraged.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will significantly advance the knowledge base on global
migration and asylum governance by evaluating the process, discourses and outcomes of the
planned compact on refugees. The action will assist European policymakers with identifying
suitable strategies for engagement in the process leading to the implementation of the global
refugee compact. They will also inform the EU's reform process of its common asylum
system.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
MIGRATION-08-2018: Addressing the challenge of forced displacement
Specific Challenge: Tens of millions of people live in forced displacement, many of them in
protracted refugee and displacement situations for long periods of time and even generations.
This is often accepted, albeit reluctantly, as a semi-permanent state of affairs given that return
as a solution to forced displacement rarely takes place. The situation affects life trajectories of
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displaced people and poses multiple challenges for social, economic, urban and environmental
services and for local investments and labour markets.
Scope: Proposals should investigate the medium and long-term socioeconomic dimensions of
mass displacement when forcibly displaced persons concentrate in camps and hosting areas or
settle in unprotected and underprepared urban settings. They should also consider the sociopsychological dimensions of forced displacement and gender-related issues. Through
comparative research inside and outside Europe on reception and settlement strategies and
their impact on livelihoods, proposals should assess medium and long-term trends and
impacts and analyse opportunities and challenges for displaced people and for hosting
communities as well as the potential for and resistance to the integration of displaced persons.
They should also assess existing and historical practices and develop solutions to ease the
pressure on hosting communities. The interface between responses to refugee emergencies,
local integration and development should be explored, including testing of innovative
practices to foster dialogue and build trust and resilience among refugees and host
communities alike.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will identify solutions for protracted displacement situations,
also in the framework of the EU Partnership Agreements and of the United Nations and the
EU migration and refugee compacts. By mapping the dynamics of interactions between the
displaced and the host community and bringing it to the attention of policymakers, it will
enhance policy responses to integration needs.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
MIGRATION-09-2020: Narratives on migration and its impact: past and present
Specific Challenge: The way we collectively discuss about migration has an impact on the
production of policies and responses to address this phenomenon. Narratives on migration -be
it in the media, public or political discourses- affect political processes across Europe,
influence our perceptions on migration dynamics and ultimately have an effect on the
integration of migrants in our societies. The challenge is to understand and explain the causes
and consequences of such narratives, examining their construction and assessing their effects
on attitudes to migration and on society at large. By identifying the responsibility of each
stakeholder - policy-makers, civil society organisations, citizens and migrants- in shaping
these narratives, and by shedding light on the consequences of discourses on migration, the
role and responsibility of each stakeholder will be better defined and their competences
enhanced.
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Scope: Proposals should address the dynamics and developments of migration narratives at
local, national and EU level. Moreover, projects that include countries of origin and transit
would be welcome. They should examine the general and potential long-term societal impact
as well as the ethical implications of narratives on policy making. Successful projects should
study the historical perspectives and changes in attitudes of non-migrant populations towards
migrants and vice versa. Furthermore, projects should analyse the extent to which migrants’
voices are included in the shaping of these narratives. Research could also address innovative
ways for migrants to shape their testimonials and narratives. This could include the role of
ICT and social media, literary and artistic representations and may involve cultural heritage
representation e.g. in museums, or other artistic products and events. Proposals could also
explore, through collaboration with relevant international partners from countries of origin,
how migration narratives and their transmission affect migration decisions and behaviours of
potential migrants, taking into account gender aspects where relevant, including the use of
social media to facilitate migration. For the study of the impact of media and public narratives
on perceptions, opinions, attitudes and behaviours of different categories of people, the use of
innovative research methods, including experimental ones and the methodologies offered by
the research infrastructures for social and cultural innovation, is strongly encouraged.
The Commission considers that proposals requesting a contribution from the EU of EUR 3
million would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.
Expected Impact: Practitioners will be informed by the new knowledge produced on the
consequences of discourses on migration. This may have an impact on their conduct and
policy choices when relevant. Projects will improve access and dissemination of information
on narratives of migration and their effects including their scale, patterns and the social and
economic impact on host societies. This will contribute to a more informed debate on
migration and about public perceptions of migration. In the longer term, they may contribute
to changing the debate on migration in European societies, opening new opportunities for a
successful integration of migrants.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
MIGRATION-10-2020: Sustainable practices for the integration of newly arrived
migrants into societies
Specific Challenge: The unorderly arrival of large numbers of migrants across Europe since
2014 has determined an exceptional mobilisation of resources (often fragmented in multiple
small scale and time-limited projects) used to ensure a successful integration of migrants in
European societies. Funding has been mobilised at the EU, national, regional and local levels,
determining a great number of actions both in policy and in research. After such an
emergency response, it is now time to take stock of the work carried out, understanding the
impact of the resources used and considering the lessons learnt.
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Scope: This coordination and support action will draw on specific actions and research in the
integration of new migrants in European societies. It assesses the types of practices carried out
to address the integration challenges stemming from the migratory crisis in Europe,
considering the numerous tools, instruments and actions funded, in policy as well as in
research. Lessons from best practices and difficulties will provide policy recommendations
from which the EU, national, regional and local governments can draw and share experiences
through exchanges with all stakeholders. An online platform structure will be developed to
provide European visibility.
Proposals are encouraged to identify, monitor and/or engage with relevant EU projects on
migration and integration funded under Horizon 2020, as well as those funded under AMIF,
European social Fund and Erasmus +. The collection of new knowledge and innovative
practices should include gender-related aspects. It should have a focus on improving the good
governance of migrant integration, measuring the impact of the actions implemented, and
delivering innovation in support of improved outcomes for both migrants and the
communities in which they live. Project participants are encouraged to work in close contact
with local, regional and national administrations, or legal entities designated to act on their
behalf on the issue of migrant integration.
Proposals should develop participatory techniques to extract policy implications from
research findings, with particular regard to past migration related Horizon 2020 projects,
including their research teams where relevant. A strong cooperation is specifically essential
with consortia involved in the RIAs and IAs of MIGRATION-04, to readily integrate the
outputs produced in this forward-looking CSA action.
This should be complemented by strategies for dissemination to relevant stakeholders in view
of exploitation of results. An interactive online repository should be set up that can provide
for customised searches and reports. The engagement of the public to increase awareness of
the added value of European research and innovation activities on migration is encouraged.
The Commission considers that proposals requesting a contribution from the EU in order of 2
million would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.
Expected Impact: This CSA action will establish a solid and readily accessible evidence base
in support of migration and integration policies and will contribute to improved practices for
all stakeholders involved, policies and strategies at local, national and EU level, including
urban and rural spaces. It will advance the implementation of the EU Urban Agenda and of
the UN Sustainable Development Goals dedicated to making cities and rural communities
inclusive, safe, resilient and sustainable. Furthermore, the action may contribute to the
deployment of migration-related innovation on the market and in society, by highlighting
what most works amongst the great number of actions funded over the past years. Finally, it
will reduce the R&I division by improving the flow of knowledge in the field between
researchers, practitioners and policymakers across Europe.
Type of Action: Coordination and support action
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The conditions related to this topic are provided at the end of this call and in the General
Annexes.
Conditions for the Call - MIGRATION
Opening date(s), deadline(s), indicative budget(s):9
Topics (Type of Action)

Budgets (EUR million)
2018

2019

Deadlines

2020

Opening: 07 Nov 2017
DT-MIGRATION-06-2018-2019 (IA) 12.00
MIGRATION-02-2018 (RIA)

9.00

MIGRATION-05-2018-2020 (RIA)

6.00

MIGRATION-08-2018 (RIA)

9.00

13 Mar 2018

Opening: 06 Nov 2018
DT-MIGRATION-06-2018-2019 (IA)

8.00

MIGRATION-01-2019 (RIA)

9.00

MIGRATION-03-2019 (RIA)

9.00

MIGRATION-07-2019 (RIA)

9.00

14 Mar 2019

Opening: 05 Nov 2019
MIGRATION-04-2020 (RIA)

9.00

12 Mar 2020

MIGRATION-04-2020 (IA-LS)
MIGRATION-05-2018-2020 (IA)

9.00

MIGRATION-09-2020 (RIA)

9.00

MIGRATION-10-2020 (CSA)

2.00

Overall indicative budget

36.00

35.00

29.00

Indicative timetable for evaluation and grant agreement signature:
9

The Director-General responsible for the call may decide to open the call up to one month prior to or
after the envisaged date(s) of opening.
The Director-General responsible may delay the deadline(s) by up to two months.
All deadlines are at 17.00.00 Brussels local time.
The budget amounts for the 2020 budget are subject to the availability of the appropriations provided
for in the draft budget for 2020 after the adoption of the budget 2020 by the budgetary authority or, if
the budget is not adopted, as provided for in the system of provisional twelfths.
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For single stage procedure:
 Information on the outcome of the evaluation: Maximum 5 months from the final date
for submission; and
 Indicative date for the signing of grant agreements: Maximum 8 months from the final
date for submission.
Eligibility and admissibility conditions: The conditions are described in General Annexes B
and C of the work programme. The following exceptions apply:
MIGRATION-08-2018

Due to the specific challenge of this topic, in addition to the
minimum number of participants set out in the General Annexes,
proposals shall include at least one participant in a country in
Africa and/or the Middle East relevant to the specific challenge
and scope of the topic.

Evaluation criteria, scoring and threshold: The criteria, scoring and threshold are described in
General Annex H of the work programme.
Evaluation Procedure: The procedure for setting a priority order for proposals with the same
score is given in General Annex H of the work programme.
The full evaluation procedure is described in the relevant guide published on the Funding &
Tenders Portal.
Grant Conditions:
MIGRATION-04-2020

Please note that this topic will take the form of lump sums as
defined in Commission DecisionC(2017)7151 of 27 October
2017. Details of the lump sum funding pilot scheme are
published on the Funding & Tenders Portal together with the
specific Model Grant Agreement for Lump Sums applicable

Consortium agreement:
All topics of this call

Members of consortium are required to conclude a consortium
agreement, in principle prior to the signature of the grant
agreement.
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Call - SOCIOECONOMIC AND CULTURAL TRANSFORMATIONS IN
THE CONTEXT OF THE FOURTH INDUSTRIAL REVOLUTION
H2020-SC6-TRANSFORMATIONS-2018-2019-2020
The aim of the call is to address the challenges linked to the compounded socioeconomic and
cultural origins and effects in Europe of the fourth industrial revolution in a context of
globalisation and digitisation and to provide alternative policy options. R&I activities will
provide new evidence and policy options in order to mitigate or support these transformations
with a view to enhancing the diversity of cultures and social bonds, the existing or nascent
social and cultural strengths of Europe, as well as reinforcing the social, cultural and
economic benefits of the fourth industrial revolution where relevant. They will thus contribute
to fostering equitable and sustainable prosperity and culture in the broad sense through
objective scientific evaluations, social, cultural and technological innovation, co-creation and
bottom-up solutions. The call's activities will also contribute to the objectives and the legacy
of the European Year of Cultural Heritage 2018 and to the UN's Sustainable Development
Goals (SDGs).
Proposals are invited against the following topic(s):
TRANSFORMATIONS-01-2018: Research for inclusive growth: addressing the
socioeconomic effects of technological transformations
Specific Challenge: Technological transformations such as automation, robotisation and
digitisation have profound socioeconomic effects. They create both opportunities and
challenges for the future of work, employment and productivity. At the same time, they have
an impact on welfare systems and social security, on the content of skills and their acquisition,
on availability and type of jobs, on occupational health and safety, and on issues related to
personal and social well-being and distributive fairness. Research is needed to assess the
effects of these mutations and to propose policies and interventions aimed at socially inclusive
growth.
Scope: Proposals should comprehensively analyse, Europe-wide and comparatively, the
effects of technological transformations on employment and labour markets. They should
trace changes in the content of work and the new skills in demand. To this end, they should
explore ways of measuring new skills and provide verifiable data of trusted quality. They
should look at how education and training systems could be transformed in order to address
evolutions in the content and organisation of work. Proposals should equally take stock of the
rise of digital platforms and the platform economy in European countries and examine
associated legal, social and economic challenges and prospects. Historical, comparative
perspectives on how previous industrial revolutions impacted European societies should
complement the analyses.
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Furthermore, projects should evaluate the implications for social mobility and labour market
polarisation (in job quality, wages, social security coverage etc.) arising from the
technological changes. They should assess tax and benefits policies that could lead to a fairer
distribution of gains. Gender-related aspects should be taken into account as needed. In the
context of evolving patterns of labour market participation and divergent access to social
security, research may explore the benefits or challenges of a universal basic income.
Proposals should also study the social investment and social protection policies and inclusive
business models (e.g. social economy, social enterprises) that can lead to human capital
growth and productivity gains while promoting access to labour markets and social wellbeing. Further elements that may be explored pertain to occupational health and safety issues
resulting from technological transformations. This may include the relationship between
technology, productivity gains and work-life balance including the availability and use of
non-work, discretionary time.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will address the multifaceted social and economic impacts of the
technological transformations and will contribute to promoting social inclusion, economic
development, fairness and well-being. It will also identify social investment policies
necessary for kick-starting an era of higher skills and productivity and for reaping the benefits
of technological advances. Results will pave the way for a robust European strategy for
socially cohesive growth and economic competitiveness.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-TRANSFORMATIONS-02-2018-2019-2020: Transformative impact of disruptive
technologies in public services
Specific Challenge: The challenge is to assess the potential benefits and risks of using
disruptive technologies in public administrations as well as the social impact, including the
impact on public servants, of using them for government processes and governance (e.g. for
registers, for archiving, for tax collection, for decision-making processes etc.). The political,
ethical, socio-economic, legal and cultural implications of disruptive technologies and their
acceptance are important not only for public administrations, but also for citizens.
Scope: a) Research and Innovation action (2018-2019):
The use of disruptive technologies (such as block-chain, big data analytics, Internet of Things,
virtual reality, augmented reality, artificial intelligence, algorithmic techniques, simulations
and gamification) in public administrations, public goods, public governance, public
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engagement, public-private partnerships, public third sector partnerships and policy impact
assessment is growing and can be very beneficial. Yet, the real potential impact of such
technologies and the ways in which they can disrupt the existing landscape of public services
and legal procedures and can replace present solutions and processes are largely unknown. As
a result, deploying these disruptive technologies in public administration requires a thorough
assessment of their potential impact, benefits and risks for the delivery of public goods.
Proposals should pilot the technology and should engage multidisciplinary partners,
stakeholders and users to examine how emerging technologies can impact the public sector
(including the impact on public servants and the relation between public services and citizens)
and explore in a wide-ranging fashion the issues surrounding the use of these technologies in
the public sector.
Proposals should also lead to the development of business plans that would ensure the longterm sustainability of the services offered based on the used technology.
b) Research and Innovation action (2020):
The use of disruptive technologies (such as artificial intelligence and big data analytics, block
chain, Internet of Things, virtual and augmented reality, simulations or gamification) in public
administrations and in governance including citizens engagement, decision support systems
and policy impact assessments is growing. Although the potential positive impact of such
technologies is high, the ways in which they can disrupt the existing landscape of public
services and legal procedures and can replace present solutions and processes are largely
unknown. As a result, deploying these disruptive technologies in public administration
requires experimentations and a thorough assessment of their potential impact, benefits and
risks (e.g. excluding some parts of the population due to age / gender / disabilities / social
inequality / lack of e-literacy…). This includes especially their ethical and legal
consequences. Proposals should pilot the technology and should engage multidisciplinary
partners including those from social sciences and humanities, stakeholders and users (both
public servants and citizens if appropriate) to examine how emerging technologies can impact
the public sector (including the impact on public servants and the relation between public
services and citizens) and explore in a wide-ranging fashion the issues surrounding the use of
these technologies in the public sector (incl. e.g. the impact on capital, labour and
knowledge). One of such issues will be experimenting with Digital Innovation Hubs (DIHs) 10
to engage innovative industrial suppliers such as startups, Govtech and innovative SMEs to
pilot the adoption and use of disruptive technologies to improve public services.
Proposals should also lead to the development of implementations and/or business plans that
would ensure the long-term sustainability of the services offered based on the used
technology.
The Commission considers that proposals requesting a contribution from the EU of between
EUR 3 and 4 million would allow this specific challenge to be addressed appropriately.
10

DIHs, provide easy access to the latest digital innovations and experimentation facilities to potential
users. At the moment, there are 240 DIHs, serving different sectors, having expertise in various
technologies or acting as a first entry point. (see catalogue)
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Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will enable public authorities to develop pathways for the
introduction of disruptive technologies while also addressing the societal challenges raised by
such technologies. Based on a thorough understanding of users’ needs, the action will enhance
knowledge on digital governance; develop new ways of providing public services, of ensuring
public governance and of boosting public engagement with the help of disruptive
technologies. It will also contribute to developing new practices, to optimising work processes
and to integrating evidence-based decision-making processes in public services and in
services such as health, education, culture, social welfare and mobility.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-03-2018-2019:
sustainable urban environments

Innovative

solutions

for

inclusive

and

Specific Challenge: The increasing percentage of people living in urban areas and the impact
of digital technologies on public services make good governance, inclusive policies, smart
planning and social and environmental sustainability ever more important for ensuring the
quality of human life. Urban environments and agglomeration effects provide an ecosystem
for economic growth and innovation. While the impact of the recent financial crisis on
European urban areas is by no means uniform, it has led in many instances to rising socioeconomic inequalities that are affecting social cohesion and resilience. The challenge is to
identify the main drivers of inequalities in different urban and peri-urban contexts and to
identify best practices and initiatives, including digital solutions and alternative participatory
growth models, with potential for upscaling that can promote upward social mobility, social
inclusion and cohesion, resilience and sustainable development.
Scope: a) Coordination and Support Action11 (2018)
The Urban Research Platform should bring together researchers, policy-makers and other
experts on equitable, inclusive and sustainable urban development. It should map, assess,
distil and communicate findings and recommendations from the many relevant projects on
these issues funded under FP7 and H2020 12 and translate these into clear and applicable
policy recommendations. It should facilitate knowledge sharing and connectivity between
researchers, policy makers and practitioners.
11

12

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services.
See for example a list of projects in the Commission policy review on Research and Innovation for
Sustainable
Urban
Dynamics:
http://ec.europa.eu/research/socialsciences/pdf/policy_reviews/sustainable-urban-dynamics_en.pdf#view=fit&pagemode=none as well as
projects funded under the JPI Urban Europe: http://jpi-urbaneurope.eu/
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The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 1.5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
b) Research and Innovation action (2019)
Proposals should assess the scale, dimensions and drivers of socio-economic inequalities in
urban and peri-urban settings across different city typologies, across Europe and across
demographic diversities, paying particular attention to gender differences. They should assess
the effectiveness at local level of relevant policies, strategies, planning practices and other
interventions aimed at promoting social inclusion, cohesion and resilience in urban
environments, including new and participatory models of growth that foster sustainable and
equitable prosperity. Findings should be communicated also in the form of clearly formulated
policy recommendations.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: By linking research, innovation and policy, the action will support urban
strategies, policies and planning practices to promote equitable, inclusive and sustainable
growth, including the uptake of new, participatory and alternative growth models. It will
contribute to the advancement of the EU Urban Agenda and the Sustainable Development
Goal dedicated to making cities inclusive, safe, resilient and sustainable. It will also inform
the continuous development and implementation of Smart Specialisation 13 as well as the
urban dimension of cohesion policy14.
Type of Action: Coordination and support action, Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-04-2019-2020: Innovative approaches to urban and regional
development through cultural tourism
Specific Challenge: (2019):
The various forms of cultural tourism in Europe are important drivers of growth, jobs and
economic development of European regions and urban areas. They also contribute, by driving
intercultural understanding and social development in Europe through discovering various
types of cultural heritage, to the understanding of other peoples' identities and values.
However, although cultural tourism by its nature invites cross border regional and local
cooperation, its full innovation potential in this respect is not yet fully explored and exploited.
13
14

http://s3platform.jrc.ec.europa.eu/home
http://ec.europa.eu/regional_policy/en/policy/themes/urban-development/
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The level of development of cultural tourism between certain regions and sites is still
unbalanced, with deprived remote, peripheral or deindustrialised areas lagging behind
whereas high demand areas being overexploited in an unsustainable manner. There is also a
significant knowledge gap in terms of availability of both quantitative and qualitative data on
the phenomenon of cultural heritage tourism and on understanding its contribution towards
cultural Europeanisation and economic and social development in Europe.
(2020):
The various forms of cultural tourism in Europe are important drivers of growth, jobs and
economic development of European regions and urban areas. They also contribute, to the
understanding of other peoples' identities and values by driving intercultural understanding
and social development in Europe through discovering various types of cultural heritage.
However, although cultural tourism by its nature invites cross border, regional and local
cooperation, its full innovation potential in this respect is not yet fully explored and exploited.
The level of development of cultural tourism between certain regions and sites, including
those between the neighbouring countries in Europe, is still unbalanced. Deprived remote,
peripheral or deindustrialized areas lag behind, whereas high demand areas are over-exploited
in an unsustainable manner. There is also a significant knowledge gap in terms of quantitative
and qualitative data on the phenomenon of cultural heritage tourism and on understanding its
contribution to cultural Europeanisation and economic and social development in Europe.
Scope:
a) Research and Innovation action (2019)
Proposals should comparatively assess how the presence, development, decline or absence of
cultural tourism has affected the development of European regions and urban areas. They
should investigate motives for cultural tourism and assess the effectiveness and sustainability
of multilevel strategies, policies, trends and practices in attracting, managing and diversifying
cultural tourism in Europe in view of identifying best practices that should be communicated
to policymakers and practitioners. This should include considerations of specific strategies to
promote cultural tourism at a regional, national and European level, including use of structural
investment funds where appropriate. Minority cultures and regions as well as urban areas
currently less attractive to cultural tourism should receive special attention. Historical
perspectives, as well as comparison with lessons learned at international level on the
emergence of particular forms of cultural tourism or reasons for cultural tourism in particular
areas should also be investigated. Innovative methods and techniques, including statistical
tools and indicators, for measuring and assessing various practices and impacts of cultural
tourism should be developed and tested. Proposals should also deploy place-based and
participatory approaches to investigate the relation between intra-European cultural tourism
and Europeanisation and whether it impacts identities and belonging.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
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Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
b) Innovation action (2020)
Through exploring possibilities of cultural tourism in Europe’s natural and cultural sites,
including those with an industrial heritage, the proposals should propose innovative strategies
and pilot solutions for successful and sustainable cross border, regional and local cooperation
in cultural tourism, including those for management, training and services. Various options of
the use of the EU Structural Investment Funds should be explored. Minority cultures and
regions as well as urban areas currently less attractive to cultural tourism should receive
special attention in proposed strategies and pilot activities. Further on, proposals should
include place-based and participatory approaches to investigate relations between intraEuropean cultural tourism and Europeanisation and their impacts on identities and sense of
belonging. Strategies for cross border cooperation might look beyond EU Member States and
Associated Countries and could preferably include partnerships between EU and non-EU
countries of the Balkans, the Eastern neighbourhood or the Mediterranean. Proposed solutions
should be developed and tested in wide and diversified partnerships of stakeholders. These
might include, but not being limited to, entrepreneurs in the tourism industry, SMEs, regional
and local governments and municipalities, institutions and organizations representing citizens
living in the affected areas. Furthermore, it should cover emerging European networks of
heritage sites like the European Heritage Label sites or European cultural routes. Innovative
statistical methods, tools and indicators as well as qualitative concepts for measuring and
understanding the various impacts of cultural tourism should also be developed and tested.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 4 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact:
(2019):
The action will improve policies and practices on cultural tourism at various levels. It will
also provide strategic guidance at European level concerning the efficient use of European
Structural Investment Funds. In addition, it will contribute to the establishment of
partnerships between public and private stakeholders in this area. Creation of innovative
quantitative/statistical as well as qualitative tools and methods will improve available data on
and understanding of the impact of cultural tourism on European economic and social
development and on cultural Europeanisation.
(2020):
The action will contribute to improvements in sustainable cultural tourism policies and
practices, at various levels, as well as to further progress in growth, jobs, social and economic
development of European regions, and in urban and rural areas. It will provide strategic
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guidance at European level concerning the efficient use of European Structural Investment
Funds in this field. It will contribute to the establishment of partnerships between public and
private stakeholders, including citizens at large, and will provide strategies and training tools
for cooperation in the area of sustainable cultural tourism. Creation of innovative
quantitative/statistical as well as qualitative tools and methods will improve available data on
and understanding of the impact of cultural tourism on European economic and social
development and on cultural Europeanisation.
Type of Action: Research and Innovation action, Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-05-2018: Cities as a platform for citizen-driven innovation
Specific Challenge: Public institutions in Europe are increasingly challenged to find new
ways to provide public value in an open, transparent way. In a growing number of small and
large cities across Europe, citizens are engaged and mobilised to demonstrate their ability in
creating innovative solutions for important social issues. The challenge is to capture the
creativity of these local solutions and their potential opportunities, both from a social and a
market perspective, including the potential for sustaining diverse and alternative economies,
slow economies among them.
Scope: Proposals should capture successful innovative practices that are emerging in Europe
particularly from those urban areas that effectively absorb, develop and create new knowledge
and ideas, and turn this knowledge into social and economic development. In particular, they
should take stock of how citizens are increasingly engaging in the experimentation and the
development of new solutions blending technological, non-tech, cultural and social practices,
e.g., frugal technologies. The issue is how to scale up these community-driven approaches
without compromising their participatory character. Citizen-driven innovation also increases
the possibilities for a broader range of people to become directly involved in all stages of
social action and innovation, thus enhancing co-creation while boosting equal opportunities
and promoting social integration. Proposals should also asses how citizen-driven collaborative
innovation can help overcome the lack of equity as regards both the access to ICT solutions
and the concrete involvement in the innovation process of traditionally underrepresented
social groups, particularly in those contexts affected by socio-economic and ethnic differences
and by gender disparities. Proposals should also deal with approaches able to attract different
types of stakeholders involved in the innovation value chain, starting from schools and
universities, public administrations, and private organizations as well.
The Commission considers that a platform bringing together hubs, incubators, co-creation
spaces etc. and requesting a contribution of EUR 1 million would allow this specific challenge
to be addressed appropriately. Nonetheless, this does not preclude submission and selection of
proposals requesting other amounts.
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Expected Impact: The action will enhance scaling-up and expand opportunities for
innovations created by citizens across Europe. It will provide a wider European scale to
innovative practices based on experimentation, particularly testing and engaging in local cocreation, in living labs, in designing city experimental areas bringing new opportunities to
light. It will provide policy-relevant solutions to local governments on how to enable citizendriven innovation to develop and strengthen common welfare. It will allow for a smoother
sharing of best practices between European urban areas, thus also enhancing community
building, and move beyond traditional innovation processes that often exclude the end-user
perspective, and thereby contribute to sustainable growth and employment.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-06-2018: Inclusive and sustainable growth through cultural and
creative industries and the arts
Specific Challenge: The development of cultural and creative industries (CCIs) is vital for a
vibrant economy and as a means of revitalising EU regions. The CCIs employ 7.5% of the
EU’s workforce and add around EUR 500 billion to GDP. CCIs also contribute significantly
to youth employment and were remarkably resilient in the context of the economic crisis.
However, they still do not benefit from the support of a comprehensive sectorial policy
scheme in most Member States and Associated Countries or at the EU level.
Scope: Proposals should develop a comprehensive understanding of CCIs, improving
indicators at national and at EU level. Using multidisciplinary qualitative and quantitative
research approaches as relevant, they should assess knowledge gaps on the role of specific
skills (including digital and artistic) and traditional crafts, education and training, and design
and creativity. Proposals should explore the conditions for a successful CCI sector,
considering business models, resilient strategies and innovative solutions to boost sustainable
employment and growth in the sector, and their interactions with research and development
processes, especially for the self-employed and micro enterprises. The impact of employment
patterns, also considering its gendered dimensions, digitisation, financing models, tax
incentives and IPR protection across sectors and the impact of national and regional Smart
Specialisation Strategies should be addressed. Proposals should also assess how cultural and
creative industries and the arts relate to and represent cultural diversity and how and to what
extent they promote the access of all citizens to their experiences, services and products. Cocreation and stakeholder participation are considered important approaches to this topic.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
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Expected Impact: The action will formulate recommendations in support of regional, national
and European policies in the field of cultural and creative industries. It will inform, mobilise
and connect relevant sectorial and policy stakeholders and increase awareness of the
economic and societal issues at stake. It will also improve statistical data and quantitative and
qualitative methods in cooperation, when appropriate, with national statistical institutes,
relevant international organisations, networks, research infrastructures and Eurostat with a
view of enabling short, medium and long term tracking of national and EU performance in
CCIs.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-TRANSFORMATIONS-07-2019: The impact of technological transformations on
children and youth
Specific Challenge: The ICT are generally valued in terms of skill development, learning and
future employability of young generations. Educational and training institutions are getting
equipped with ICT tools and educators are trained for designing activities aimed at digital
literacy and for making use of media for educational purposes. The time children and young
people spend on ICT has been increasing in school, at home and for leisure. However,
research on the impact of ICT on health, lifestyles, wellbeing, safety and security has
identified potential threats. Moreover, the quantity and quality of digital media use vary
accordingly to family backgrounds, with the risk of widening the educational divide between
children from favoured and disadvantaged groups. The challenge is to develop a solid and
independent multidisciplinary and longitudinal knowledge base in relation to the 0 to 18 years
old age group that explains under which conditions harmful versus beneficial effects occur so
that effective social, educational, health and online safety policies, practices and market
regulation can be developed.
Scope: a) Research and Innovation action
Proposals should assess the online behaviour of children and young people as well as their use
of digital content and devices by socio-economic, gender and age group, with attention to
motivations for using ICT at home, for leisure and in schools or training institutions. Robust
methodologies for measuring and explaining long-term impacts in areas such as skills and
competencies (i.e. digital and media literacy, innovation and creativity, learning and socioemotional competencies and more specific labour market relevant skills), wellbeing and
(mental) health or other relevant aspects of brain development should be developed and tested
across EU level. Methodologies should focus on understanding why and how some children
and adolescents benefit from ICT use while others seem to be impacted negatively. Evidencebased models identifying and analysing at-risk groups can be developed. Proposals should
take into account diversity as appropriate (age, cultural, social and economic background,
gender etc.) and address the impact of ICT use on education inequalities. (Lack of) equity of
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access to ICT across social groups should also be considered. Children and young people
should be active collaborators in the project.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
b) Coordination and Support action15
This coordination and support action should aim at the establishment of a Pan-European
platform to co-ordinate research activities in the EU Member States and Associated Countries
with the purpose of developing a knowledge base, and filling current gaps, into how children
and young people behave and interact online as well as the risks they may encounter while
online. Proposals should pay particular attention to the vulnerability of children and young
people in the digital environment and propose solutions for building online resilience, while
also taking cultural and gender-related issues into account. Through the proposed platform,
researchers across different countries, disciplines and approaches should share existing
knowledge, fill research gaps, build capacity and work towards a consensual framework for
future work. Based on the evidence base, policy recommendations should be developed on
how to best protect and ensure positive online experiences for children and young people. In
addition, emerging issues such as the rise of hate speech and radicalisation should be
addressed.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 1.5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: Explanatory models will inform relevant stakeholders and practitioners on
the long-term effects of ICT on child development and on practices that maximise risks (risk
factors), minimise risks (resilience factors) and maximise benefits (enhancing factors). The
action will contribute to better regulation (e.g. labelling, evaluation of ICT educational tools,
protection of online users) and to a safer and more beneficial use of digital technologies at
home, for leisure and in educational settings by children and young people. It will formulate
recommendations in support of national and European policies in the field. The action will
enhance cooperation between schools and families (school-community partnership) in
ensuring safe and productive ways of using ICTs. It will also improve statistical data, generate
innovative quantitative and qualitative methods as needed, and expand the knowledge base on
in-depth case studies.
Type of Action: Coordination and support action, Research and Innovation action

15

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services.
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The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-08-2019: The societal value of culture and the impact of
cultural policies in Europe
Specific Challenge: Culture has been an important element of public policy for social, cultural
and political cohesion and inclusion throughout European history, and its potential could be
significantly enhanced. Although it is often seen today from the angle of economic value
added, culture generates additional societal value in terms of well-being and by promoting
identity and belonging, inclusiveness, tolerance and cohesion. Culture is also a source of
creativity and innovation. The challenge is to develop new perspectives and improved
methodologies for capturing the wider societal value of culture, including but also beyond its
economic impact. Improved cultural value measurements and case studies also need to be
developed in support of effective and inclusive policies and institutional frameworks that
offer a convincing vision for citizens to cope with current cultural and societal
transformations. In order to contextualise the debate on the societal value of culture, part of
the challenge is to comparatively study the visions that underlie cultural policies as held by
policy-makers and as embedded in institutions responsible for designing and implementing
these policies at European, national and local levels.
Scope: Proposals should assess and develop appropriate methodologies and perform
comparative qualitative, participative and statistical analyses at national and EU level to map
the various forms of cultural engagement, assess the role of cultural participation as a source
of wellbeing, and identify the benefits of cultural engagement across population segments.
The historical role of culture in integrating and dividing Europe should be addressed with a
view to learning more about the specific conditions in which cultural integration occurs. The
nature and degree of the contributions stemming from cultural engagement to intercultural
dialogue, cultural identity and community building should also be assessed. On the basis of
innovative approaches and a representative geographic coverage of different parts of Europe,
proposals should explain how cultural values are constructed in the age of social media,
internet and television across different socio-economic groups. They should also investigate
how urbanisation, spatial and social segregation, gender and rising diversity in European
societies influence the formation of cultural values. In addition, proposals should assess the
goals, strategies and effectiveness of cultural policies and institutions in evoking, transferring
and maintaining cultural value, as well as addressing issues such as diversity and inclusion.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will provide new methodologies for capturing the societal value
of culture in contemporary societies. It will improve statistical data and methods for capturing
cultural impacts in cooperation, when appropriate, with national statistical institutes, relevant
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international organisations, networks, research infrastructures and Eurostat. It will also equip
policymakers with effective tools for measuring, understanding and enhancing the impact of
cultural policies. Participatory and co-creation approaches involving a wide range of
stakeholders will contribute to innovative scientific and policy results.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
SU-TRANSFORMATIONS-09-2018: Social platform on endangered cultural heritage
and on illicit trafficking of cultural goods16
Specific Challenge: Initiatives to protect endangered cultural heritage and to stop their illicit
trade are multiplying, with international bodies, the EU, national governments and other
institutions developing useful, though mainly uncoordinated, initiatives. The challenge is to
take stock of ongoing initiatives, promote mutual learning and coordination, and identify
knowledge and intervention gaps.
Scope: The platform should bring together the research community, public and private actors,
and policy makers at national and international levels working on issues related to the illicit
trafficking of cultural goods and on the protection, preservation or reconstruction of cultural
heritage in danger. Traffic routes, provenance research (including satellite imagery),
economic aspects (including links to terrorism)17, heritage memory preservation (including
safe heavens and 3D reconstruction), return and restitution, and other responses such as
legislation, training, and awareness raising programmes for specialised communities (art
curators, galleries, collectors and dealers) and the general public should be considered. The
platform should map past and ongoing research, collect, analyse and promote best practices
from Europe and beyond, and become a major European reference for transnational and
interdisciplinary networking in this policy area.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 1.5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will facilitate the uptake and dissemination of research and best
practices, thereby contributing to the development of strategic and integrated European and
international policies and interventions. It will develop toolkits and recommendations for a

16

17

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services.
This topic contributes to the Focus Area on the Security Union. Proposals should therefore address the
destruction of archaeological sites by terrorist groups as well as the funding of terrorist activities via
illicit excavations of archaeological sites and the illicit removal from conflict zones of cultural goods as
noted in the Commission's Action Plan for strengthening the fight against terrorist financing terrorist
groups [COM(2016) 50 final].
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variety of stakeholders. It will also build a consensus on future needs and support the EU in
developing an innovative and focused research agenda on endangered cultural heritage.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-10-2020:
Europeanisation

Evolving

European

media

landscapes

and

Specific Challenge: The traditional and social media landscape is changing rapidly.
Digitization, the spread of globally interactive delivery platforms, greater emphasis on data,
capital concentration, concerns about undue political interference and fake news, plus
transformation in journalism and news production are among the triggers for these changes.
Media play a crucial socio-cultural and political role through shaping views and aspirations,
opinions, political choices and identities. Gap exists in knowledge about the about the nature
and implications for Europe as a whole and at the national and regional levels of recent
transformation in the European media landscape. The role of contemporary media in fostering
process of political and cultural Europeanization through re-shaping towards a European
political and cultural representations and identities needs to be better understood How are
major transformations in the media landscape affecting the evolution of a European political
and cultural space? Do processes of Europeanization and localisation contradict or
complement each other? How are media representations of major European political and
cultural issues (like refugees, migration, religions, common history, geopolitical and
economic crises, terrorism, sport, elections, etc.) affected by new modes of production,
consumption, and by new trends of ownership and control over media content? How have
global and European media landscape impacted on specifically European political and cultural
markers, symbols and identity elements and on perceptions and attitudes towards Europe? To
what extend does the European media landscape foster or hamper the European project and
societal cohesion?
Scope: Research on this topic needs to draw on regional, national and European data sources
to analyse transformations of the European media landscape from the turn of the 21st century
to the current day in the European media landscape in its global context. Where relevant, the
research may put recent transformations in historical perspectives, including comparisons
with other past ‘media revolutions’. Beyond analysing media production, ownership and
eventual censorship, the research should look into the patterns of representation,
dissemination and consumption or usage at a certain level of disaggregation, in terms of
socio-economic categories and European countries and regions. It should study the
contradiction or compatibility of an emerging European Media landscape with an increasing
localisation of the content of European Media. The research should provide new knowledge
including data concerning the evolution of the spatial and social, including gendered,
distribution of media consumption and use. This action should study the impacts of the deep
transformations of the media landscape on the prospects and evolution of a common European
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political and cultural space as well as on the media representations and narratives of major
European political and cultural issues, markers, symbols and identity elements.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: Funded projects will fill the knowledge gap, concerning rapid
transformations of the European media landscape, in its global context. The action will
provide diachronic and synchronic analysis of the European media landscape and its
interlaced patterns of production, representation, consumption and appropriation patterns and
will produce reliable forecast about its evolution. This RIA, in examining representations and
narratives surrounding major issues commonly seen as being of European relevance and
significance will deliver a rigorous analysis of how European political and cultural spaces are
evolving and of their prospects.. It will also improve statistical data and methods of
researching concerning contemporary media,drawing as appropriate on, for example, national
and international statistical institutes, cultural and media support bodies, national research
organisations, networks, research infrastructures and Eurostat. It will aim to equip
policymakers with knowledge and effective tools for understanding the impact of the
changing media landscape on European politics and on political and cultural Europeanisation.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-TRANSFORMATIONS-11-2019: Collaborative approaches to cultural heritage for
social cohesion
Specific Challenge: While a key mission of the cultural heritage sector is to provide inclusive
access, some socio-cultural groups are still not sufficiently integrated in cultural heritage
experiences. The challenge is to improve the design of cultural experiences by enhancing
participatory and collaborative approaches and by fostering mutual cultural understanding and
resilient strategies.
Scope: Proposals should develop strategies for fostering collaborative and participative
approaches to cultural encounters via communication channels such as social media
platforms, participatory approaches, art and co-designed activities. Proposals should consider
both tangible and intangible heritage, researching new applications and tools that allow for a
more inclusive approach such as digital tagging of objects or co-authoring of societal and
place-based memories. The active involvement and engagement with, different groups or
communities such as migrants and other communities at risk of exclusion should be
promoted. Proposals should design options for these social groups to review or shape both
contemporary and historical content, contribute new material or customise and personalise
cultural heritage and digital humanities content in a meaningful and effective way.
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Collaborative tools and applications should help the cultural tourism sectors and cultural
heritage institutions, NGOs, community organisations etc. in Europe and beyond to enhance
the analysis and understanding of cultures and communities.
The Commission considers that proposals requesting a contribution from the EU of between
EUR 3 and 4 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will contribute to fostering cultural diversity and social cohesion
and to the recognition of multiple identities and voices. It will also have a positive impact on
cultural institutions by attracting contributions from and boosting involvement of new
audiences. In addition, the action will provide disciplines such as computing, design and the
social science and humanities with new research tools.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-TRANSFORMATIONS-12-2018-2020: Curation of digital assets and advanced
digitisation
Specific Challenge:
(2018):
Digitisation still focuses mainly on capturing the visual appearance of objects, collections or
sites. It is also often centralised and static, with an expert performing digitisation and
archiving and with digitised cultural resources rarely updated and consolidated. With heritage
being both tangible and intangible, the challenge is to design solutions for generating a
comprehensive picture of the studied assets, capturing and re-creating not only visual and
structural information, but also stories and experiences together with their cultural, historical
and social context and their evolution over time.
(2020):
In cultural heritage institutions, the quantity of digital content is growing exponentially,
together with the potential of new digital technology performance. This large amount of data
presents an increasing challenge of management to curators. Work in this area should enable
heritage institutions scholars and practioners to fully use the potential of digital technologies
for managing, studying, conserving, restoring, making accessible, interlinking, disseminating
and preserving their collections.
On the other hand, the technological advancement presents opportunities, namely with regard
to digitisation. So far, digitisation focused mainly on capturing the visual appearance of
individual objects, collections or sites. There is a real need to establish a comprehensive
picture of the studied assets, capturing and re-creating not only visual and structural
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information, but also stories and experiences (stored in language data), together with their
cultural and socio-historical context, as well as their evolution over time. In addition, the
current approach to digitisation is often localised and static: single experts perform the
digitisation and the archiving; the digitised cultural tangible (artefacts, historical sites) and
intangible resources (stories, experiences, written memory of the society) are rarely
consolidated and interlinked, preventing deeper exploitation of the resources through wider
searchability via other domains, networks or languages.
Scope:
a. Innovation Action (2018):
Proposals under this action should address the curation and preservation of digital assets.
They should provide new technologies and methods that enable, among others, richer
experiences, storytelling and the linking of physically separated objects and sites, and tangible
and intangible heritage. It should pay attention to the emergence of more dynamic and
personalised digital resources which pose new issues in terms of curation and preservation.
The Commission considers that proposals requesting a contribution from the EU of between
EUR 4 and 5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
b. Research and Innovation Action (2020):
Departing from the current paradigm of localised and static archiving, the scope is to develop
one or more of the following new technologies and methods:
In order to develop the concept of active digital resources, sound and comprehensive
documentation management tools are needed that continuously consolidate digital assets. This
will be achieved through capturing over time, results stemming from a variety of digitisation
methods connected to active sensor networks or to semantic web technologies. This will allow
for analysis and semantic evaluation of digital assets and resources of cultural heritage.
Consolidation takes also into account the relevance of historical sources (e.g. monuments and
documents) and resources (e.g. studies on how language transmits our cultural memory of
events) and that a resource evolves over time through cultural impact, research and curation
(e.g. studies on how culture shaped a specific collection or how historical events shaped
spaces). The continuous consolidation should support the collaboration of multiple actors (IT
and SSH) providing both sample data and knowledge to the collaborative framework.
Time and space are core aspects of the history of cultural heritage collections. In addition to
the audio-visual appearance, digitisation will include the related cultural, historical, social
evolution and events. It will need to develop the accessibility of the semantic content of the
resources. Through connecting the tangible and intangible, stories will emerge as a means to
enhance our understanding of cultural heritage.
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The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts
Expected Impact:
(2018):
New technologies and methods will help to present cultural heritage in a comprehensive and
attractive way, thereby supporting the promotion and understanding of Europe’s cultural
heritage. Proposals will also demonstrate how improved preservation of objects, collections
and sites will enhance cultural history and cultural tourism. The economic, social, research
and cultural impact for content-owning creative industries and cultural institutions will
include gains from use and re-use of digital assets. Proposals will also show how they will
enhance re-use of digital assets.
(2020):
The proposals should demonstrate how the new technologies, methods and data formats
would help to present cultural and historic remains and memories in a comprehensive and
attractive though scientifically based way, supporting the promotion of Europe’s cultural
heritage. Proposals should also show how the preservation and analysis of the tangible and
intangible resources of our cultural heritage would enhance our understanding of cultural
history. They should also deliver solutions to the problem that language change hampers static
ways of retrieving the information from historic data collections. The economic impact for the
creative industries and the scientific impact for cultural institutions who own content will
include gains from use and re-use of digital assets.
The main area of expected impact will be in the better promotion of Europe’s cultural
heritage, such as through presenting cultural and historic remains and memories (in a
comprehensive and attractive way using new technologies, methods and data formats,
including solutions to the problem of language when retrieving information from historic data
collections. Curating digital assets will also offer the opportunity to preserve study and
disseminate the memory of cultural heritage that underwent dispersal or destroyed. The
preservation and analysis of the tangible and intangible resources of our cultural heritage will
enhance our understanding of cultural history, and bring economic impact for creative
industries and for cultural institutions owning content, such as from the use and re-use of
digital assets.
Type of Action: Innovation action, Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
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TRANSFORMATIONS-13-2019: Using big data approaches in research and innovation
policy making
Specific Challenge: To exploit the potential of big data approaches for research and
innovation policy making by providing more timely and in depth information on the
performance of the research and innovation system and its links to productivity growth.
Scope: Many of the advanced economies have, since the crisis, been faced with a productivity
paradox: while the pace of innovation continues to accelerate, productivity growth has come
to a quasi-standstill. The reasons for this have been the subject of intense debate over the past
years and evidence increasingly points to the importance of the links between productivity
growth and research and innovation. Seminal work by the OECD 18 has pointed to the
importance of technology diffusion in this respect, which could also be linked to the changing
nature of the innovation process itself, which is going through profound changes, with notably
digitalisation leading to increasing complexity, stronger networking effects and a growing
importance of winner takes all characteristics.
If research and innovation policy making is to adapt to this rapidly changing environment in
an evidence based manner, it needs solid and timely data to support its decisions and it is
becoming increasingly clear that official statistics, if relying on traditional sources, cannot
continue to provide a full picture of all the dynamics of today's research and innovation
systems. However, in today's increasingly digitalised world, alternative sources of data have
being emerging exponentially, generated by the use of information and communication
technologies and their diffusion through the web. This includes, for instance, information
contained in company websites, social media posts, but also increasingly databases being
made available by e.g. governments. Such data sources, commonly known as big data, have
the advantage of being widely available in a timely manner, have the potential of being able to
cover a variety of aspects of research and innovation performance, allow to provide
information at a more granular level and examine in a better way social interactions, all of
which is not possible through the indicators currently provided by official statistics.
Proposals should aim at exploiting the potential of big data to produce information on
research and innovation activity, performance, output and/or impact which has the potential to
be available in real time, focusing notably on research and innovation investments in the
private sector, public-private cooperation and technology diffusion between private actors.
Proposals should also take into account aspects of data accuracy and data security.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 1 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.

18

https://www.oecd.org/eco/growth/OECD-2015-The-future-of-productivity-book.pdf
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Expected Impact: The outcomes of the Research and Innovation Actions are expected to
provide research and innovation policy making with more timely and diverse data on research
and innovation activity, performance, output and/or impact.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-14-2018: Supply and demand-oriented economic policies to
boost robust growth in Europe – Addressing the social and economic challenges in
Europe
Specific Challenge: Years after the crisis and near-zero interest rates, resilient economic
growth is still low in Europe. Boosting economic growth requires concerted actions to
simultaneously stimulate supply and demand side economic policies. From the supply side,
the “productivity puzzle”, namely the deceleration of productivity growth despite
technological advances, has regained the attention of policy and academic communities. With
a view to the next decades that will bring far-reaching demographic changes, this situation
will become problematic: shrinking working-age populations with fast-increasing numbers of
older people and considerations on inter-generational fairness will make strong productivity
gains ever more essential. Re-acceleration of productivity growth through creating a strong
knowledge base is hence key for maintaining the EU's current economic and welfare position.
At the same time, the ways in which knowledge- driven economies work in their national
contexts and interact internationally have also changed. Therefore, productivity and growth
cannot be addressed without taking into account with greater precision the impact of
globalisation on national economies. To understand productivity dynamism, one needs to
study its micro foundations (intangible assets, market entry, digitalisation) and the role of
public sector intangibles (culture, education, skills) to identify their role in the growthproductivity relationship in Europe.
Availability of data and official statistics for comparative economic research on these
challenges is essential. Data provision and its take up in the official statistical systems in
Europe is central with a view to supporting policy making. From the demand side angle, weak
economic performance may reflect an unusually prolonged shortfall of aggregate demand that
may have given rise to what has been called "secular stagnation". Against this backdrop, the
question that arises is what government demand policies can do to boost economic growth,
and how the fiscal and monetary policy can have a redefined role in this low growth
environment.
Scope: Building on past economic research in the fields of productivity and growth
measurement, proposals should analyse the underlying reasons for the "productivity puzzle",
together with the impact of globalisation and demographic change on national economies, and
the distribution of income flows generated by global value chains (for example by the
mobility of intangible assets, the role of of Multi-National Firms). Proposals should also
examine the degree to which productivity may be inadequately measured due to data
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problems and conceptual gaps. Furthermore, attention should be paid to both alternative
explanations and the micro and macro-economic underpinnings of growth and productivity in
a global context. In this vein, the barriers for low entry and weak dynamism (finance, skills,
knowledge diffusion, scaling-up) in European SMEs and start-ups should be elucidated.
Understanding the role of the government sector and its intangibles for European growth and
productivity dynamism is also important.
Research should pay strong attention to improved or even new measurements and
accompanying macro- and firm-level statistics on productivity, intangible assets and global
value chains and their interactions. Thus, collaborative statistical and economic research
should integrate the new and improved statistics and data in the official statistical system in a
sustainable fashion. Along with better measurement and statistics, the combined effects of
globalisation and technological change in terms of their distributional impacts through labour
market dynamics and innovation remain central questions to be addressed.
Furthermore, proposals should focus on understanding whether the growth stagnation of the
past years is truly "secular" or not and, what kind of fiscal and monetary policy tools e.g.
interest rate policies, would be well equipped to support growth-enhancing reforms. Proposals
should focus on understanding whether demand stabilisation policies have changed since the
crisis what the role of fiscal and monetary policies, e.g. the role of balance sheet policies,
would be with a view to boosting aggregate demand.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: This research action will foster new economic policy thinking and bring
about new statistical advances concerning how to address the challenges of maintaining
productivity in an ageing society with intergenerational fairness, investment, globalisation and
macroeconomic policies, and will thereby address key concerns of citizens in Europe. The
research will improve the European statistical systems and policy design in key economic
areas.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-15-2020: Society and innovations: understanding the contexts,
processes and consequences
Specific Challenge: The times of social, economic, technological and cultural changes we live
in generate opportunities as well as new challenges for people, society and culture.
Innovations will bring (assumed) benefits and (perceived) threats. They may bring economic
progress but also societal anxieties and feelings of insecurity. Technological changes will
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affect employment and production as well as ethics, trust, legal frameworks, decision-making
processes, social protection mechanisms, education and learning. At the same time, society
will shape these technological changes. The changes will open discussions on values and
identities, principles of democracy, questions of social justice, cohesion and inclusion,
knowledge and information and the meaning of work and leisure. There will be changes in the
way people communicate with each other (and, increasingly, with machines and robots) and
find meaning in their lives. To ensure that future innovations and decision-making are
imaginative, culturally and historically informed, ethically grounded and context-specific, a
knowledge base on the contexts, processes and consequences of innovations is needed.
Scope: The proposed research will focus on the ethical, legal, social, economic, educational,
gender, cultural, religious and historical contexts and consequences (or impacts) of
innovations. Inter- and transdisciplinary research will be promoted for example, on the
consequences of the digital turn on democratic values and procedures, political participation,
on inequalities (gender, race, ethnicities, etc), societal cohesion, the influence on education
and learning, work, employment, entrepreneurship, social protection mechanisms and the
Welfare State as well as on identities, gender aspects, legal issues and ethical concerns,
cultural practices, the arts, communication media, public discourse, public spaces and
security.
The overarching goals will be to analyse, explore and consider solutions to the challenges and
opportunities social and technological innovations bring to society. Research will help
understand how society and innovations are mutually interdependent and will gauge societies’
capacity for integrating innovations and for dealing with change. One important factor will be
to analyse the ways in which democracy and societies’ (sustainable) development is
influenced by innovations, bringing historical and cultural perspectives together with visions
of the future. Knowledge from transnational social sciences and humanities research, and
insights in how culture can shape societies, will allow to assess past and present policymaking on political, socio-economic and cultural repercussions of innovations and inform
future policy-making on alternatives. It will enable individuals and societies to cope with the
societal transformations and the accelerated paces of change.
The ERA-NET Co-fund Action and the transnational projects funded under the call for
proposals will address innovations and technological change from both humanities and social
sciences perspectives and will be a laboratory for inter- and transdisciplinary co-creation.
They will create new designs for combining qualitative and quantitative methods and will
promote dialogue between researchers, innovation actors, policy-makers and civil society.
Proposals should pool the necessary financial resources from the participating national (or
regional) research programmes with a view to implementing a joint call for proposals
resulting in grants to third parties with EU co-funding in this area.
In order to mitigate the risk of underspending the EU contribution, applicants are requested to
demonstrate that at least 20% of their contributions is provided separately and in addition to
the amount needed to match the Union contribution to the co-funded call.
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Proposers are requested to include other joint activities including additional joint calls without
EU co-funding.
The proposal should demonstrate that these co-funded other activities exclude any overlaps
with related on-going actions co-funded by the EU under Horizon 2020 Societal Challenge 6 /
“Europe in a changing world – Inclusive, innovative and reflective societies”.
The Commission considers that proposals requesting a contribution from the EU of maximum
EUR 10 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The ERA-NET Cofund action will effectively strengthen trans-national,
pan-European research networking and synergies among national/regional and EU research
programmes in the area of humanities and social sciences research. Further synergies of
existing networks in this field are expected in regards to new findings on interdisciplinarity.
The ERA-NET Co-fund Action will combine the analytic and transformative powers of
humanities and social sciences in understanding processes of change and consider solutions
when societies face the introduction of innovations. It will create a platform for exchange
between research and society. It will contribute to a knowledge base for policymaking and
will help formulate more enlightened and effective societal and cultural policies for the future.
It will align national funding strategies and funding on the topic of innovations and their
impacts. Projects funded under this call will help to understand the contexts and deep impacts
of innovations, drawing lessons from the past, allowing policy makers and societal actors to
enter into public discourse and understand and manage the consequences of the digital
transformation. The action will enhance inter- and transdisciplinarity.
Type of Action: ERA-NET Cofund
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-16-2019: Social platform on the impact assessment and the
quality of interventions in European historical environment and cultural heritage sites19
Specific Challenge: The way cultural heritage is preserved and enhanced is a major factor
defining Europe's identity and its place in the world. Jobs are created by the conservation,
management and promotion of cultural heritage and these activities contribute to sustainable
growth and social cohesion. High quality interventions in cultural heritage and cultural
landscapes contribute to local communities’ well-being and to the development of sustainable
cultural tourism. On the other hand, examples of low-quality interventions in the historical
environment and cultural heritage sites give rise to complaints from experts and citizens.
19

This activity directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders is excluded from the delegation to the
Research Executive Agency and will be implemented by the Commission services.
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Low-quality interventions may even damage irreplaceable historical elements, their
environment and related intangible heritage, identities and social practices. Cases where EU
funds (e.g. structural funds) are used for such low-quality interventions may have a negative
impact on citizens' perception of the actions supported by the EU. The European Parliament
has urged the Commission to “include in the guidelines governing the next generation of
structural funds for cultural heritage a compulsory quality control system". 20 A factor
hampering the positive outcomes of interventions and the effectiveness of the EU support
actions is the lack of a common understanding of the requirements for the quality of
restoration and also of all other interventions in the historical environment and cultural
heritage sites at European level. Lack of shared standards for the holistic impact assessment –
regulated by the Environmental Impact Assessment and the Strategic Environmental
Assessment Directives – of these interventions also plays its role in this area.
Scope: The platform should bring together the research communities, heritage professionals,
public and private actors and policy makers at local, regional, national and international levels
concerned with the impact assessment and quality of interventions in historical environment
and cultural heritage sites in Europe. Tangible and intangible heritage, cultural landscapes and
seascapes, heritage memory preservation, cultural identities of groups, communities and
minorities, legislation, guidelines and codes of ethics and governance should be considered.
The platform should map existing and emerging problems, practices and policy gaps relating
to the impact assessment and the quality of interventions in historical environment and
cultural heritage sites in Europe. It should overview past and ongoing research and collect,
compare, analyse and promote best practices from Europe and beyond, thus becoming a major
reference for transnational and interdisciplinary networking in this policy area. Education and
awareness raising programmes for specialised communities and the public in general should
be considered.
The Commission considers that proposals requesting a contribution from the EU of EUR 1.5
million would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude the submission and selection of proposals requesting other amounts.
Expected Impact: The action will facilitate the uptake and dissemination of best practices,
thereby contributing to the development of strategic and integrated European and international
policies and interventions. It will contribute to the coordination of a variety of stakeholders
and will develop toolkits and recommendations for them. The platform will formulate
recommendations and an action plan for future European action aiming towards harmonised
impact assessment and intervention quality standards. It will also build a consensus on future
needs and will support the EU in developing an innovative and focused research agenda on
cultural heritage and on the quality of interventions in historical environment and cultural
heritage sites in Europe.
Type of Action: Coordination and support action

20

European Parliament Resolution "Towards an integrated approach to cultural heritage for Europe",
2015.
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The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-17-2019: Societal challenges and the arts
Specific Challenge: The arts 21 can shed new light on the past, hold up a mirror to
contemporary life and initiate new perspectives for the future. They have the power to move
us, educate us and question accepted narratives. They can also foster an exchange in which
people encounter points of view radically different from their own. In the process, the arts can
inspire personal belonging and mutual understanding. They can also foster civic engagement
and social change, mobilising a variety of actors around a common agenda. As such, the arts
can complement scientific and policy approaches.
While art has value in and of itself, the arts have also engaged directly with societal
challenges such as inequalities, migration, climate and environmental change, social justice,
conflict and violence. However, there is substantial fragmentation as artists and arts
organisations sharing common concerns often do not interact or network across artistic genres
or geographic locations. Better multidisciplinary methods for capturing, assessing and
harnessing the societal impact of the arts are still needed. In addition, the potential of the arts
and of artistic research to generate alternative or unconventional solutions to current and
emerging societal challenges remains largely untapped.
Scope: Proposals should identify and study artistic productions that have generated new
thinking, engagement and possibly action in relation to contemporary societal challenges as
experienced in Europe. In doing so, they should capture and analyse motivations,
philosophies, modes of engagement and impact from a comparative, geographically balanced
and multidisciplinary perspective. They should identify and analyse projects and actions that
have succeeded in mobilising members of our societies for a common cause, including
sections of society which might otherwise remain remote from such initiatives, and identify
their success factors as a basis for recommendations to policy makers. Particular attention
should be paid to artistic productions, including participatory ones, which give voice to
marginalised or disengaged groups and individuals. Community penetration and mechanisms
of diffusion, including the role of digital technologies for providing access to the arts, should
be studied as should barriers to engagement. The relationship between art and democracy and
between art and individual or community resilience should be addressed. Proposals should
also consider the role of local, regional and national identities and traditions, of global and
European intellectual trends, and of social movements in shaping artistic representations.
Historical analysis and other relevant approaches from the social sciences and humanities
could be used as relevant. Artistic entrepreneurship as well as links to the cultural and creative
industries could also be addressed. Where relevant, the impact of EU, national, regional or
local policies and funding on the arts could be considered.

21

For the purpose of this topic the arts include - but are not restricted to – painting, sculpture,
photography, literature, poetry, music, dance, theatre, cinematography, digital arts, architecture, design
and crafts.
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Proposals should develop multidisciplinary and comprehensive methods for capturing and
assessing the impacts of arts on individuals, communities and policymaking. They should also
identify and test solutions to boost the role and reach of the arts as a vehicle for individual,
social and political change. This should include guidelines for how artists, organisations and
scholars may help to solve societal challenges, for instance through influencing priority
setting and through integrating the perspective of the arts in social, political and research
agendas. To this end, opportunities for common reflection should be developed to connect
actors and stakeholders such as practitioners, curators, researchers, representatives of the civil
society and policy makers. Practice-based research and outputs in the form of artistic
production (e.g. exhibitions, performances, performing and visual arts, digital media,
community arts) are encouraged.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will promote innovative approaches to societal challenges that
take into account artistic perspectives. It will formulate and test innovative art-based practices
aimed at mutual understanding, dialogue and civic participation, thereby enhancing social
inclusion. The action will also contribute to the further integration of the arts in the policies
and strategic goals of the EU.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-18-2020:
Technological
transformations,
globalization - future challenges for shared prosperity

skills

and

Specific Challenge: The combined effects of technological transformations, of trade and
globalisation have created winners and losers in Europe and in the rest of the world. European
economies are confronted with the co-existence of skill shortages, high unemployment,
increased inequalities in income and wealth, asymmetrical labour mobility within Europe, as
well as emigration and immigration. These structural imbalances need to be addressed,
because political concerns in the Western world, and in particular in the European Union,
relating to future challenges for shared prosperity are growing, in a context of uncertain
futures. Following the assessment of the impact of technological progress, trade and
globalisation on skills, employment, inequalities in income and wages and on labour mobility
and migration in the EU, realistic and accurate projections into the future on the combined
effects of technological progress and globalisation are needed to prepare our economies,
societies and policies for what is to come and to build up capacities for influencing these
changes.
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Scope: Proposals should first measure impact of technological progress, trade and
globalisation on skills, employment, inequalities in income and wages and on labour mobility
and migration in the EU. It should then project how the interactions between technological
change and globalisation will transform the current EU and international structure of labour
markets and trade in commodities and services in existing and emerging sectors and their
impact on income distribution and social inequalities. Particular attention should be paid to
skill-biased, capital-biased, talent-biased and gender biased technical change and to possible
trajectories for low-skilled work in the European and international context. The analysis
should take into account the evolution of the processes through which technological change is
integrated in the human world. This includes economic, institutional, political and sociocultural contexts, needs and obstacles. The future volume and quality of work should be
addressed in relation to skills, education, development, migration and mobility, demographic
changes and the analysis of economic convergence and divergence within Europe and with
the rest of the world. The challenges of competition, cooperation or conflict with emerging
and developing countries need to be be considered. Both demand and supply side issues,
including global value chains, off -shoring and their distributive effects, should be addressed
in this topic.
Proposals should produce a comprehensive set of scenarios based on data from national and
international agencies, from databases on labour markets, inequalities, globalisation,
productivity and growth, and from other relevant official sources as needed (no specific/adhoc surveys should be used). The analysis should have a strong focus on disentangling the
processes of technological change and of globalisation in important sectors of the economy to
assess their impacts on inequalities, and their implications on the development of skills and
competences that need to be strengthened in Europe, in order to reduce the uncertainty facing
large sections of the population In addition, proposals should identify priority areas and
content for policies that would make share the benefits of technological change and
globalisation more equally and widely. For instance, proposals could map pathways for
adapting working populations and their flows to trends in the international production and
consumption structure. Paradigm changes needed in education, skill and talent development
could be anticipated. Due to the specific challenge of this topic, participation of relevant
partners from third countries, including developed, emerging and developing countries, is
encouraged. This participation would enable a balanced discussion on competing points of
view that are critical for the impact of the project. A solid dissemination strategy should be
foreseen for bringing findings to the attention of policymakers and into the public domain.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: Results will contribute to inclusive and evidence based policy choices and
informed public debates, especially on methods and processes of upgrading skills, mobility
and labour markets. It will propose policies on the areas discussed above for different levels
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of national and international governance and the means of achieving multilateral cooperation
on these objectives.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-19-2020: Culture beyond borders – Facilitating innovation and
research cooperation between European museums and heritage sites
Specific Challenge: Today, when communication, media and culture flows freely beyond
borders, there is growing need to connect cultural heritage collections and sites and present
Europe’s tangible and intangible heritage to citizens and tourists in their wider historical and
geographical contexts. Museums and heritage sites are also knowledge centres for heritage
conservation, management and cultural tourism. Sustained cooperation between museums and
heritage sites would increase European public interest, cultural tourism and the innovation
potentials of these institutions for heritage sciences and the cultural and creative sectors thus it
would contribute to sociocultural inclusion, economic growth and job creation. However,
cooperation between museums and heritage sites is hindered by lack of sustained financing,
institutional and legal obstacles, IPR and insurance issues, etc. Stakeholder involvement at
European level is necessary for identifying gaps and obstacles but also best practices and
fields where research and innovation can develop new solutions for successful cooperation
Scope: A network will bring together European museums and heritage sites (national
museums, regional and local museums, European Heritage Label sites and European cultural
routes, among others) with researchers and relevant public authorities for supporting
cooperation between European museums and heritage sites. The network will explore ways
for innovating in sharing collections, research facilities and specialized knowledge for
restauration/conservation, including skills in traditional heritage crafts and technics. It will
jointly prepare traveling exhibitions or shared digital exhibitions during its lifetime. Based on
a focused, critical mapping of current practice and obstacles, the objective of the network is to
develop an understanding of the challenges and opportunities for the enhanced cooperation of
European museums and heritage sites. The network should pay particular attention to the
sustainability and employment dimensions of further institutional cooperation. The network
will map and share European and extra European best practices. It will evaluate bottlenecks
and opportunities of enhanced cooperation. It will also identify the specific research,
innovation and training needs for policy makers for improving the cooperation of European
museums and heritage sites, thus contributing to shaping the research and innovation agenda
for cultural heritage in Horizon Europe.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately. This does
not preclude submission and selection of proposals requesting other amounts.
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Expected Impact: The coordination and support action will create a representative and
geographically balanced European network of European museums, heritage sites, researchers
and policy makers. The network will support, as a pilot demonstration activity, the joint
organisation of travelling exhibitions and shared digital exhibitions. It will develop and share
best practises. It will also support knowledge exchange between museum curators,
conservators and management. The CSA will provide an agenda with key research and
innovation challenges for European museums and heritage sites for Horizon Europe. The
research agenda will cover needs for new technologies, materials, management tools, legal
solutions, IPR management, financing instruments and visitors’ and community involvement.
The network will also identify short, mid- and long-term education and training needs for
European museum and heritage professionals.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-TRANSFORMATIONS-20-2020: European Competence
preservation and conservation of Monuments and Site22

Centre

for

the

Specific Challenge: The increasing occurrence of disasters such as floods, earthquakes, fires,
and pollution can sometimes cause irreversible damage to cultural heritage sites and historical
documents, or destroy entire areas together with the documents and monuments therein.
Europe's cultural heritage sites and many more historical documents, monuments and historic
buildings across the Member States are in danger. Apart from losing our heritage, the culture
and creative sectors, and related industries such as tourism and hospitality rely heavily on the
appeal and conservation of cultural heritage sites, documents and monuments. Digital
technology can help preserve the knowledge of threatened heritage artefacts, museums,
monuments, documents and sites and make them accessible for citizens across Europe and for
future generations. In addition, online access to high quality holistically documented digital
replicas (including storytelling) of artefacts, sites, documents and monuments may increase
the appeal and promotion of a place, city or Member State, thus supporting the local tourism
and hospitality industries.
Scope: Proposals under this action should set up a "Competence Centre" aiming at the
preservation and conservation of European Cultural Heritage using new state-of-the-art ICT
technologies. The Competence Centre should map past and ongoing research, collect, analyse
and promote best practices from Europe and beyond, and become a major point of European
reference for transnational and interdisciplinary networking in the preservation of Cultural
Heritage.
The Competence Centre should support cultural institutions to benefit from the opportunities
brought by new ICT technologies by sharing best practices on technical, legal, and online
22

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services
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publishing requirements, etc. as well as increasing cooperation in the sector, with a special
attention to 3D technologies and corresponding standards.
The Competence Centre should also act as a facilitator for access to finance and mapping
possibilities as well as an ambassador for massive digitisation of endangered European
Cultural Heritage. The Competence Centre should also pave the way for future European
research on cultural heritage that would need a holistic research agenda and an inclusive
interdisciplinary approach, bringing together multidisciplinary expertise such as historians,
archaeologists, architect, geographers, civil engineering, chemical engineering and
conservation scientists, craftsmanship, social and human sciences.
The Commission considers that proposals requesting a contribution from the EU of around 3
million would allow this specific challenge to be addressed appropriately. The duration should
be around 3 years. Nonetheless, this does not preclude submission and selection of proposals
requesting other amounts. The sustainability of this competence centre should be foresee and
set in place during the duration of the project.
Expected Impact: The Competence Centre should increase the quality of preservation
initiatives undertaken by Cultural Heritage institutions. It should also demonstrate how it will
contribute to an increase in the number of and quality of digitised monuments and documents.
This would allow a better use and re-use of new digital assets. The Competence Centre should
also strengthen the coordination between all players in the Cultural Heritage domain and
upscale the competences of the potential users.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-TRANSFORMATIONS-21-2020: Mentoring scheme for schools: mainstreaming
innovation by spreading the advanced ICT-based teaching practices to a wide circle of
schools23
Specific Challenge: Education, in particular at school level, has to keep the pace with the
digital transformation of our society. While some schools have a culture of well-developed
ICT strategies and pursue very innovative practices, they often work in isolation and there is a
growing digital gap between schools that are advanced and those who are not leveraging the
advantages of ICT-based pedagogies. The greatest challenge is to mainstream digital
innovation in education that contributes to improve educational performance and school
climate, reaching the less advanced schools and teachers. To accelerate the digital
transformation of schools in Europe, there is a need for sharing, discussing, spreading and
adopting innovative practices, supporting a whole-school approach and promoting a model of
school mentoring. This requires implanting and fostering a broader culture of innovation and
23

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services
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leveraging networks and hubs of innovation to help disseminate and widely diffuse best
practice involving ICT. Accelerating digital transformation in education and delivering highquality digital education to all students requires bridging this gap and accelerating change by
diffusing innovative ICT-based educational practices across schools and stimulating bottomup diffusion of innovation through school-to-school peer-learning.
Scope: the action will build, coordinate and seek to expand an inclusive pan-European
network of schools where schools (school leaders and teachers) interested in pedagogical uses
of ICT can build their know-how by learning from their more advanced peers through
demonstrations of best pedagogically sound practice. The action will in particular focus on
mainstreaming the innovation process, which leads to positive results, using a policyconnected approach by involving policy-makers at regional and national level. The action will
also include bottom-up, regional grassroots actions that support the situated take up of ICT
and ICT-based practices between schools with various levels of technological proficiency,
particularly within countries where mainstreaming of innovative use of ICT in schools is still
at a relatively low level and paying attention to contexts where such patterns of cooperation
are not yet prevalent. The action will particularly: 1) collect and document evidence of cases
where whole-school peer-learning methodologies have been successfully used in the Member
States, and the associated ones, with a view to further scaling-up, and also compare them with
less successful cases 2) build on and involve the existing networks, ‘multiplier’ structures and
regional hubs to mainstream change; 3) set up collaboration between more advanced and less
advanced schools and support the exchange or practice with instructional design, paying
attention to their specific educational contexts; 4) leverage an EU-level awareness-raising
platform or infrastructure to promote the idea and models of mentoring scheme; actions may
propose using existing platforms to save resources for other activities 5) explore which
incentives and rewards for advanced schools make it attractive for them to participate as
mentors in school clusters to mainstream their innovative practices 6) will support the
development of whole-school approaches to ICT deployment and the mainstreaming of
innovative practice involving ICT in schools across Europe 7) provide a strategy and a plan
how to achieve greatest impact possibly by involving institutional actors such as Ministries of
Education and disseminate the model of mentoring among schools.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 1 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The proposals should provide meaningful and ambitious indicators on how
the whole requested range of impacts will be measured, including the improvements resulting
from the digital innovation actions, as well as the number of countries and schools to be
reached.
A significant number of schools connected and supported by the network to exchange best
practices and develop a whole-school approach involving all levels of school governance to
implementing ICT and a significant number of policy-makers and educational stakeholders
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provided with actionable guidance on how to successfully mainstream a culture of innovation
across European schools
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
TRANSFORMATIONS-22-2020: Enhancing access and uptake of education to reverse
inequalities
Specific Challenge: Inequalities have been rising over several decades in s Europe in spite of
increased levels of welfare and public spending as a proportion of GDP. Growing inequality is
a threat to economic growth, democracy and equal opportunities for future generations. Social
disadvantages and precariousness are to a large extent inherited whereby low educational
attainment of both parents and children play a key role. There is ample evidence that children
from less privileged social backgrounds trail behind in access and uptake of education. Often
disadvantages such as low-skilled parents, mono-parental families, limited access to social
services (e.g. health and housing), and cultural resources, and being from a migration
background, cumulate. The challenge is to reverse this trend and to enhance upward social
mobility by significantly improving access and uptake of education in Europe, in line with the
European Pillar of Social Rights.
Scope:
a) Research and Innovation Action:
The research will focus on access and uptake of education from early childhood to adult
education using the most appropriate methods and approaches. Education should be
understood comprehensively, including formal and informal education publicly or privately
provided. Any means of knowledge, skills and competences acquisition should be considered.
The research should take into account the increasing diversity in Europe and complex
interplay of the socio-economic status of parents, family configuration, geographical location,
ethnicity, religion, language, traditions, cultural values, gender, disabilities, special
educational needs, as well as differences between urban and rural environments. The diversity
requires moving from standardisation to customisation and cross-sectoral policies as well as
the involvement of multiple stakeholders. Research will refine and develop necessary
quantitative and qualitative data, learn lessons from existing policies to combat inequalities
across a number of policy fields, and propose new or differentiated policies where needed.
Proposals should build on the evidence of the successful contexts in which practices are
demonstrating to be effective, considering the diversity of structures and agents influencing
the access and uptake of education.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3.5 million would allow this specific challenge to be addressed appropriately. This
does not preclude submission and selection of proposals requesting other amounts.
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b) Coordination and Support Action
The Coordination and Support Action will run in parallel to the research and innovation
actions and interact with them to enhance synergies and cooperation between them and
amongst the relevant stakeholders (including policy makers at all levels in the relevant policy
fields,) and decisively promote the policy uptake of the research to overcome inequalities. It
will generate networks for research and policy development and promote and monitor
concrete policy guidance for system-wide, integrated and - where necessary – cross-policy
strategies for effective intervention.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately. This does
not preclude submission and selection of proposals requesting other amounts.
Expected Impact: The RIA action will support the advancement and uptake of effective and
efficient practices in order to reverse inequalities, increase access to quality education for
disadvantaged groups, improve uptake of education in key competences (reading, maths,
sciences, digital skills), reduce the impact of social disadvantage and thereby increase social
upward mobility in Europe. It will produce research results on access and uptake of education
and formulate policy recommendations in a cross-sectoral approach and by involving multiple
stakeholders. It will deliver best practices and new methodologies (where appropriate), which
can be scalable and replicable by other projects and stakeholders. The action will support the
breaking of policies and intervention silos toward more cooperation amongst stakeholders.
The Coordination and Support Action will draw policy lessons from previous topics in this
field, bring together through networks and conferences different stakeholders and coordinate
their efforts to draw policy recommendations and impact lessons that can be implemented.
The network structure should enable the sustainability over time of the policy process.
Type of Action: Coordination and support action, Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-TRANSFORMATIONS-23-2020: To set up a digital accessibility observatory as a
forum to take stock of market and technological developments, monitor progress in
digital accessibility and provide opportunities for exchange of best practices 24
Specific Challenge: Web technologies and mobile apps have become an essential means to
delivering and accessing information and services. With 1 in 4 people in the EU aged 16 or
over suffering from a long-term disability 25 and an ageing population, web accessibility has
become crucial. Web accessibility means that everyone, including persons with disabilities,
will be able to better perceive, understand, navigate and interact with the Internet. Web
24

25

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services
https://ec.europa.eu/eurostat/web/products-eurostat-news/-/EDN-20181203-1?inheritRedirect=true
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accessibility thus enables the participation of millions of Europeans that may otherwise be at
risk of exclusion from the digital society.
The Web Accessibility Directive 26 establishes accessibility requirements for the websites and
mobile applications of public sector bodies, which public sector bodies need to start to apply
as from the 23 September 2019. The resulting public offer of inclusive digital services and
accessible information should give a positive impetus to the private sector to follow suit.
Recent studies 27 show that there is a significant divergence in the practical implementation of
accessibility solutions and know-how across Member States. This may give rise to
inefficiencies if not addressed with supportive actions.
Scope: To help harmonise approaches across Member States, to ensure a cost-efficient
provision of accessible information and services and to enable the participation of all relevant
communities in the Digital Single Market, it is important to support the relevant stakeholder
communities (such as Member States, public administrations, service providers, academia and
associations representing people with disabilities). This can be done by raising awareness of
the current state-of-the-art as regards digital accessibility solutions and to offer opportunities
to make use of existing know-how and best practices.
Proposals under this action should set up a 'digital accessibility observatory' with the aim to:
1.take stock of market and technological developments in the area of solutions for digital
accessibility. This in order to identify gaps as well as available and affordable solutions and
services, for fulfilling the accessibility requirements of the Web Accessibility Directive.
People with disabilities may be involved in the identification of these gaps, issues and barriers
and in the testing of possible solutions;
2.monitor progress of market development in digital accessibility and the deployment of cost
efficient solutions across the EU;
3.create, maintain and update an open and dynamic repository of all the project's findings,
such as a digital accessibility platform;
4.provide opportunities for exchange of best practices among Member States and other
stakeholders;
5.promote awareness raising, and capacity building.
The Commission considers that proposals requesting a contribution from the EU of around
1.5M€ would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.

26

27

Directive (EU) 2016/2102 of the European Parliament and of the Council of 26 October 2016 on the
accessibility of the websites and mobile applications of public sector bodies (OJ L 327, 2.12.2016, p. 1).
Study SMART 2016/0089 "Accessibility of websites and mobile apps - A study on the current practices
regarding accessibility statements, reporting mechanisms and mobile monitoring methodologies.
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Expected Impact: The action will support the implementation of the Web Accessibility
Directive. It will support both public administrations as well as other relevant actors,
committed to providing accessible information and services, in identifying the most
appropriate accessibility solutions. In the long term, it could result in scalable and more
affordable solutions. Overall, the actions will contribute to the widespread recognition of the
benefits of accessible digital services and information in an increasingly digital society and
economy.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
Conditions
for
the
Call
SOCIOECONOMIC
AND
CULTURAL
TRANSFORMATIONS IN THE CONTEXT OF THE FOURTH INDUSTRIAL
REVOLUTION
Opening date(s), deadline(s), indicative budget(s):28
Topics (Type of Action)

Budgets (EUR
million)
2018

2019

Deadlines

2020

Opening: 07 Nov 2017
DT-TRANSFORMATIONS-02-2018-2019-2020
(RIA)

9.00

DT-TRANSFORMATIONS-12-2018-2020 (IA)

10.00

SU-TRANSFORMATIONS-09-2018 (CSA)

1.50

TRANSFORMATIONS-01-2018 (RIA)

9.00

TRANSFORMATIONS-03-2018-2019 (CSA)

1.50

TRANSFORMATIONS-05-2018 (CSA)

1.00

TRANSFORMATIONS-06-2018 (RIA)

7.50

TRANSFORMATIONS-14-2018 (RIA)

9.00

28

13 Mar 2018

The Director-General responsible for the call may decide to open the call up to one month prior to or
after the envisaged date(s) of opening.
The Director-General responsible may delay the deadline(s) by up to two months.
All deadlines are at 17.00.00 Brussels local time.
The budget amounts for the 2020 budget are subject to the availability of the appropriations provided
for in the draft budget for 2020 after the adoption of the budget 2020 by the budgetary authority or, if
the budget is not adopted, as provided for in the system of provisional twelfths.
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Opening: 06 Nov 2018
DT-TRANSFORMATIONS-02-2018-2019-2020
(RIA)

7.00

DT-TRANSFORMATIONS-07-2019 (CSA)

1.50

DT-TRANSFORMATIONS-07-2019 (RIA)

9.00

DT-TRANSFORMATIONS-11-2019 (RIA)

12.00

TRANSFORMATIONS-03-2018-2019 (RIA)

6.00

TRANSFORMATIONS-04-2019-2020 (RIA)

9.00

TRANSFORMATIONS-08-2019 (RIA)

9.00

TRANSFORMATIONS-13-2019 (RIA)

1.00

TRANSFORMATIONS-16-2019 (CSA)

1.50

TRANSFORMATIONS-17-2019 (RIA)

9.00

14 Mar 2019

Opening: 05 Nov 2019
DT-TRANSFORMATIONS-02-2018-2019-2020
(RIA)

11.00 12 Mar 2020

DT-TRANSFORMATIONS-12-2018-2020 (RIA)

13.50

DT-TRANSFORMATIONS-20-2020 (CSA)

3.00

DT-TRANSFORMATIONS-21-2020 (CSA)

2.00

DT-TRANSFORMATIONS-23-2020 (CSA)

1.50

TRANSFORMATIONS-04-2019-2020 (IA)

8.00

TRANSFORMATIONS-10-2020 (RIA)

9.00

TRANSFORMATIONS-15-2020
Cofund)

10.00

(ERA-NET-

TRANSFORMATIONS-18-2020 (RIA)

9.00

TRANSFORMATIONS-19-2020 (CSA)

6.00

TRANSFORMATIONS-22-2020 (CSA)

10.00

TRANSFORMATIONS-22-2020 (RIA)
Overall indicative budget

48.50 65.00 83.00
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Indicative timetable for evaluation and grant agreement signature:
For single stage procedure:
 Information on the outcome of the evaluation: Maximum 5 months from the final date
for submission; and
 Indicative date for the signing of grant agreements: Maximum 8 months from the final
date for submission.
Eligibility and admissibility conditions: The conditions are described in General Annexes B
and C of the work programme.
Evaluation criteria, scoring and threshold: The criteria, scoring and threshold are described in
General Annex H of the work programme.
Evaluation Procedure: The procedure for setting a priority order for proposals with the same
score is given in General Annex H of the work programme.
The full evaluation procedure is described in the relevant guide published on the Funding &
Tenders Portal.
Consortium agreement:
All topics of this call

Members of consortium are required to conclude a consortium
agreement, in principle prior to the signature of the grant
agreement.
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Call - GOVERNANCE FOR THE FUTURE
H2020-SC6-GOVERNANCE-2018-2019-2020
The aim of the call is to enhance the evidence base and provide sound policy and
technological options in order to develop adapted governance structures at various relevant
levels. The call addresses the very foundations of governance and democracy by supporting
the collection of new evidence and the development of policy options in key constitutional and
institutional areas such as social rights in Europe, trust, citizenship, differentiation in the EU,
open innovation, security and defence policy, digital democracy and also the delivery of
public goods and the governance of the digital single market and of the European cloud
infrastructure for public administration. Populism, polarisation and radicalisation are
addressed from the angle of inclusive and reflective societies. International cooperation is
also required in topics on global governance and violent extremism in the broader MENA
region and the Balkans.
Proposals are invited against the following topic(s):
GOVERNANCE-01-2019: Trust in governance
Specific Challenge: Trust is a fundamental condition for a fair and cooperative society. It also
plays an important part in contributing to social capital. While a degree of distrust may be
required for a well-functioning democracy, waning trust in governments and other institutions
and in the EU can impact European governance in multiple ways. The challenge is to restore
and improve trust as a basis for sustainable and legitimate governance.
Scope: Proposals should reappraise definitions of and approaches to trust in and between
governments, in public authorities and other public institutions as well as in private actors
having due regard to the philosophical, ethical and psychological foundations of trust and
trustworthiness. This should include amongst others the EU, the Euro, political parties and
financial systems, and may include markets and regulatory institutions, the media as well
scientific expertise and institutions. Proposals should also investigate possible correlations
between the levels of trust in national governments and in the EU as well as their underlying
dynamics. The relationship between trust and distrust should be clarified to identify which
levels are conducive to stable, sustainable and fair social relations and governance as well as
the thriving of citizens. Factors contributing to and affecting trust in governance at various
levels, including transparency and accountability, should be investigated too.
Proposals should identify potential thresholds of decreasing levels of trust, i.e. junctures when
distrust becomes a game changer. They should also investigate, both empirically and
normatively, possible relationships between trust and inequalities, trust and legitimacy as well
as between trust and the quality of democracy. Possible correlations between trust, social
inclusion and belonging should also be considered. In addition, research may consider
whether and under what conditions participatory practices beyond electoral participation are
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trust enhancing including transparent and open decision-making. The role of civil society in
the underlying dynamics of trust building should be investigated too. In addressing the issues
above, experimental research should be performed as relevant. The action should also develop
criteria, indicators and early warning mechanisms for detecting weak signals of decreasing
trust. The role of the media, including social media, language, news generation and new
phenomena such as fake news should be examined. Scenarios on consequences of (further)
decreasing trust should be developed which may draw on experiences from outside Europe
where relevant.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: By enhancing the knowledge base on trust, including the factors
determining changes in trust, the action will feed into various initiatives to restore and
improve trust in governance and enhance the quality of democracy. It will also contribute to
improving trust in science and to constructing trust-enhancing narratives for national
governments and EU governance.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-02-2018-2019: Past, present and future of differentiation in European
governance
Specific Challenge: Recent challenges faced by the EU raise the question of whether Member
States will continue on the same integrationist track. Differentiation, which has been core to
the constitutional architecture of the EU, has gained prominence in the light of recent
manifestations of centrifugal forces. The challenge is to ascertain whether and how much
differentiation is necessary, conducive, sustainable and acceptable as well as how future
approaches towards differentiation fare in the light of these findings.
Scope: a) Research and Innovation Action (2018)
Proposals should analyse the causes and effects of differentiated integration and under what
conditions it facilitates policy-making, problem solving and policy implementation. They
should also situate differentiated governance in its historical context and draw on previous
experiences with differentiated governance and its relation to the experience of societal crises,
as well as changes to the EU including enlargement. This should include in-depth
comparative explorations of the philosophical foundations of different visions and
conceptualisations of integration and differentiation as well as reappraising existing models
and developing novel theories. Ramifications of different degrees and types of differentiation
for narratives on European constitutionalism and identity should also be considered as well as
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the effects that these may have for potential accession countries. Opportunities, benefits and
risks of more or less differentiation, both normatively and empirically, also including
implications for democratic governance, should be studied. Consideration could be given to
the perspectives for regional and local authorities. Historical and contemporary visions for
Europe should be considered in their relation to differentiated integration.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
b) Coordination and Support Action (2019)29
The coordination and support action should establish a research network aiming to support
policy-making on differentiation both in advising on appropriate approaches to differentiation
tendencies and proposals, but also with a view to better anticipating and preparing the EU for
future differentiation scenarios30.
To this end, it should take stock of and synthesise the results of research actions conducted at
EU level and at other levels as relevant (e.g. national and regional). Collaboration with the
projects funded under the research and innovation action under point a) in this topic is
strongly encouraged.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 1.5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The actions will support policy decisions on different levels of
differentiations across a comprehensive range of policy areas, thereby improving EU's
capacity and resilience when it comes to constructively approaching and designing future
differentiation scenarios. They will provide a comprehensive knowledge base upon which
scenarios and models of future differentiation will be devised. By mobilising and linking
experts and relevant stakeholders, the actions will contribute to linking research and policy in
the area of differentiation.
Type of Action: Research and Innovation action, Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.

29

30

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services.
White paper on the future of Europe and the way forward
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GOVERNANCE-03-2018: Addressing populism and boosting civic and democratic
engagement
Specific Challenge: Mainstream political parties are being increasingly perceived as not
addressing adequately the challenges faced by the EU and its Member States. At the same
time, support for populist parties, movements and ideas is on the rise. The challenge is to
analyse the phenomenon of populism and its consequences for European democracies and the
European project. In addition, innovative ways of understanding and addressing the causes of
populism as well as strategies for strengthening democratic values and practices need to be
identified.
Scope: Proposals should analyse populism comprehensively, drawing also on historical and
comparative perspectives, philosophical, sociological, cultural and gender-based explanations,
and foresight. They should also examine whether and how populism is related to structural
socio-economic mutations or destabilisations of politico-economic paradigms. The evolving
character and emergence of new political parties as well as the role played by both traditional
and social media and public opinion should be studied, including changes in political and
social functions over time. The significance of charismatic leaders for the cause of populism
should also be considered as well as other factors such as perceptions of elitism and
establishments, which may attract citizens to populist movements. A central question should
be how the potential of groups under-represented in public affairs, particularly younger
citizens, to engage in public affairs and their civil responsibilities could be harnessed for
constructive democratic engagement. The role of schools, local communities and digital
media should be considered as well as new forms participation.
Proposals should also assess to what extent populism in Europe is tied up with negative
orientations (e.g. anti-globalisation, anti-EU, anti-immigrants, anti-minorities), a sense of
nostalgia or nativeness, and nationalist ideologies. Research should also investigate in which
ways populism in Europe may be a transnational phenomenon and how it may have been
affected by European integration. Comparisons between manifestations of populism inside
and outside Europe, and over time, may be made. Research should also assess actions that
have been taken to counter populism as well as how populism affects the policy-making
process.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will enhance the knowledge base on populism in comparative
and historical perspective. It will develop indicators as well as medium to long-term scenarios
on the consequences of populism, which will support policies, narrative construction and
other actions to address the phenomenon.
Type of Action: Research and Innovation action
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The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-04-2019: Enhancing social rights and EU citizenship
Specific Challenge: Boosting social rights can help address divergence in social trends among
Member States and reduce the risk of socio-economic shocks. At the same time, social rights
are essential for the full realisation of EU citizenship and reaching the EU's targets in
reducing poverty and social exclusion. By mitigating social risks and by assisting people with
transitions and vulnerabilities, social rights can boost trust to public governance. The
challenge is to integrate the social dimension into European policies and to connect it with
European citizenship going beyond the traditional focus on mobile citizens to look also at
those who are "immobile".
Scope: Proposals should examine how European citizens have been exercising social rights
(e.g. to social protection, housing, health, education, access to labour markets, working
conditions, including health and safety at work, mobility) in the wake of the economic crisis.
The role of the Member States in protecting social rights should be considered as well as the
situation of underrepresented and vulnerable groups, including gender aspects. Proposals
should analyse how the EU supports citizens' access to social rights and policy levers to foster
upward social convergence in the design of employment policies and social protection
systems. They should equally establish the relationship between social policy instruments in
Member States and outcomes in terms of social inclusion and fairness and should identify
policy priorities. Furthermore, they should assess EU social indicators such as the at-risk-ofpoverty rate, material deprivation and quasi-joblessness, thereby aiming to strengthen the
statistical base. Developments concerning the European Pillar of Social Rights should be
studied, including how they can contribute to the exercise of social rights and to social
cohesion. The European Pillar of Social Rights brings forward key social rights of citizens
structured around three categories: equal opportunities and access to the labour market, fair
working conditions, and social protection and inclusion. The merits or pitfalls of a potential
harmonisation in social policy among Member States should be investigated. Proposals
should also explore conceptualisations and possible content of social citizenship and may
consider citizens' own perceptions and understandings of the social dimension of citizenship.
Furthermore, attention should be given to the complex links between the exercise of social
rights of European citizens and developments in terms of economic growth, inequality trends
and social well-being. Studies should also include a historical and comparative dimension
when examining the interplay between these factors in European countries.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will contribute to advancing the state of the art and normative
content of EU social citizenship. It will also contribute to the implementation of the European
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Pillar of Social Rights. It will put forward recommendations on the exercise of EU social
rights as an integral part of EU citizenship and on upward convergence. It will also contribute
to constructing narratives of European citizenship.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-GOVERNANCE-05-2018-2019-2020: New forms of delivering public goods and
inclusive public services
Specific Challenge: Governance is being transformed by new approaches to delivering public
services which allow for the involvement of citizens and various other actors. The challenge is
to critically assess and support as needed this transformation based on an open collaboration
and innovation platform supported by ICT ('government as a platform') and on an open
environment and ecosystem with clear frameworks and guidelines for modular services
quality ('government as a service') in accordance with the EU eGovernment Action Plan
2016-2020 31 and the European Interoperability Framework Implementation Strategy 32 .In
addition, how can public-private partnerships, big data and algorithms also reduce 1) the
legitimacy of public services, and 2) potential bias in how these services are offered when
informed by algorithms and big data.
In particular, to deliver better (and ethical) public services, public administrations need to
regroup resources together under common infrastructures at the European level that serve the
needs of various actors and enable the participation of all relevant communities including
elderly people, people with disabilities and migrants. Mobile apps providing access to public
services are likely to become the norm to facilitate the interaction and engagement of citizens
with public administrations. In addition, to ensure a cost efficient provision of inclusive
digital services, there is a pressing need to identify gaps in accessibility solutions, to identify
related good and bad practices, and to promote training, awareness raising and capacity
building.
Scope: In a context of open government and digital democracy, the role of the government is
changing due to its use of ICT and to the increasing pervasiveness of ICT across all parts of
society. In addition to being a manager of societal assets, government is becoming a provider
of tools, opportunities, guidance and incentives for co-creation as well as a guarantor of
public values over the longer term.
a) Coordination and Support Action (2018) 33
For a cost efficient provision of inclusive digital services, the proposed action will:
31
32
33

EUeGovernmentActionPlan20162020Acceleratingthedigitaltransformationofgovernment.pdf
European Interoperability Framework – Implementation Strategy (COM/2017/134)
This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services.
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1. identify gaps in the current accessibility solutions and establish related best practices,
2. promote training, awareness raising, and capacity building.
The Commission considers that proposals requesting a contribution from the EU of between
EUR 1 and 2 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
b) Research and Innovation action (2019)
Proposals should develop and demonstrate the potential for sharing common services with
different actors (public and private and third sectors) to achieve efficiency and effectiveness
in these collaborations. The proposals should also evaluate the role and responsibility of the
public authorities and of the other actors delivering public goods and services in the new
governance model and the related partnerships, including in terms of the challenges of
ensuring secure access and use. Evidence of the benefits of the full implementation of the
once-only and digital-by-default principles and user centricity and the transformative impact
of new technologies such as blockchain should also be taken into account.
Proposals should also lead to the development of business plans that would ensure the longterm sustainability of the new governance model. They should engage multi-disciplinary and
multi-sectoral teams to explore the complexity of this challenge and to identify the necessary
changes as well as the legal, cultural and managerial risks and barriers to its implementation.
The Commission considers that proposals requesting a contribution from the EU of between
EUR 3 and 4 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
For 2019 proposals shall include a minimum of six relevant national administrations (or legal
entities designated to act on their behalf) in at least six different EU Member States or
Associated Countries. The Commission expects to finance only one proposal under this action
in 2019.
c) Research and Innovation action (2020)
Proposals should analyse, develop and demonstrate the potential for sharing common services
with different actors (public and private and third sectors) to achieve efficiency and
effectiveness in these collaborations, in particular leveraging mobile communications and
Apps. The proposals should also evaluate the role, legitimacy and responsibility of the public
authorities and of the other actors delivering public goods and services in the new governance
model and the related partnerships, including in terms of ensuring secure mobile single signon for cross border access and use of services. Evidence of the benefits of the full
implementation of the once-only and digital-by-default principles and user centricity and the
transformative impact of new technologies should also be taken into account.
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Proposals should also lead to the development of implementation and/or business plans that
would ensure the long-term sustainability of the new governance model. They should engage
multi-disciplinary and multi-sectoral teams to explore the complexity of this challenge and to
identify the necessary changes as well as the legal, cultural and managerial risks and barriers
to its implementation.
The Commission considers that proposals requesting a contribution from the EU of between
EUR 3 and 4 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: Solutions for opening up and connecting public administration data and
services will have a measurable impact for both businesses and citizens, leading to efficiency
gains. The actions will provide for all the elements required to facilitate the migration of
public administrations towards forward-looking models, in particular mobile ones, for the codelivery of public services.
The actions will provide evidence of how the open government approach may reinforce trust
in public institutions, which is strongly associated with citizens’ satisfaction from full
deployment of inclusive digital government. The actions will also contribute to establishing a
culture of co-creation and co-delivery, transparency, accountability and trustworthiness as
well as of continuous consultation promoting overall digital accessibility.
In addition, to support the implementation of the Web Accessibility Directive, enhanced
cooperation on digital accessibility between various stakeholders will result in scalable and
more affordable accessibility solutions. Overall, the actions will contribute to the widespread
recognition of the need for and benefits of an inclusive Digital Single Market.
Type of Action: Coordination and support action, Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-06-2018: Trends and forward-looking scenarios in global governance
Specific Challenge: Recent trends in nationalism, protectionism and regionalism are affecting
international commitments and policies. They also put added pressure on the political and
operational capacities of global governance institutions created in the mid-twentieth century
for critical yet partly different purposes. This raises the prospects of shifts, including in
responsibility, in global and transnational governance. The challenge is to identify coherent
responses and to effectively coordinate their implementation with stakeholders.
Scope: Proposals should assess contemporary and historical developments in key institutions
(e.g. United Nations, North Atlantic Treaty Organisation, World Trade Organisation,
Organisation for Security and Cooperation), regimes, processes and partnerships that aim at
contributing to collective action and sharing responsibilities in taking on global problem
solving. They should also investigate the EU’s role in these processes. In addition, proposals
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should assess challenges faced by global governance such as representativeness, diverging
interests, trust, allocating responsibilities and legitimacy as well as difficulties related to the
implementation of agreements. Responses to past challenges should also be assessed.
Scenarios of stagnation, transformation or fragmentation should be considered. The impact on
the implementation of the EU Global Strategy and on the achievement of the climate goals of
the Paris Agreement and the Sustainable Development Goals of Agenda 2030 should be
addressed. The role played by non-state actors, including from the civil and private sectors
may also be addressed. Relevant actors (e.g. researchers, policymakers, civil society
representatives) should be involved to ensure mutual learning and take-up of results. Due to
the specific challenge of this topic, participation of international partners strategically targeted
by the EU is encouraged to ensure joint mapping, scenario design and policy
recommendations.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 2.5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will equip relevant EU actors and partners with knowledge and
tools for navigating and influencing effectively the emerging and future shifts in global and
transnational governance, thereby increasing their readiness, resilience and capacities for
developing globally coordinated strategies.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
SU-GOVERNANCE-07-2020: The Common Foreign and Security Policy and the
expanding scope of the EU's external engagement
Specific Challenge: There is a pressing need for the EU to improve its capacities and
capabilities for conflict resolution, prevention and mediation. As highlighted by the EU's
Global Strategy and the European Defence Action Plan, a key challenge is to accommodate
multiple action domains, including traditionally internal policy areas, in a joined-up external
action alongside the Common Security and Defence Policy. An integral challenge is to ensure
that the EU external policy and the foreign policies of Member States are coordinated when
engaging with strategic global partners.
Scope: Proposals should ascertain what governance structures are needed for ensuring an
effective EU foreign and security policy as well as a coherent and sustainable external action.
They should develop assessment criteria for effective defence, security and intelligence
cooperation in the EU, distinguishing between objectives and instruments. Results should take
account of the previous calls 'Europe as a Global Actor' (Work Programme 2014/15) and
'Engaging together globally' (Work Programme 2016/17). Proposals should engage with the
growing diversification of international relations, e.g. the E3/EU on Iran and regional
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integration strategies with neighbourhood regions. Cooperation with partners from third
countries is encouraged in order to have comparative perspectives that would be an important
value added for the projects. Research should analyse perceptions and the political
acceptability of an enhanced EU common defence policy among Member States and citizens.
Crucially, projects must thoroughly investigate the burgeoning peripheral and sectoral
diplomacies in traditionally internal policy areas and assess how these could be brought
within the joint-up frame of a coherent EU external action.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately. This does
not preclude submission and selection of proposals requesting other amounts.
Expected Impact: Actions will inform policymakers on the governance structures needed to
ensure joined-up and sustainable EU diplomatic action and international cooperation. They
will contribute to the advancement of the Common Security and Defence Policy and to
increased coherence between the EU foreign policy and Member States' foreign policies.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-08-2018: Partnering for viability assessments of innovative solutions
for markets outside Europe
Specific Challenge: New and emerging markets outside Europe offer huge opportunities for
the European industry. To compete effectively in these markets, European companies and
especially SMEs need to develop partnerships with innovation players in these economies
from early on and to develop receptiveness for local success. This is crucial to better
understand the specific market context and the consequent needs and demands of emerging
users and consumers. The end goal is to bring a new product, service or process to the foreign
market, possibly through an innovative application of existing technologies, methodologies,
or business processes.
Scope: This action will enhance the evidence base for EU R&I policy through in-depth
analyses of the outcomes, experiences and impacts of a critical number of viability assessment
projects of innovative solutions for markets outside Europe.
The assessment projects will be selected following a series of open calls organised by the
action. The proposal for undertaking the action should define the organisational process for
selecting the assessment projects for which financial support will be granted, including the
process of selecting, allocating and reporting on the use of independent experts and ensuring
no conflicts of interest.
At least 80% of the EU funding shall be allocated to financial support for the third parties
carrying out the selected assessment projects. The series of open calls shall address markets of

Part 13 - Page 72 of 125

Horizon 2020 - Work Programme 2018-2020
Europe in a changing world – Inclusive, innovative and reflective societies

developing countries, large emerging economies (Brazil, Russia, India, China, Mexico) and
developed countries with roughly the same allocation for each of these three country category.
The calls should specify that each assessment project should include a wide variety of
activities to explore the practical, technological and commercial viability of an innovative
solution in particular in terms of how it needs to meet local conditions and demands.
The proposal must clearly detail a fixed and exhaustive list of the different types of activities
for which a third party may receive financial support such as market studies, partner search
and networking, approaches for client/user involvement including societal, behavioural and
cultural aspects, and other activities aimed at overcoming barriers for market introduction and
uptake.
The proposal must clearly detail the criteria for awarding financial support and simple and
comprehensive criteria for calculating the exact amount of such support, which may not
exceed EUR 60 000 for each assessment project. The award criteria must be objective and
non-discriminatory.
Each assessment project shall be led by an entity established in an EU Member State or
Horizon 2020 Associated Country and shall involve at least one entity not established in an
EU Member State or Horizon 2020 Associated Country. The proposal shall specify whether
and how the latter would be funded according to its type of involvement (e.g. subcontractor,
cooperation agreement) and its geographic origin (country automatically eligible for funding
or not according to Horizon 2020 rules). Highly innovative SMEs with clear commercial
ambitions and potential for high growth and internationalisation shall be targeted in particular.
The open calls must be published widely, including on the Horizon 2020 Participants Portal
and through National Contact Points, and Horizon 2020 standards with respect to
transparency, equal treatment, no conflict of interest and respect of confidentiality must be
adhered to. The results of the calls must be published without delay, including, for each
assessment project, a description of the project, the legal name and country of the third party,
the start date and duration of the project, and the amount of the award.
The proposal should specify how it will promote the calls, how it will monitor and report on
call results and how it will assess the quality of the outcomes and experiences from the
assessment projects, as well as how it will provide regular in-depth analyses and which
indicators will be used for measuring the impacts achieved. Analyses should draw up R&I
policy conclusions on questions such as which additional joint R&I activities in third
countries should be supported, what framework conditions for R&I cooperation need
improving, and what further R&I support services should be implemented.
The Commission considers that a proposal requesting a contribution from the EU of up to
EUR 9 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of a proposal requesting another
amount. The selected beneficiary or beneficiaries should have a solid operational and
financial capacity.
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Expected Impact: - Economic growth and job creation, both in Europe and in the target
countries, as well as additional societal and environmental benefits.
- Increased European economic and industrial competitiveness and excellence and
participation in international value chains.
- Inclusion of locally developed and accepted technology and business models, including
through co-creation with innovation players in the target countries.
- Greater availability, uptake and use of innovative solutions responding to the specific local
needs and circumstances of the target countries and markets.
- R&I policy conclusions based on better connections and larger insights into market
conditions outside Europe.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
SU-GOVERNANCE-09-2020: Addressing radicalization through social inclusion
Specific Challenge: The spread of radical ideologies leading in some cases to violence has
prompted the EU and its Member States to develop prevention policies and effective
intervention scenarios supporting social inclusion. To further develop and proactively target
the needs of policymakers and practitioners, a comprehensive evidence base analysis on
trends in radical ideologies and extremism and on the drivers of polarisation and radicalisation
is necessary.
Scope: Based on empirical and multidisciplinary approaches, proposals should assess the
multiple drivers and manifestations of radical ideologies prone to incite or lead to violence,
both societal (including religious) and political, as well as the physical and online contexts for
their propagation. Complementary knowledge on non-radicalising identity, belonging,
disengagement and detachment should also be formulated in order to provide a holistic
framework for assessing and proposing preventive measures in terms of social policies and
interventions. A focus should be on the psychological and social mechanisms of alienation
and radicalisation of youth in urban and peri-urban contexts. Research should develop new
methodologies, where appropriate and evidence based policy recommendations in close
collaboration with civil society and policy makers. Proposals should rely on extensive
fieldwork and construct a solid empirical base. Research must consider gender perspective
where relevant.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately. This does
not preclude submission and selection of proposals requesting other amounts.
Expected Impact: Actions should provide a holistic evidence base to support situation
analysis. They will increase the capacity to quickly identify and actions should provide
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comprehensive data bases, evidence based analysis and sector scenarios to support holistic
situation analysis. They should increase the capacity to quickly identify and reach at-risk
groups and thereby contribute to better targeted and more effective policies and interventions,
as well as identify their optimal implementation tools. The ultimate goal is to increase
awareness and resilience in at-risk demographics and introduce preventive, countering and deradicalisation approaches as applicable.
Where applicable the proposals should demonstrate how they will effectively build on the
relevant previous and on-going EU funded (including but not limited to the Horizon 2020
both Societal Challenge 6 and 7, and Internal Security Fund - Police) radicalisation projects.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
SU-GOVERNANCE-10-2019: Drivers and contexts of violent extremism in the broader
MENA region and the Balkans
Specific Challenge: Parts of the broader Middle East and North Africa (MENA) region and of
the Balkans have been experiencing ethnic, religious and territorial conflicts and civil wars as
well as a rise in violent extremism fuelled or justified also by religious interpretations. More
empirical and interdisciplinary research is needed to understand the various historical,
geopolitical, socioeconomic, ideological, cultural, psychological, and demographic factors
that drive these conflicts and violent extremism in these regions. The various ways in which
these phenomena impact Europe also need closer scrutiny.
Scope: Proposals should produce country and regional analyses of the interplay between
religion, politics and identity. This should include country and regional comparisons.
Religious extremism in particular should be addressed from angles such as drivers, narratives,
authority figures and formal leadership. Radical interpretations and appropriations of religion
to justify violent extremism as well as their impact on individual rights (including women's
rights and gender issues more broadly) should be studied. Links to recent developments with
an impact on Europe - such as the issue of foreign fighters and the role of diasporas and
community leaders - should be assessed.
Concrete proposals should be made on which preventive measures are effective and should be
stepped up. In particular, research should examine to what extent this is the case with
measures such as strengthening moderate voices among religious and other communities,
fostering education and inclusion as tools for reconciliation, promoting online media literacy
and countering radical propaganda. Proposals should involve relevant actors (e.g.
policymakers, religious leaders, representatives of civil society) to ensure mutual learning and
take-up of results.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
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Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will improve the knowledge base on violent extremism in the
broader MENA region and the Balkans. It will ensure a step-up in mutual learning between
the EU and third countries in light of common challenges.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
SU-GOVERNANCE-11-2018: Extreme ideologies and polarisation 34
Specific Challenge: Extreme ideologies can lead to social disruption, distrust and lack of
empathy, diminished civic capacity, social tensions, clashes, hate speech, hate crime, conflicts
and violence. The challenge is to produce a solid knowledge base on how extreme ideologies
and accompanying behaviours affect the social fabric, bonds and cohesion of our societies,
communities and cities. A better, more operational understanding of why, when and how
extreme ideologies lead to societal polarisation is needed.
Scope: Proposals should take stock of available knowledge, lessons learned and solutions
from existing EU, national and local research and practice on extreme and polarising
ideologies and societal tendencies towards radicalisation in Europe. They should systematise
knowledge on the drivers of these radical ideologies and tendencies, on the possible links with
other types of polarisations (e.g. socio-economic inequalities, stigmatisation, discrimination or
affective polarisation) and on political, socioeconomic and cultural consequences. Historic
and cultural roots of extreme ideologies should also be investigated. The impact of traditional
and new media and of political discourses should be addressed. Proposals should also explore
the interconnection between various types of extreme ideologies, in particular how they
impact and spur one another and the impact they have on democratic debate. An integral
analytical framework as well as models and cross-national indicators on polarisation should
be developed. Analysis of social, economic, education, culture and youth policies etc. and
initiatives set up at EU, national and local levels to counteract polarisation should be
undertaken to assess effectiveness and possible gaps. Involvement of a variety of stakeholders
including civil society groups is expected, and best practices for mitigating and decreasing
polarisation, including practices linked to social innovation, should be identified and
disseminated to relevant actors.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 1.5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
34

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services.
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Expected Impact: The action will equip key actors, institutions and organisations with
knowledge and tools that allow for improved analysis, forecast, interventions and policies
aimed at addressing polarisation and extreme ideologies. Concrete solutions for abating the
sense of antagonism, fostering meaningful debates and expanding the spectrum of
commonalities among people will contribute to decreasing the degree of polarisation in at-risk
contexts.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-GOVERNANCE-12-2019-2020: Pilot on using the European cloud infrastructure
for public administrations
Specific Challenge: Given the complexity of our societies, public authorities need innovative
means and tools that can enable them to develop better evidence-based policies. The
development of such policies needs to involve local actors such as citizens and businesses, in
order to better inform policy-making while ensuring higher levels of acceptance for policies
and of trust in the authorities. Data analytics and usage of cloud infrastructure to gain access
to shared data can help improve policy making at all levels, national but also local. Moreover,
engaging citizens and local actors in the generation of data or in the analysis of 'big data' and
its ethical issues can assist local governance.
Scope: The availability of open and big data, in particular as facilitated by high-performance
computing (HPC) capabilities offered by the European Cloud Initiative 35, would provide an
infrastructure with data and analytical power for the public administration. Proposals should
develop new ways and methods and ethical aspects of using the cloud infrastructure by public
administrations for policy modelling, policy making and policy implementation. They should
also create reusable models that allow for a better, more accurate and more efficient
development and management of policies related to health, emergency responses, weather
warning etc.
Proposals should demonstrate the interoperability36, reusability or scalability of the models
and analytical tools.
They should also develop a solid and realistic business plan to ensure the long-term
sustainability and take-up of the results. They should consider the different legal, ethical and
security aspects of the models and analytical tools, depending on what kind of data they
contain/are based on. They should also consider how communities can be effectively involved
in co-creation of data management and analysis. In addition, they should involve multi35

36

As described in the Commission Communication on the European Cloud Initiative - Building a
competitive data and knowledge economy in Europe [COM(2016) 178 final]: http://eurlex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52016DC0178&from=EN
As indicated in the Commission Communication on the European Interoperability Framework –
Implementation
Strategy
[COM(2017)
134
final]:
http://eur-lex.europa.eu/legalcontent/EN/TXT/PDF/?uri=CELEX:52017DC0134&from=EN
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disciplinary and multi-sectoral teams to explore the complexity of this challenge, including
the problems raised by big data uses and consideration of precautionary approaches to address
such problems.
The Commission considers that proposals requesting a contribution from the EU of between
EUR 3 and 4 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will create analytical tools that enable public administrations to
reuse common infrastructures and data sets for the development of better targeted and more
effective evidence-based policies. It will engage citizens and businesses in the co-creation of
the tools, thereby enhancing trust and boosting the perceived legitimacy of authorities.
Type of Action: Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-GOVERNANCE-13-2019: Digitisation, Digital Single Market and European
culture: new challenges for creativity, intellectual property rights and copyright
Specific Challenge: The consequences of digitisation and of the implementation of the Digital
Single Market on cultural diversity, on access to culture and on the creation of cultural value
need to be better monitored and understood, also through joint efforts by researchers,
practitioners and policy-makers. Beyond the issue of portability of cultural content, coping
strategies related to legislation on intellectual property rights (IPR) and copyright at European
and national levels are at the heart of current creative practices and business opportunities in
the cultural and creative sectors and, as such, deserve in-depth scrutiny. Innovative solutions
for measuring the impact of digitisation and of the digital market on culture are also needed.
In addition, an important knowledge gap exists when it comes to the adaptive or alternative
strategies of different cultural institutions and of various creative and artistic communities.
Scope: Proposals should assess the impact of digitisation on access to European cultural
goods and services. Proposals should also consider whether increasing digitisation of cultural
works may have contributed towards the democratisation of cultural creativity and influenced
the formation of social identities in the EU, and whether IPR and copyright may have helped
or hindered this process. They should provide a comparative cross-national mapping of
differences in the governance and implementation of processes for IPR and copyright
harmonisation and for the improvement of digital access to culture. With the aim to provide
contextualised new evidence, proposals should deploy participatory research approaches
targeted to specific creative and cultural sectors, interest groups, and creative and artistic
communities and networks. They should also develop innovative solutions to address
practices and bottlenecks jeopardising IPR and copyright protection on the one hand and
erecting barriers for creative practices or culture-based business or employment opportunities
on the other hand. Copyright and IPR protection and pricing policies should be assessed with
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a view to maximising access and stimulating creativity, creative (re)use and production.
Proposals should evaluate the importance of the Digital Single Market for the for-profit, nonprofit and mixed cultural and creative activities in Europe.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: By providing qualitative and quantitative analysis and by proposing
solutions, business models and policy recommendations, the action will contribute to a better
understanding of regulation and fairer accessibility of digitised cultural goods and services. It
will also advise on appropriate levels of harmonisation of copyright and IPR, thereby
contributing to the development and deepening of the Digital Single Market.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-14-2018: ERA-Net Co-fund - Renegotiating democratic governance in
times of disruptions37
Specific Challenge: There are signs that conventional conceptions of democratic governance
are disrupted. The legitimacy of traditional democratic institutions appears challenged by
decreasing trust in their capability to provide solutions to pressing societal problems. Also
phenomena such as rising populism and extremism, including violent extremism, pose a
challenge to sound democratic deliberation and to liberal-democratic norms. There is a need
for understanding the underlying dynamics behind these phenomena and to identify and
propose means and instruments for sustainable and resilient democratic governance for the
future.
Scope: Activities under this action should analyse what are the major challenges to
democratic governance. It should explore the scale and nature of these challenges, their causes
and underlying mechanisms, as well as their consequences and effects on democracy.
Research should address fundamental issues such as the relation between capitalism and
democracy and should explore, also from a historical perspective, the evolution of the
democratic institutions of governance at local, national and EU level. In particular, research
should take into consideration the impact of, e.g. rising inequalities, the politics of threat,
democratisation of information, shifting identities and representation and the changing
authority of institutions. It should also consider alternative action repertoires and their impact
on democratic governance. Recent institutional developments and proposals at EU level, such
37

This activity is directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders. It is excluded from the delegation to
Research Executive Agency and will be implemented by the Commission services. The activity is
conditional to the reception of a proposal in the first semester of 2018 for an SSH interdisciplinary
ERA-Net Co-fund in 2020.

Part 13 - Page 79 of 125

Horizon 2020 - Work Programme 2018-2020
Europe in a changing world – Inclusive, innovative and reflective societies

as the introduction of Spitzenkandidaten in the EU election process and the proposal to join
the presidency of the Commission and European Council Presidencies should be evaluated.
Research should be embedded in, and have due regard to, wider historical perspectives on
Europe. Research should also analyse the shifting impact of e.g. educational and socioeconomic background, identity (e.g. national, regional, ethnic, religious, cultural) and other
factors on political allegiances and on forms and levels of societal involvement. The action
requires comprehensive, innovative, interdisciplinary and comparative research.
This ERA-NET Co-fund will pool resources from participating states from all regions of
Europe, including the Southern, Central and Eastern European countries. Proposals are
required to implement other joint activities, including additional joint calls without EU cofunding.
The Commission considers that proposals requesting a contribution from the EU of maximum
EUR 3 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The Co-fund will engender effective transnational, pan-European research
networks and create European value added synergies substantially enriching the knowledge
base in this field. Research outputs will be highly policy relevant and inform policy making at
various levels of governance. This requires involvement of stakeholders in the shaping of
research design, approaches as well as dissemination. Research will make recommendations
on how democratic governance can be made more resilient, what interventions are needed to
this facilitate this, and whether and how it needs to be renegotiated.
Type of Action: ERA-NET Cofund
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-15-2018: Taking lessons from the practices of interdisciplinarity in
Europe38
Specific Challenge: “Social sciences and humanities research will be fully integrated into
each of the priorities of Horizon 2020 and each of the specific objectives and will contribute
to the evidence base for policy making at international, Union, national, regional and local
level. In relation to societal challenges, social sciences and humanities (SSH) will be
mainstreamed as an essential element of the activities needed to tackle each of the societal
challenges to enhance their impact”.
This statement in the Horizon 2020 regulation opens the way to an ambitious policy of SSH
integration and its measurement and impact. Beyond the actual practices of “SSH integration”
38

This activity directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders is excluded from the delegation to the
Research Executive Agency and will be implemented by the Commission services.
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within Horizon 2020 already monitored by the European Commission this Coordination and
Support Action should look at integration/interdisciplinarity practices within and outside of
Horizon 2020 both between SSH and other sciences as well as between the diverse disciplines
within the social sciences and humanities, in Europe and, where relevant at national or local
level. The challenge is to learn and further build on these practices.
Scope: Interdisciplinarity for this topic means interdisciplinarity between SSH and other
sciences as well as interdisciplinarity between the diverse disciplines within the social
sciences, humanities and the arts. Furthermore, the European Commission supports a genuine
integration of SSH, meaning that the SSH are not an “add-on” to other sciences but are fully
mobilised, like other sciences, in building collectively the relevant scientific interdisciplinary
questions for answering Europe’s societal challenges. Finally, the Commission recognises that
interdisciplinarity between SSH and other sciences is only one among several scientific
approaches (i.e. mono-disciplinarity and other kinds of interdisciplinarity) and therefore that
the policy to support “SSH integration” needs to be justified and selective.
The scope of this topic is thus neither concentrated on the epistemology of interdisciplinarity,
nor on the ad hoc contribution of SSH to other sciences, but is rather meant for SSH experts,
in close cooperation with experts from other sciences, to take a leading role in analysing the
actual practices and potential of interdisciplinarity in Europe, inside and outside Horizon
2020, as well as their outputs and impacts.
Proposals should be able to scan a wide array of practices and indicators of interdisciplinarity
between SSH and non-SSH sciences in Europe, whether at national level or at bilateral or
multilateral level, including third countries where relevant. They should analyse best practices
but also instances of failed attempts at such interdisciplinarity. On this basis, they should try
to give better socio-institutional accounts of various types of interdisciplinarity and their
outputs and impacts. They should analyse the conditions for supporting meaningful
interdisciplinarity between SSH and other sciences, including through evaluations of
programmes and projects and researchers’ career development, and suggest whether new
kinds of tools or institutional solutions could become, in a feedback loop, relevant within the
Framework Programme or outside it. Based on empirical evidence of existing or nascent
interdisciplinary cooperation between SSH and other sciences, proposals should also assess
the potential for interdisciplinarity for responding to the different societal challenges that
Europe needs to tackle, in areas like health, food and agriculture, energy and climate change,
technological innovation, security or any other relevant emerging area. They should thus point
to established, nascent or potential areas where interdisciplinarity between SSH and other
sciences could be more adequately supported.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 1.5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.
Expected Impact: The action will contribute to developing a policy for
integration/interdisciplinarity between SSH and other sciences at European level based on
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empirical experiences of this kind of interdisciplinarity. It will also allow the identification of
areas or issues which show potential for genuine interdisciplinary cooperation between SSH
and other sciences, which would deserve to be supported in the future in order to meet
Europe’s societal challenges.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-16-2019: Reversing Inequalities39
Specific Challenge: Evidence suggests that wide inequalities can be detrimental to economic
growth and social cohesion. It is clear that inequalities have been rising over the last three
decades both in Europe and globally albeit with considerable geographical and temporal
variation. The crises and their aftermath have put this rise of inequalities centre stage. A solid
evidence base is needed to design and implement policy instruments which sustainably and
fairly reverse this trend. A substantial body of research on inequalities, social investment and
the welfare state exists and is coming to fruition. This gives rise to a pressing need to reap,
synthesise, consolidate, and enhance the impact of existing and emerging research findings
and to implement recommendations. A platform needs to be established that can feed the
findings into the policy process and fosters an open and pluralistic research-policy dialogue.
Scope: This coordination and support action should set up a network comprising the relevant
research communities, policy makers, stakeholder representatives, non-governmental
organisations, and possibly also social partners and local authorities, and ensuring broad
geographical coverage. The network should draw inspiration from (emerging) theories of
justice which connect with and reflect European values as well as the Pillar of Social Rights.
It should take stock of data and of attitudes on the scale of accepted and acceptable
inequalities, in relation to a range of dimensions such as income and wealth, education, health
as well as the welfare state whereby gender and demographic aspects should be taken into
account.
The network should assemble a comprehensive survey of the state of the art, including
currently running research on inequalities conducted at EU and Member State level, duly
taking into account historical dimensions. It should also consolidate comparative data sets on
various dimensions of inequalities and, to the extent necessary, generate new data. Proposals
should consider the repercussions of rising levels of socio-economic inequalities for
democracy, governance and legitimacy. Particular attention should be paid to the young,
immigrants and ethnic minorities whereby inequalities in education and health should be
considered.

39

This activity directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders is excluded from the delegation to the
Research Executive Agency and will be implemented by the Commission services.
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The network should also investigate under which conditions economic, social and cultural
inequalities translate into political inequalities generally and whether and how this correlation
is aggravated at EU level in comparison to Member State level. Conversely, research should
ascertain under what conditions marginalised sectors of society can get their voices heard. A
central question is to what extent political inequality is driven by institutional or more
fundamental social and economic structures. The role of social security, social investment and
welfare policies as well as broader taxation based redistribution in tackling and reversing
inequalities should be examined in a context of changing labour relations, job quality and
security as well as the content of work. Also, the impact of technological transformation on
labour markets and inequalities should be considered. Living condition, spatial justice and
territorial cohesion are key concerns as are the effectiveness and equitability of tax regimes as
well as tax practices behaviour including tax avoidance and optimisation.
The network should also synthesise and evaluate the research conducted under the DIAL
ERA-Net Dynamics of Inequalities across the Life Course 40 on how inequalities evolve
across the life-course where a particular focus should lie on the identification of crucial
demographic events which may determine and influence the risk of poverty and exclusion.
The Commission considers that proposals requesting a contribution from the EU of EUR 1.5
million would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.
Expected Impact: The action will assemble and synthesise the state of the art of the
knowledge base. It will facilitate improved data collection by inter alia drawing on the EU
Statistics on Income and Living Conditions (EU-SILC) database and other relevant
instruments from Eurostat as needed for the design of policies and solutions required to
adequately address inequalities. It will garner and formulate policy recommendations which
will contribute to improving European outcomes in relation to social cohesion. By mobilising
and linking experts and pertinent stakeholders, the action will foster a concrete, specific and
structured dialogue between research and policy-makers with a view to reducing inequalities.
The network will also propose new research agendas.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-17-2019: Democratic crisis? Resolving socio-economic and political
challenges to reinvigorate democracies41
Specific Challenge: Almost three decades after the End of History essay and debates
democracy faces significant challenges. Political developments have been marked by the rise
40
41

https://www.era-learn.eu/network-information/networks/dial
This activity directly aimed at supporting the development and implementation of evidence base for
R&I policies and supporting various groups of stakeholders is excluded from the delegation to the
Research Executive Agency and will be implemented by the Commission services.

Part 13 - Page 83 of 125

Horizon 2020 - Work Programme 2018-2020
Europe in a changing world – Inclusive, innovative and reflective societies

of political forces and discourses promoting populism and nationalism and questioning
liberalism. These are often couched in a language of anti-elitism and anti-cosmopolitanism as
they seek to profit from citizens’ frustration at their socio-economic situation and political
shortcomings of democracies. Social, cultural, economic, technological and political
challenges related to the legitimacy, accountability, transparency, levels of engagement and
effectiveness of democracies need to be addressed normatively and empirically with a view to
averting a fundamental crisis in democratic standards.
Scope: The coordination and support action should bring together the relevant research
community with representatives of civil society, as well as socio-economic and policy
stakeholders (at European, national and sub-national levels). Proposals should adopt a holistic
approach and ensure broad geographic coverage. The network should consider the altering
capacity of parties, parliaments and executives to represent citizens. At the same time, it
should address changes in voting behaviour such as growing abstention, increasing volatility
and preference for extreme political discourses and their potential to sap the foundations of
democracy. The role of referenda, also in relation to traditional and social media, should be
part of the reflection. Moreover, the network should deliberate to what extent higher levels of
distrust towards elected bodies and institutions and the political class could be signalling a
more deep rooted shift towards a popular preference for outcomes over political participation
and rights. Consideration should be given to political processes that may lead to a weakening
of the institutions and laws that guarantee checks and balances, civil liberties, human rights
and the rule of law. Different democratic traditions and pathways and how they affect policy
responses should also be examined. A historical perspective should be adopted in tracing the
political and sociological roots of current populist movements and parties.
Attention should be given to the role of supranational institutions and the ways in which they
affect democracies. The role of identities, including European identity, for democratic
governance could also be considered. Gender aspects should be taken into account. Moreover,
the interaction between corporations and democratic institutions, including various forms of
lobbying, needs to be better understood normatively and empirically. Additionally, the ways
high levels of inequality impact political engagement and disenfranchisement should be part
of the reflection and policy answers. Lastly, attention should be paid to the opportunities for
participation and openness generated by new technologies and how these could connect to
citizens’ movements.
Proposals should adopt a forward-looking perspective. The network should organise dialogues
over the long-term dynamics of modern democracies. These dynamics should be examined
against the backdrop of technological transformations and their impact on transparency,
participation, the media and accountability. Moreover, developments should be considered in
relation to the need for greater social and ecologic sustainability. Proposals should equally
build on democratic theory and innovation in order to enhance participation and engagement
and where appropriate go beyond traditional notions of representative democracy. The
network should also synthesise and evaluate the research conducted under the ERA-NET
“Renegotiating democratic governance in times of disruptions” (H2020-SC6GOVERNANCE-14-2018).
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The Commission considers that proposals requesting a contribution from the EU of EUR 1.5
million would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.
Expected Impact: The network will take stock of research findings and promote wide transand interdisciplinary dialogues with a view to re-invigorating, modernising and enhancing
democracies. The narratives, discourses and scientifically robust recommendations generated
will enhance public policy debates and decision making on democracy. The network will
equally propose new research agendas.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-18-2019: Innovation in government - building an agile and citizencentric public sector
Specific Challenge: Given the weight and importance of the public sector in driving economic
growth and competitiveness, tightening government budgets, increasing expectations of
greater citizen participation in the design and delivery of public services and societal
challenges that require new solutions, there is an urgent need to promote innovation and
experimentation in the public sector. The purpose is to improve continuously the development
of public policy, as well as the efficiency and delivery of public programs and services, and to
enhance thereby the creation of public value.
Scope: Governments are currently facing accelerating technological and social changes. The
complexity and interdependence of today’s 'wicked problems' require radically new
approaches to public policy, regulation and service delivery. There is increased pressure on
governments to work differently and more efficiently, to engage more with citizens and to
transform their operations to harness the opportunities afforded by digital technologies and to
adapt faster to emerging challenges. Driving systemic change requires change-makers and
champions of innovation within the public sector, as government is the best placed to scale up
meaningful solutions. This will require sweeping changes of mind-set and modus operandi in
public authorities. As the role of the state evolves, governments must become proactive
problem solvers and close collaborators with a wide variety of stakeholders throughout the
innovation ecosystem to co-create new solutions.
A growing number of governments are strongly committed to improving their policies,
programmes and services. Shifting to a user-centric focus that puts the citizen at the centre,
public actors increasingly recognise the need for inclusive and sustainable responses to
societal challenges. Most government innovation projects, however, stay small and never
scale up to the point where they can make a difference within government administrations in
the long run. Innovation is not yet considered a strategic function of government, or the core
business of public administrators. There is therefore a need to support governments’ internal
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innovation efforts through an exchange of experiences and by concrete practical support
based on their needs, in order to move from sporadic innovations to systemic transformations.
Based on the achievements and work of the Observatory of Public Sector Innovation managed
by the OECD, governments would benefit from further knowledge sharing in an international
context, collaboration and support in the practical application of new knowledge in areas of
specific interest (e.g. system thinking and systemic transformations, experimentation, cocreation with the ecosystem, stakeholder engagement, dealing with complexity; matrix
organizations; organizational culture development; innovation skills development;
organizational frameworks conducive to innovation, innovation in regulation, etc.) in real life
contexts. Building on this experience, the activity should focus on the following:
 Developing and piloting practice-led reflections and learning programmes to support
governments in their role as change agents (e.g. skills, mindset, organizational culture,
hackathons, boot camps for public leaders and administrators);
 Fostering an international conversation, allowing for exchange of experiences and peer
learning between governments, including intensifying collaboration among public
innovation practitioners (including workshops, developing common projects for
incubation in real life contexts) in order to support the development of innovators in
government.
 Developing a new public sector innovation theory (instead of existing attempts using the
business innovation logic) that will support better measurement of public sector
innovation in an internationally comparative manner.
The Commission considers that proposals requesting a contribution from the EU of EUR 1.5
million would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.
Demonstration of applicants' own investment to complement the available Commission
contribution would be an asset.
Expected Impact: The action will deliver learning programmes, (inter-governmental)
collaborative projects and a growing body of practical experiences and knowledge, which will
support the development of a 21st century model of innovative governance and government.
The action will also contribute to embedding innovation as the new normal in government
operations and to building inclusive and sustainable innovation communities in the public
sector.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
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GOVERNANCE-19-2019: A European Social Catalyst Fund to scale up high
performing social innovations in the provision of social services
Specific Challenge: Government funding of social services is often capped and undergoing
reductions while other sources of funding are fragmented or highly uneven. There are also
disparities in the delivery of social performance and difficulties in transposing regional or
national best practices to other regions or Member States and in scaling up such practices to
the EU level. In addition, significant geographical variation exists between Western and
Central and Eastern European Countries (CEECs).
Scope: This coordination and support action will establish a consortium composed of a
representative set of actors involved in the financing of social services and their provision
such as venture philanthropists, foundations, social impact investors, government agencies
and/or social service providers. The consortium will set up a European Social Catalyst Fund
that will be funded jointly by the European Commission and the members of the consortium,
i.e. the consortium will be under the obligation of signing on to the project. The Fund shall be
of at least EUR 600.000, with the EU contribution accounting for a maximum of 25%, and it
will put forward a call for proposals that will result in at least five social innovation
implementation plans.
The proposal must clearly detail a fixed and exhaustive list of the different types of socially
impactful activities supporting the priorities of the European Commission, including the
European Pillar of Social Rights, for which a third party may receive financial support via the
European Social Catalyst Fund. Examples of priority areas include aging, poverty and
marginalisation, homelessness, vulnerable populations including people with disabilities,
mental health difficulties and dementia, digital inclusiveness, employment and job creation,
inequalities, education and training, skills, community development, the role and place of
young people in the society, and intergenerational solidarity. Links to the Sustainable
Development Goals of Agenda 2030 could be considered.
The proposal should define the organisational process for selecting the implementation plans
for which financial support will be granted, including the process of selecting, allocating and
reporting on the use of independent experts and ensuring no conflicts of interest. It should
also clearly detail the criteria for awarding financial support and simple and comprehensive
criteria for calculating the exact amount of such support. The open call must be published
widely, including on the Horizon 2020 Participant Portal and through National Contact
Points.
The selected implementation plans should demonstrate a capacity to valorise unexploited
potential by transposing or scaling up regional or national best practices. The plans should
also offer means of overcoming geographical fragmentation by being implementable in at
least five EU Member States of which at least two in Central and Eastern Europe. Plans
should be implementable within a maximum of two years. The network should improve the
selected plans as needed—striving towards them reaching investment grade—and oversee
their implementation. In the process, it should help de-risk innovations, unlock bottlenecks at
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system level, overcome agency problems (e.g., when no one stakeholder benefits enough to
justify the cost) and stimulate projects with marginal profitability. The network should specify
how it will monitor and report on call results and how it will assess the quality of the
outcomes and measure the impact achieved.
The Commission considers that proposals requesting a contribution from the EU of EUR
250.000 of which at least EUR 150.000 should go to the Catalytic Fund would allow this
specific challenge to be addressed appropriately. Nonetheless, this does not preclude
submission and selection of proposals requesting other amounts.
Expected Impact: The action will strengthen the capacity of organisations and/or individuals
to develop and upscale innovative and effective solutions to pressing societal challenges. It
will contribute to the diffusion of solutions in a timely and geographically balanced manner. It
will also raise awareness on the opportunities and challenges associated to social innovation
in the provision of social services.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-20-2020: Centres/Networks of European research and innovation
Specific Challenge: To extend the network of (currently three) centres in the world's most
dynamic and innovative countries and regions that connect and support European researchers
and entrepreneurs globally, in order to establish their presence in third countries and
strengthen the position of Europe as a science, technology and innovation leader.
This call topic builds on the results of the 2016 Call topic ENG-GLOBALLY-09-2016,
focusing specifically on innovation.
Scope: To establish new centres, or networks of centres, in close cooperation with local
technology and innovation structures located in third countries and regions.
A maximum of three proposals will be supported including one for India and one for Africa.
These centres/networks will engage in activities with a focus depending on the country/region
addressed, including activities such as:
 Providing services such as incubator co-working space, advice and support directly to
European innovators that want to soft-land in the partner country/region and/or to engage
in co-creation with local innovators;
 Building/linking to an eco-system of stakeholders including early adopters, potential
customers, partners etc. in the country/region;
 Supporting the transfer and internationalisation of demonstrated technologies and knowhow, both to and from the country/region;
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 Launching local market development programmes to deploy European technology;
 Offering mentorship, training and promoting staff exchange to increase capacities of
innovators;
 Leveraging private and public investors’ resources to sustain the activities of the
centre(s).
The proposed work should seek to establish the centres/networks in cooperation with local
actors based on a sound business plan that is expected to include clear commitments from
multiple funding sources, such as corporates, investors, or local governments making
available soft-landing spaces. The business plan and the intended governance (including type
of legal entity to be established) shall be presented as part of the proposal. The involvement of
European and local incubators or accelerators must be described.
Each proposal shall target one country or region that is an emerging or developing technology
or innovation partner; proposals addressing India and all or part of Africa are strongly
encouraged without excluding other countries with similar characteristics.
For India, the centre(s) should target mature start-ups and SMEs from both Europe and India
and promote matchmaking for adaptation of European technologies and innovative solutions
to the Indian context.
For Africa the centre(s) with the network of incubators and accelerators should target at least
five sub-Saharan African countries, build on existing local incubators and accelerators, and
focus on technology transfer/adaptation (from Europe to Africa or vice-versa), staff
exchanges and training.
Consortia are expected to include business development as well as technology expertise in the
target country or region and ensure adequate involvement of European stakeholders from
existing structures in the addressed countries/regions. Proposals should build on previous
work of bilateral and regional international cooperation projects where appropriate.
The Commission considers that proposals requesting an EU contribution of around EUR 2-3
million for a duration of 3-4 years would allow this specific challenge to be addressed
appropriately. Nonetheless, this does not preclude submission and selection of proposals
requesting other amounts.
Under this topic, legal entities established in the target country/region are eligible for funding
from the Union.
Eligibility and admissibility conditions: Under this topic, legal entities established in the
target country/region are eligible for funding from the Union.
Expected Impact:
 Reinforced cooperation between European innovators and those of the Union's
international partners;
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 Higher visibility and prestige for European research and innovation and its actors in
international partner countries/regions;
 Stronger presence of European organisations in the innovation environment of the
partner country/region;
 Enhanced impact of results from research and innovation projects, including those under
Horizon 2020, through increased access to excellence and to markets across the world.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
SU-GOVERNANCE-21-2020: Developing deliberative and participatory democracies
through experimentation
Specific Challenge: Liberal democracies have come under pressure in recent times. Political
distrust, polarizing discourses, lower electoral participation and populist narratives that reject
the idea of an open society manifest themselves in Europe and beyond, with very strong
support. The challenge therefore is to examine whether and how deliberative and participatory
approaches – theoretically and practically – can fulfil the promise of greater and more
enlightened participation in the present context and reach out to include those alienated from
the political process. The difficulties deliberative and participatory approaches may face are
also important to appraise.
In the last two decades deliberative and participative democracy has become increasingly
prominent as a response to the challenges besetting liberal representative democracies.
Premised on notions of direct democracy, active citizenship and decisions reached through
argumentation, these new practices of democracy has in theory the potential to revive
democratic legitimacy and help close the gap between citizens and political elites, who are
often perceived as representing powerful interest groups.
Scope: Research should elucidate the complex links between political discourses and
identities (including populistic standpoints), dialogue guided by reasoned argumentation and
the potential for achieving consensus on policy choices. Projects should also consider issues
pertaining to effective participation in deliberative and participatory processes (especially as
regards vulnerable groups and the politically less active) and as to how effectively these are
translated by governments and institutions into concrete action. Research should equally
examine how deliberative and participatory processes relate to polarisation and how (or if) it
can assist in reaching mutual understanding among citizens with different views and
positions. Lastly, attention should be paid to how deliberative and participatory democracy
can best complement representative institutions. Issues of coordination, complementarity,
scaling up (of such practices) but also opening up more traditional representative institutions
should be examined.
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The impacts of technology need to be further illuminated. Re-evaluating and re-assessing the
contribution of digital technology in implementing deliberative, participatory (and by
extension direct) democracy is needed. Projects should offer exhaustive assessments of
experiments and innovations in deliberative and participatory processes highlighting success
and failure factors. The role of the internet should equally be examined (also in connection to
social media) in light of recent trends, which have cast doubt on its capacity to act as a
platform of rational communication between equal participants.
In the EU context, the notion of the public sphere, as a key deliberative element, should be
reconsidered both conceptually and empirically in view of the economic, social and political
crises and developments of recent years. This includes a reappraisal of the question whether
there is, could, or should be a European public sphere, which could enrich the democratic
quality and the liberal character of the EU, in a context where supra-national European
institutions are often perceived as insufficiently democratic and transparent.
Research should examine how the concept of deliberative and participatory democracy could
be used and adapted to facilitate such a process and whether and how it is compatible with
polarization tendencies, which have been prevalent in recent years. It needs to be investigated
whether these new trends contribute to social justice, how societies can be made not only
more inclusive but also more reflective, and how critical capacity and attitudes can be
developed which revive deliberative democratic discourses. In this context, the contribution of
the education system needs to be worked out. Connections should be made with questions of
(European) identity, whereby the focus should not lie on an essentialist conception of identity,
but reflexive identity, which signifies a critical and transformative self-understanding.
Research should investigate how to create arenas or spaces open to citizens which are
conducive to collective decisions made through public deliberation. Cooperation with partners
from third countries, from both established and emerging democracies, is encouraged in order
to have comparative perspectives that would be an important value added for the impact of the
project.
A set of concrete actions could look at experimental and participative approaches to civic and
social life, and suggest pathways for strengthening democracies at all levels, in terms of
concrete actions, pilot projects and experimentation. They could build on previous results of
international, European and other projects in these areas. In a context where citizen
involvement and citizen participation in research and innovation is strongly stressed for
Horizon Europe, this proposal could help to lay the groundwork.
The Commission considers that proposals requesting a contribution from the EU in the order
of EUR 3 million would allow this specific challenge to be addressed appropriately. This does
not preclude submission and selection of proposals requesting other amounts.
Expected Impact: This action will move to another level our understanding of deliberative and
participatory democratic processes and identify ways of how they can be improved in
practice. Research should make this action on how to create arenas or spaces open to citizens
which are conducive to collective decisions made through public deliberation. Proposals
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should outline methods and policies by which democratic practices can be strengthened in
order to rebuild trust in political, economic and social institutions.
Type of Action: Research and Innovation action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
DT-GOVERNANCE-22-2020: Citizen-centric public services in local and regional
administrations
Specific Challenge: With the adoption of the Tallinn Declaration, the ministers in charge of
policy and coordination of digital public services in the countries of the EU and EFTA,
recognise the needs and expectations of the citizens and businesses when interacting with
public administrations and commit that the design and delivery of their services will be
guided by the principles of user-centricity42
The digital transformation of the public administration shall be implemented at national,
regional and local levels.
Scope: For user-centric digital public services, the proposed action will:
1.

support the implementation of the 'User-centricity principles for design and delivery of
digital public services' laid down in the Tallinn Declaration putting citizens truly at the
heart of governments' digital transformation at cities and regions level;

2.

encourage and recognise cities and regions that are taking policies steps to become more
user-centric;

3.

promote capacity building, best practices and experience exchange, solutions reuse,
training, awareness raising through a community building approach;

4.

ensure that the mechanism for recognising user-centric cities and regions and the
community will become self-sustainable beyond the H2020 funding.

The Commission considers that proposals requesting a contribution from the EU in the order
of 1.5M€ would allow this specific challenge to be addressed appropriately. Nonetheless, this
does not preclude submission and selection of proposals requesting other amounts.
Expected Impact: The action will show the social and human dimension of digitalisation, in
particular that all citizens can be better served by their public administrations while moving
into the digital age, and will strengthen European citizens’ sense of belonging to the European
Union.
By developing a framework that will determine the conditions by which cities and regions
will be recognised in their commitment to become more user centric the belief is that across

42

See Annex to the Tallinn Declaration,
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Europe public administrations will be inspired to accelerate their journey to design and deliver
more user-centric digital public services for the benefit of their citizens and businesses.
The action should emphasise the movement of local and regional administrations towards
citizen centric, secure, high quality and burden free public services and towards more
inclusive and participative decision and policy-making. At the same time cities and regions
will gain visibility and benefit from being part of the community through exchange of good
and bad practices, solutions and know how among all cities and regions experiencing the
same journey.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
GOVERNANCE-23-2020: Support to the networking of national R&I Think Tanks for
helping co-shape and share a common perspective on R&I policy across Europe
Specific Challenge: The intended new governance of R&I policy at EU level relies on a
combination of co-creation across policy fields and co-design with relevant stakeholders, as
part of an open, transparent and cooperative relation between science and society. This
implies developing a shared understanding and common views on policy challenges and
opportunities based on sound evidence and continuous exchanges with policy advisors and
shapers active at national level. In that regard, there is a need to help the transparent
networking of R&I Think Tanks across the EU to strengthen and enlarge their input to the codesign of R&I policy.
Scope: The coordination and support action should support the networking of R&I Think
Tanks across the EU, with the aim to inform EU and national policy-making and help develop
and share common views needed for co-designing the EU R&I policy. Proposals should
demonstrate the capacity to develop existing informal or self-organised collaborations across
national Think Tanks and/or R&I policy advisers into an actual European network of R&I
Think Tanks, to achieve efficiency and effectiveness in codesigning R&I policies.
The network should bring together think tanks or advisory communities already organised at
national level, and increase their cross-border collaboration and capacity to deliver strategic
policy advice at European level. The network should aim at enhancing trust and coherence
amongst its members, through transparent, open and collaborative processes involving
national and European policy-makers, research and innovation communities and citizens.
While the new network should help shape and spread new ideas about EU R&I policy, it
should also capture and discuss emerging trends to make R&I policy more impactful and
develop methodologies and approaches for co-designing policies with a clear EU added value.

Specific objectives of this action:
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1. The network will greatly increase the capacity and diversity of R&I policy advice
available in each Member State, by opening up the possibility for national Think Tanks
to source or discuss expertise and advice from Think Tanks in other Member States.
2. The network will allow to rapidly bringing to the fore and debating new R&I policy
concepts, through e.g. an annual event, in view of developing a common understanding
and supporting the coherence of policy making processes across the EU.
The Commission considers that a consortium requesting a contribution from the EU in the
order of EUR 0.5 million would allow this specific challenge to be addressed appropriately.
Nonetheless, this does not preclude submission and selection of proposals requesting other
amounts.

Expected Impact: Opening up and connecting policy advisers and R&I communities will add
value to the governance of the European research and innovation system, will have a
measurable impact for policy makers, R&I communities and citizens, and will lead to policies
with more relevance and impact.
In the short term, the action will reinforce network collaboration between national R&I policy
advisers, with the prospect in the medium term to offer a sounding board for national and EU
policy-makers alike. In the longer term, it will facilitate the strategic alignment of R&I
policies in Europe by supporting the uptake and dissemination of research and innovation best
practices and questioning.
Type of Action: Coordination and support action
The conditions related to this topic are provided at the end of this call and in the General
Annexes.
Conditions for the Call - GOVERNANCE FOR THE FUTURE
Opening date(s), deadline(s), indicative budget(s):43
Topics (Type of Action)

Budgets (EUR
million)
2018

2019

Deadlines

2020

Opening: 07 Nov 2017
DT-GOVERNANCE-05-2018-2019-2020 (CSA) 1.50
43

13 Mar 2018

The Director-General responsible for the call may decide to open the call up to one month prior to or
after the envisaged date(s) of opening.
The Director-General responsible may delay the deadline(s) by up to two months.
All deadlines are at 17.00.00 Brussels local time.
The budget amounts for the 2020 budget are subject to the availability of the appropriations provided
for in the draft budget for 2020 after the adoption of the budget 2020 by the budgetary authority or, if
the budget is not adopted, as provided for in the system of provisional twelfths.
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GOVERNANCE-02-2018-2019 (RIA)

9.00

GOVERNANCE-03-2018 (RIA)

9.00

GOVERNANCE-06-2018 (RIA)

6.00

GOVERNANCE-08-2018 (CSA)

9.00

GOVERNANCE-14-2018 (ERA-NET-Cofund)

3.00

GOVERNANCE-15-2018 (CSA)

1.50

SU-GOVERNANCE-11-2018 (CSA)

1.50

Opening: 06 Nov 2018
DT-GOVERNANCE-05-2018-2019-2020 (RIA)

8.00

DT-GOVERNANCE-12-2019-2020 (IA)

8.00

DT-GOVERNANCE-13-2019 (RIA)

9.00

GOVERNANCE-01-2019 (RIA)

9.00

GOVERNANCE-02-2018-2019 (CSA)

1.50

GOVERNANCE-04-2019 (RIA)

9.00

GOVERNANCE-16-2019 (CSA)

1.50

GOVERNANCE-17-2019 (CSA)

1.50

GOVERNANCE-18-2019 (CSA)

1.50

GOVERNANCE-19-2019 (CSA)

0.25

SU-GOVERNANCE-10-2019 (RIA)

9.00

14 Mar 2019

Opening: 05 Nov 2019
DT-GOVERNANCE-05-2018-2019-2020 (RIA)

20.00 12 Mar 2020

DT-GOVERNANCE-12-2019-2020 (IA)

10.00

DT-GOVERNANCE-22-2020 (CSA)

1.50

GOVERNANCE-20-2020 (CSA)

7.00

GOVERNANCE-23-2020 (CSA)

0.50

SU-GOVERNANCE-07-2020 (RIA)

9.00

SU-GOVERNANCE-09-2020 (RIA)

9.00
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SU-GOVERNANCE-21-2020 (RIA)
Overall indicative budget

9.00
40.50 58.25 66.00

Indicative timetable for evaluation and grant agreement signature:
For single stage procedure:
 Information on the outcome of the evaluation: Maximum 5 months from the final date
for submission; and
 Indicative date for the signing of grant agreements: Maximum 8 months from the final
date for submission.
Eligibility and admissibility conditions: The conditions are described in General Annexes B
and C of the work programme. The following exceptions apply:
DT-GOVERNANCE05-2018-2019-2020

Due to the specific challenge of this topic, for 2019 proposals
shall include a minimum of six relevant national administrations
(or legal entities designated to act on their behalf) in at least six
different EU Member States or Associated Countries.

GOVERNANCE-062018

Due to the specific challenge of this topic, in addition to the
minimum number of participants set out in the General Annexes,
proposals shall include at least one participant in a third country
relevant for to the specific challenge and scope of the topic.

SU-GOVERNANCE10-2019

Due to the specific challenge of this topic, in addition to the
minimum number of participants set out in the General Annexes,
proposals shall include at least one participant from a country in
the MENA region or the Balkans relevant to the specific
challenge and scope of the topic.

GOVERNANCE-202020

Due to the specific challenge of this topic, legal entities
established in the target country/region are eligible for funding
from the Union.

Evaluation criteria, scoring and threshold: The criteria, scoring and threshold are described in
General Annex H of the work programme.
Evaluation Procedure: The procedure for setting a priority order for proposals with the same
score is given in General Annex H of the work programme.
The full evaluation procedure is described in the relevant guide published on the Funding &
Tenders Portal.
Grant Conditions:
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GOVERNANCE-082018

For grants awarded under this topic [GOVERNANCE-08-2018:
Partnering for viability assessments of innovative solutions for
markets outside Europe] beneficiaries will provide financial
support to third parties as described in Part K of the General
Annexes to the Work Programme. The support to third parties
can only be provided in the form of grants. The respective
options of Article 15.1 and Article 15.3 of the Model Grant
Agreement will be applied

GOVERNANCE-192019

For grants awarded under this topic [GOVERNANCE-19-2019:
A European Social Catalyst Fund to scale-up high performing
social innovations in the provision of social services]
beneficiaries may provide support to third parties as described in
part K of the General Annexes of the Work Programme. The
support to third parties can only be provided in the form of
grants. The respective options of Article 15.1 and Article 15.3 of
the Model Grant Agreement will be applied.

Consortium agreement:
All topics of this call

Members of consortium are required to conclude a consortium
agreement, in principle prior to the signature of the grant
agreement.
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SME instrument & Fast-Track-to-Innovation
The respective calls for the EIC-SME instrument (H2020-EIC-SMEInst-2018-2020) and EICFast-Track-to-Innovation (H2020-EIC-FTI-2018-2020) are found under the Horizon 2020
Work Programme Part – Towards the next EU Framework Programme for Research and
Innovation: European Innovation Council (EIC) Pilot (part 17 of this work programme).
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Other actions44
All activities in this section aim directly at supporting the development and implementation of
evidence base for R&I policies or supporting various groups of stakeholders and are therefore
excluded from the delegation to the Research Executive Agency and will be implemented by
the Commission services (except for Other Actions - 24, 25, 26 and 28)
I - Support to R&I policy reform and evidence based policy making
1. Horizon 2020 Policy Support Facility
a) New Framework Contract to support the activities of the Horizon 2020 Policy Support
Facility
The Horizon 2020 Policy Support Facility (PSF) was set up as foreseen in the Horizon 2020
legal base. It supports Member States and Associated Countries in the design, implementation
and evaluation of their national R&I policies. It offers, on a voluntary basis, high level
expertise and tailor-made advice to national public authorities.
A framework contract was established in 2015 to provide overall support to the
implementation of the PSF. As this framework contract expires end of September 2019, a
procedure for concluding a new framework contract will be launched in the fourth quarter of
2018. It will cover the period October 2019-September 2023.
Type of action: Public procurement – New Framework Contract
Indicative timetable: Fourth quarter 2018
Indicative global budget: EUR 15 million
b) Implementation of the Horizon 2020 Policy Support Facility
Demand for PSF services ramped up rapidly since its launch in 2015 with 14 activities
scheduled for 2017 and others still in the pipeline. An overview of past and ongoing activities
can be found at https://rio.jrc.ec.europa.eu/en/policy-support-facility.
This provision serves to implement the PSF framework contract (current and future) by
providing support to the following services: peer reviews of national R&I systems; specific
support activities and mutual learning exercises; and communication and dissemination
activities.
Type of Action: Public Procurement - Use of an existing Framework Contract - Number of
specific contracts to be concluded will depend on the demand for PSF services by the Member

44

The budget amounts for the 2020 budget are subject to the availability of the appropriations provided
for in the draft budget for 2020 after the adoption of the budget 2020 by the budgetary authority or, if
the budget is not adopted, as provided for in the system of provisional twelfths.
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States and Associated Countries, which is expressed as response to a yearly expression of
interest addressed to the ERAC Committee.
Indicative timetable: Specific contracts to be concluded throughout 2018-2020
Indicative budget: EUR 0.72 million from the 2018 budget and EUR 1.30 million from the
2019 budget and EUR 1.60 million from the 2020 budget
2. Implementation and analysis of the joint Commission-OECD international survey on
STI policies 45
As a major step towards reducing the burden for Member States and Associated Countries to
report on evolutions in their Science, Technology and Innovation (STI) policies, the
Commission and the OECD launched in 2015, for the first time, a joint international survey
on STI policies. This survey is conducted every two years and underpins the OECD's biannual
STI Outlook report. Its results are fed into the Commission's European Semester analysis and
other reporting products. The survey is also a major element of the Council conclusions on
'Streamlining the R&I monitoring and reporting landscape' which were adopted under the
Maltese Presidency and called on the Commission to maximise the use of the joint survey for
monitoring and reporting purposes.
Through a grant provided from the work programme 2016-2017, substantial progress has been
made towards making the survey and analysis process fully digital, interactive and more userfriendly. This provision will support further roll-out of the joint survey, further development
of the infrastructure underpinning the survey and its analysis capabilities, and in-depth
analysis of the information gathered through the survey.
The standard evaluation criteria, thresholds, weighting for award criteria and the maximum
rate of co-financing for this type of action are provided in parts D and H of the General
Annexes.
Legal entities:
The Organisation for Economic Co-operation and Development (OECD), 2, rue André Pascal,
75775 Paris, France
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: First quarter 2018 and first quarter 2020
Indicative budget: EUR 0.72 million from the 2018 budget(one grant ) and EUR 0.70 million
from the 2020 budget(one grant )

45

This grant will be awarded without call for proposals in line with Article 190(1)(e) of the Rules of
applications of Regulation (EU, Euratom) 966/2012, Regulation No 1268/2012 and Article 11(2) of the
Rules for participation and dissemination in "Horizon 2020 - the Framework Programme for Research
and Innovation (2014-2020)", Regulation (EU) No 1290/2013.
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3. Analysing the R&I productivity-inequality nexus 46
Most developed economies have been faced over the past decade with a productivity paradox:
a range of new technologies (robotics, internet of things, artificial intelligence etc.) have
emerged offering large potential for productivity gains while, at the same time, productivity
growth in the economy has stagnated. OECD is currently the leading voice in analysing the
reasons behind this productivity paradox and how it links to technology diffusion, inequality
and job polarisation, as evidenced by the fact that their seminal work on 'The future of
productivity' 47 has recently been referenced in major policy speeches by Commissioner
Moedas, ECB President Mario Draghi and Bank of England Chief Economist Andy Haldane.
To support its productivity analysis, the OECD has developed a unique approach based on
distributed microdata analysis, which allows them to access, in an indirect manner, datasets at
the national level which would otherwise remain locked due to confidentiality reasons. This
grant will capitalise on the OECD's experience and knowledge in this field to support further
analysis of the situation across the EU Member States and of how evolutions in productivity
link to evolutions in R&I policies and other parameters such as inequality or job and wage
polarisation.
The standard evaluation criteria, thresholds, weighting for award criteria and the maximum
rate of co-financing for this type of action are provided in parts D and H of the General
Annexes.
Legal entities:
The Organisation for Economic Co-operation and Development (OECD), 2, rue André Pascal,
75775 Paris, France
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: First quarter 2018
Indicative budget: EUR 0.90 million from the 2018 budget
4. Implementation of the OECD-European Commission administrative arrangement48
The Commission and the OECD have signed an administrative arrangement aiming to exploit
synergies between their respective strands of work on monitoring and analysing R&I funding,
policies and their impact. The arrangement identifies a number of priority areas for
cooperation, including the digitisation of R&I, the productivity-inequality nexus and assessing
46

47
48

This grant will be awarded without call for proposals in line with Article 190(1)(e) of the Rules of
applications of Regulation (EU, Euratom) 966/2012, Regulation No 1268/2012 and Article 11(2) of the
Rules for participation and dissemination in "Horizon 2020 - the Framework Programme for Research
and Innovation (2014-2020)", Regulation (EU) No 1290/2013.
http://www.oecd.org/eco/OECD-2015-The-future-of-productivity-book.pdf
This grant will be awarded without call for proposals in line with Article 190(1)(e) of the Rules of
applications of Regulation (EU, Euratom) 966/2012, Regulation No 1268/2012 and Article 11(2) of the
Rules for participation and dissemination in "Horizon 2020 - the Framework Programme for Research
and Innovation (2014-2020)", Regulation (EU) No 1290/2013.
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the impact of R&I. This grant will support further analytical work in these priority domains,
with a view to producing evidence to underpin further EU policies in these areas.
The standard evaluation criteria, thresholds, weighting for award criteria and the maximum
rate of co-financing for this type of action are provided in parts D and H of the General
Annexes.
Legal entities:
The Organisation for Economic Co-operation and Development (OECD), 2, rue André Pascal,
75775 Paris, France
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: Third quarter of 2018 and second quarter of 2019
Indicative budget: EUR 0.26 million from the 2018 budget(one grant) and EUR 0.80 million
from the 2019 budget(one grant)
5. Development of the European Innovation Scoreboard
The action will support the preparation and further development of the yearly European
Innovation Scoreboard49 which assesses countries' overall R&I performance on the basis of a
set of key innovation-related indicators. The European Innovation Scoreboard is one of the
leading Commission products in the domain of research and innovation. It is widely reported
on and used in Member States to guide their research and innovation policies and to
benchmark them against those of other Member States.
This provision will support further preparation of the European Innovation Scoreboard. It will
also support optimising the approach and data used in developing the Scoreboard, including
by launching dedicated activities to explore new ways to gather data in a more timely manner,
notably through big data techniques. In doing so, it will also build on the input provided by
the expert group on big data for R&I performance monitoring, which is foreseen as part of
this work programme.
Type of Action: Public Procurement - one direct service contract
Indicative timetable: Third quarter 2019
Indicative budget: EUR 0.90 million from the 2019 budget

49

http://ec.europa.eu/growth/industry/innovation/facts-figures/scoreboards_en
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6. Industrial Research and Innovation Monitoring and Analysis 50
This action will support the continuation of the Industrial Research and Innovation
Monitoring and Assessment activity. It includes the preparation of the annual European
Industrial R&D Investment Scoreboard, which analyses industrial R&D investment patterns
using company reporting. It is complemented by a yearly survey of top R&D investing
companies in Europe, which analyses drivers and determinants of investment, and by a series
of analytical studies and conferences. The activity has been in existence since 2003 and the
work will therefore exploit the dataset that has been collected since then and it will further
improve information on the location of company R&D activities.
Legal entities:
Joint Research Centre (JRC), Rue du Champ de Mars/Marsveldstraat 21, 1050 Brussels,
Belgium.
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: First quarter 2018 and first quarter 2020
Indicative budget: EUR 2.35 million from the 2018 budget and EUR 2.65 million from the
2020 budget
7. Development of composite indicators on R&I performance and econometric analysis51
This action will support the continuation of an activity which is aimed at the development and
regular production of composite indicators on research and innovation performance, and
notably the Innovation Output Indicator, which was developed at the request of the European
Council and the Research Excellence Indicator, which is being used in the monitoring of
progress towards the European Research Area and to determine eligibility for the Horizon
2020 'Spreading excellence and widening participation' actions. It will also support
econometric analyses on firm level data to evaluate e.g. the effect of innovation on growth,
competitiveness and employment and the impact of the EU's funding programmes.
The standard evaluation criteria, thresholds, weighting for award criteria and the maximum
rate of co-financing for this type of action are provided in parts D and H of the General
Annexes.
Legal entities:

50

51

This grant will be awarded without call for proposals in line with Article 190(1)(e) of the Rules of
applications of Regulation (EU, Euratom) 966/2012, Regulation No 1268/2012 and Article 11(2) of the
Rules for participation and dissemination in "Horizon 2020 - the Framework Programme for Research
and Innovation (2014-2020)", Regulation (EU) No 1290/2013.
This grant will be awarded without call for proposals in line with Article 195(e) of the Financial
Regulation (EU, Euratom) No 1046/2018 and Article 11(2) of the Rules for participation and
dissemination in "Horizon 2020 - the Framework Programme for Research and Innovation (20142020)", Regulation (EU) No 1290/2013
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Joint Research Centre (JRC), Rue du Champ de Mars/Marsveldstraat 21, 1050 Brussels,
Belgium.
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: First quarter 2019
Indicative budget: EUR 0.40 million from the 2019 budget
8. Expert support for big data for R&I performance monitoring
Big data techniques offer large potential for making the monitoring of R&I performance more
accurate and up to date. This action will support the development and implementation of an
EU agenda for the use of big data in the monitoring of R&I performance by setting up an
expert group52 to provide recommendations on where and how big data can be used in this
context. The work of this group will feed into the development of the approach used in the
European Innovation Scoreboard and in other Commission products. It will allow to gather
performance data which better reflect the changing nature of innovation and to make this data
available in a more timely manner, allowing for closer follow-up.
The activities carried out by the group will be essential to the development and monitoring of
the Union policy on Research, technological development and demonstration. The specialist
skills required and the demanding nature of the work necessitates highly qualified experts,
which will be selected on the basis of objective criteria following a call for applications
published in accordance with Article 10 of Decision C(2016)3301. Therefore, a special
allowance of EUR 450/day for each full working day spent assisting the Commission will be
paid to the experts appointed in their personal capacity who act independently and in the
public interest in terms of Article 21 of Decision C(2016)3301. This amount is considered to
be proportionate to the specific tasks to be assigned to the experts, including the number of
meetings to be attended and possible preparatory work.
Type of Action: Expert Contracts
Indicative timetable: First quarter 2018
Indicative budget: EUR 0.15 million from the 2018 budget
9. Support to R&I performance and policy analysis
Expert support will be used to analyse and evaluate R&I performance, policies and
programmes, both at national and EU level, and their impact.
This will include an expert group53 to evaluate the appropriateness and effectiveness of the
Policy Support Facility. The aim of this evaluation is to assess, on the basis of the PSF
52

53

Commission Decision C(2016) 3301 establishing horizontal rules on the creation and operation of
Commission Expert Groups
Commission Decision C(2016) 3301 establishing horizontal rules on the creation and operation of
Commission Expert Groups
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activities carried out in 2015-2017, whether the PSF has been successful in terms of raising
the interest of the Member States and Associated Countries, providing a high quality set of
services and provoking policy change in the Member States and Associated Countries. Setting
up and launch of the expert group is foreseen in the first half of 2018.
In addition, individual experts will be used to support ongoing work on improving the quality
and timeliness of R&I performance analysis, including through the use of novel data
collection and analysis methodologies. Experts will also contribute to the scientific and
economic analysis supporting the 2020 and 2022 editions of the Science, Research and
Innovation Performance of the EU Report54, as well as to its overall quality assurance. This
report, which is published every two years, provides an indicator-driven analysis of the state
of science, research and innovation in the EU and how it links to productivity and economic
growth, while at the same time investigating the drivers underpinning this performance.
The activities carried out by the invidual experts and the expert group will be essential to the
development and monitoring of the Union policy on Research, technological development and
demonstration. The specialist skills required and the demanding nature of the work necessitate
highly qualified experts, which will be selected on the basis of objective criteria following a
call for applications published in accordance with Article 10 of Decision C(2016)3301.
Therefore, a special allowance of EUR 450/day for each full working day spent assisting the
Commission will be paid to the experts appointed in their personal capacity who act
independently and in the public interest in terms of Article 21 of Decision C(2016)3301. This
amount is considered to be proportionate to the specific tasks to be assigned to the experts,
including the number of meetings to be attended and possible preparatory work.
Type of Action: Expert Contracts
Indicative timetable: First quarter 2018, third quarter 2018, third quarter 2020
Indicative budget: EUR 0.25 million from the 2018 budget and EUR 0.10 million from the
2020 budget
10. Expert group to advise on further development of the macro-economic modelling
agenda
While the integration of R&I in QUEST III has improved, further developments are possible
to allow for a better ex-ante estimation of the impacts of R&I in QUEST III. This provision
will support the setting up of an expert group55 to advise the Commission on what areas could
be further refined in the model and where more evidence is yet needed. The expert group will
base its work on the preparatory work that has been carried out to improve QUEST III and the
outcome of a call for proposals launched as part of the work programme 2016-17.

54

55

See for the 2016 edition: https://bookshop.europa.eu/en/science-research-and-innovation-performanceof-the-eu-pbKI0415512
Commission Decision C(2016) 3301 establishing horizontal rules on the creation and operation of
Commission Expert Groups
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The activities carried out by the group will be essential to the development and monitoring of
the Union policy on Research, technological development and demonstration. The specialist
skills required and demanding nature of the work requires highly qualified experts, which will
be selected on the basis of objective criteria following a call for applications published in
accordance with Article 10 of Decision C(2016)3301. Therefore, a special allowance of EUR
450/day for each full working day spent assisting the Commission will be paid to the experts
appointed in their personal capacity who act independently and in the public interest in terms
of Article 21 of Decision C(2016)3301. The experts will be highly qualified, specialised,
independent experts selected on the basis of objective criteria, following an open call for
expressions of interest. This amount is considered to be proportionate to the specific tasks to
be assigned to the experts, including the number of meetings to be attended and possible
preparatory work.
Type of Action: Expert Contracts
Indicative timetable: First quarter 2018
Indicative budget: EUR 0.15 million from the 2018 budget
11. Implementation of a new macro-economic modelling concept
In order to build a robust evidence base on the impacts of R&I via macro-economic modelling
and based on the experience gained with improving R&I integration in QUEST III, the
outcome of a call for proposals launched as part of the work programme 2016-17, this
provisionwill support the implementation of new modelling concepts, including building a
micro-economic evidence base to support the estimation of its basic parameters and the
testing of the validity of the models.
Type of Action: Public Procurement - one direct service contract
Indicative timetable: Second quarter 2019
Indicative budget: EUR 0.50 million from the 2019 budget
II - Support to Open Science and to EU policy in the field of research and innovation
12. Support to Open Science, Open Access and Open Data
The activities foreseen under this action will help monitor Open Science trends and support
awareness raising and uptake by stakeholders; explore incentives for researchers to engage in
Open Science and for institutions to support Open Science; remove barriers to Open Science,
including addressing legal uncertainty on the (re)use of research results and adapting quality
assurance systems and the metrics of science to an Open Science framework; stimulate and
embed open science in science and society; and remove obstacles to researchers' mobility and
improve labour market matching taking into consideration the implications for both gender.
This includes in particular the development of indicators or metrics for engagement of
researchers with Open Science, and analyses of the costs and cost-savings of doing open
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science versus 'closed' science. This would take the form of public procurement to address up
to six specific policy issues under the scope described above, as well as low value contracts.
This would take the form of (a) public procurement to address up to six specific policy issues
under the scope described above, as well as (b) low value contracts.
Type of Action: Public Procurement - (a) using a framework contract – up to 6 specific
contracts, and (b) up to 10 low value contracts
Indicative timetable: 1 Q, 3 Q 2018-2020
Indicative budget: EUR 0.56 million from the 2018 budget and EUR 0.56 million from the
2019 budget and EUR 0.56 million from the 2020 budget
13. Support to Open Science, Open Access and Open Data
Expert contracts will support the work of the Open Science Policy Platform along its eight
action lines: Citizen Science, European Open Science Cloud, Incentives & Rewards, Skills,
Measuring Quality and Impact, Altmetrics, Future of Scholarly Publishing, Research
Integrity, and FAIR Open Data.
A special allowance of EUR 450/day for each full working day spent assisting the
Commission will be paid to the individual experts appointed in their personal capacity who
act independently and in the public interest.
Type of Action: Expert Contracts
Indicative timetable: 2018-2020
Indicative budget: EUR 0.14 million from the 2018 budget and EUR 0.14 million from the
2019 budget and EUR 0.14 million from the 2020 budget
14. Support to EU policy in the field of research and innovation
Within the broad policy scope defined by the Commission's priorities (Open Science, Open
Innovation and Openness to the world) the studies will investigate specific issues related to
e.g. the impact of R&I policies and funding; the incentives for R&I actors; the dynamics of
open innovation ecosystems; the economics of innovation; the contribution of R&I policies to
broader EU objectives; the involvement of society and citizens; the global outreach;
cooperation and competition; the finance structures for research and innovation; the synergies
across funding instruments; the link between supply and demand measures; and market
creating innovations.
Their aim will be to gather new or more robust evidence and to produce analyses in support of
future policy discussions and decision-making. Where issues are particularly pressing but
limited in scope, the studies will take the form of low value contracts. For more substantive
studies, requiring more efforts and time, the normal public procurement procedure will be
used.
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Type of Action: Public Procurement - (a) using a framework contract – up to 6 specific
contracts, and (b) up to 20 low value contracts
Indicative timetable: 2018-2020
Indicative budget: EUR 0.45 million from the 2018 budget and EUR 0.25 million from the
2020 budget
15. Support to EU policy in the field of research and innovation
A first expert group, the High Level Group on Research, Innovation and Science policy
(RISE), provides strategic support and advice on policy orientation to the European
Commissioner for research, innovation, and science. A second expert group addresses more
specifically the Economic and Societal Impact of Research and Innovation (ESIR) to provide
economic analyses and recommendations in view of supporting policy implementation.
Together these two expert groups deliver analysis, insight and recommendations for the
further elaboration of policies (e.g. framework conditions and funding instruments) that can
enhance the contribution of research and innovation to the overall EU policy agenda.
These two expert groups are the continuation of existing groups. Their mandate and
composition will be adapted in 2019, but their scope and tasks will remain largely the same.
The activities carried out by the two groups will be essential to the development of the
mentioned policy areas, and without them the EU reference policy framework concerned
would not be achieved. The experts in both groups will use their professional experience to
develop, through thorough analysis of evidence and synthesis of state of the art knowledge,
specialized analyses and policy briefs on pertinent issues. Therefore a special daily allowance
of EUR 450 for each full working day spent assisting the Commission will be paid to the
experts appointed in their personal capacity who act independently and in the public interest
in terms of Article 21 of Decision C(2016)3301. This amount is considered to be
proportionate to the specific tasks to be assigned to the experts, including the number of
meetings to be attended and possible preparatory work. The experts will be highly qualified,
specialised, independent experts selected on the basis of objective criteria, following an open
call for application in accordance with Article 10 of Decision C(2016)3301.
Type of Action: Expert Contracts
Indicative timetable: 2019
Indicative budget: EUR 0.50 million from the 2019 budget
16. Support for the future orientations of EU research and innovation policy
This line of activity aims to develop the future orientations of EU research and innovation
(R&I) policy, in particular under the next EU R&I Framework Programme.
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Future orientations of EU R&I policy will be supported through horizon scanning, strategic
intelligence, sense-making, and scenario building bringing together and building upon
existing forward looking activities in the EU with regard to R&I priority setting.
Further analyses of foresight knowledge and anticipatory intelligence will be carried out to
support the implementation of the future EU R&I Framework Programme. For this purpose,
relevant future orientations for EU R&I policy and funding will be developed and options,
boundary conditions and pathways for the implementation of this vision will be provided.
In areas where there is a lack of existing data and knowledge, specific studies will include
data collection, literature scanning and analysis.
Type of Action: Public Procurement - using a Framework Contract
Indicative timetable: 2018: 1 specific contract in Q2; 1 specific contract in Q2; 2 specific
contracts in Q4. 2019: 1 specific contract in Q1; 1 specific contract in Q2; 2 specific contracts
in Q4. 2020: 1 specific contract in Q2; 2 specific contracts in Q3; 1 specific contract in Q4
Indicative budget: EUR 0.40 million from the 2018 budget and EUR 0.40 million from the
2019 budget and EUR 0.40 million from the 2020 budget
III - Innovation prizes, innovation policy, and support to the European Innovation
Council and to international cooperation in research and innovation
17. The European Capital of Innovation Award (iCapital)56
With their capacity to connect people, places, public and private actors, cities can
substantially enhance innovation in Europe and improve the quality of citizens’ lives. New
approaches to undertake and deploy innovative practices are gaining support, marking the
shift from traditional top-down schemes to stronger bottom-up practices, where citizens are
increasingly co-shaping public policies in an open, transparent way.
Scope:
The traditional city innovation ecosystem is opening up to new models of innovation
engaging citizens. An increasing number of cities are acting as test-beds for innovation and
run citizens-driven initiatives to find solutions for their relevant societal challenges.
The public domain is particularly challenged with finding effective ways to ensure the
mainstreaming of these practices into the ordinary urban development process. Successful
practices are particularly crucial to enhance the city's capacity to attract new resources, funds
and talents, and become role models for other cities.
Essential award criteria: For each yearly competition in 2018, 2019 and 2020, six prizes will
be awarded after closure of the yearly contest, to the contestants who in the opinion of the
jury best address the following cumulative criteria:
56

According to C(2018)3721, a financial contribution to travel and subsistence expenses for applicants
who are invited to attend the hearings may be attributed
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1.
Experimenting – innovative concepts, processes, tools, and governance models proving
the city's commitment to act as a test-bed for innovative practices, and ensuring the
mainstreaming of these practices into the ordinary urban development process.
2.
Engaging – increasing opportunities for a broader range of citizens and ensuring a
seamless uptake of their ideas.
3.
Expanding – outlining the city's potential to attract new talent, resources, funding,
investments, and to become a role model for other cities.
4.
Empowering – concrete and measurable added value directly connected to the
implementation of innovative practices.
In particular, one city will be selected every year in 2018, 2019 and 2020 as the overall yearly
winner: this city will be awarded the title of European Capital of Innovation for that year and
will receive EUR 1.000.000. Moreover, based on the above cumulative award criteria, five
cities will be selected as runners-up in each yearly competition, receiving EUR 100.000 each.
Further details on the evaluation criteria, thresholds, weighting for award criteria as well as
promotional activities (including producing a video of the city's achievements) will be
specified in the rules for this contest published at the launch of each yearly contest (i.e. in
2018, 2019 and 2020).
1. Eligibility criteria:
The candidate cities must be established in an EU Member State or in Associated
Country and have a population above 100,000 inhabitants. In countries where there are
no such cities, the biggest city is eligible57.
2.
Winners of former European Capital of Innovation contests are not eligible. This does
not apply to runners-up.
Expected results: A European prize to the most innovative city ecosystem. The award will
raise the profile of the city teams that have developed and implemented innovative policies;
enhance citizens' role in finding local solutions and participating in the decision-making
process; facilitate the city attractiveness towards investors, industry, top class talents and
entrepreneurial individuals; help the city open up connections with others and cooperate with
them, thus inspiring and helping identify best practices to be replicated across Europe.
Indicative timetable of contest(s):
57

For the purpose of this competition a 'city' is an urban area over 100,000 inhabitants understood as an
administrative unit governed by a city council or another form of democratically elected body,
according to the latest Eurostat figures (for countries not covered by Eurostat, the European
Commission may perform specific checks when assessing the eligibility criteria)
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Stages

Date and time or indicative period

Opening of the contest

first quarter 2018, first quarter 2019, first quarter
2020

Deadline for submission of application

mid-2018, mid-2019, mid-2020

Award of the prize

last quarter of 2018, last quarter of 2019, last
quarter of 2020

Type of Action: Recognition prize
Indicative timetable: 2018-2020
Indicative budget: EUR 1.50 million from the 2018 budget(€1 million will be awarded to the
winner, and € 100.000 to each of the 5 runners-up)) and EUR 1.50 million from the 2019
budget(€1 million will be awarded to the winner, and € 100.000 to each of the 5 runners-up))
and EUR 1.50 million from the 2020 budget(€1 million will be awarded to the winner, and €
100.000 to each of the 5 runners-up))
18. Horizon Prize for Social Innovation in Europe
The detailed information for this prize was included in the Work Programme 2016-2017, part
13. Europe in a changing world – inclusive, innovative and reflective Societies, adopted with
European Commission Decision C(2017)2468 of 24 April 2017) available at the following
link:
http://ec.europa.eu/research/participants/data/ref/h2020/wp/2016_2017/main/h2020wp1617-societies_en.pdf.
Indicative timetable of contest(s):
Stages

Date and time or indicative period

Opening of the contest

4th quarter of 2017

Deadline for submission of application

1st quarter of 2019

Evaluation and solutions demonstration (if
applicable)

2nd quarter of 2019

Award of the prize

2nd or 3rd quarter of 2019

Type of Action: Inducement prize
Indicative timetable: 2019
Indicative budget: EUR 2.00 million from the 2019 budget
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19. Pan European supplementary pension funds 2014- 2018: Retirement Savings Vehicle
for European Research Institutions (RESAVER)
A Framework Contract (2014-2018, EUR 4 million) was launched in 2014 to provide four
years of technical support to a consortium of employers (RESAVER Consortium) to set up
RESAVER Pension Fund. Operational from 2017, the pension fund will be rolled-out across
the European Economic Area. The cross-border pension arrangement aims at removing
pensions as a barrier to researchers’ mobility, but in order to achieve such a goal, it is
fundamental that as many research institutions as possible join RESAVER Pension Fund.
Therefore, services covered by the fourth specific contract will include: technical advice to
the Pension Fund, communication activities and support services to potential participants in
order to enrol additional countries and institutions in the Pension Fund.
Type of Action: Public Procurement - using an existing framework contract
Indicative budget: EUR 1.14 million from the 2018 budget
20. Pan European supplementary pension funds 2019- 2023: Retirement Savings Vehicle
for European Research Institutions (RESAVER)
a) New Framework Contract to support the activities of a Pan European supplementary
pension fund (2019-2023, EUR 2 million): RESAVER ("Retirement Savings Vehicle for
European Research Institutions")
RESAVER, the first pan-European pension fund for researchers, was set up to remove
pensions as an obstacle to the mobility of researchers. Operational from 2017, the pension
fund continues to be rolled-out across the European Economic Area. Technical support to
implement RESAVER in Member States and in research organisations is needed for its
expansion. As a result, RESAVER contributes to the establishment of a genuine European
labour market for research professionals.
A Framework Contract (2014-2018, EUR 4 million) was launched in 2014 to provide overall
support to the implementation of RESAVER. As this framework contract expires in
December 2018, a procedure for concluding a new framework contract will be launched in the
third quarter of 2018 to enable the provision of four years of technical support to the
RESAVER Consortium and to enable RESAVER OFP to continue its expansion.
The framework contract is needed to ensure the continuity of the project. It will cover the
period July 2019 - June 2023.
The first specific contract shall cover the period July 2019 – December 2020. The signature of
the following specific contracts will be based on the decision of the European Commission to
continue supporting the project. This decision will be based on the future progress and
sustainability of RESAVER, and it will be taken by the end of 2019.
Type of action: Public procurement – New Framework Contract
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Indicative timetable: 3rd quarter 2019
Indicative global budget: EUR 2.0 million
b) Expansion of RESAVER in 2019-2020
Financial support is needed to ensure the continuity of the project. To ensure that RESAVER
fulfils its objective, technical support to the RESAVER Consortium and RESAVER OFP is
needed to increase the number of organisations and countries enrolled in the fund.
Services covered by the framework contract will include: technical advice to RESAVER;
support services to enrol additional countries and institutions in the Pension Fund; and
communication activities.
The budget requested is based on the previous framework contract. Considering that part of
the tasks indicated in the previous framework contract are not relevant anymore or will be
now executed by the Commission's staff, the workload performed by the contractor will
diminish, therefore requiring a lower budget.
Indicative timetable: 1st specific contract from July 2019 to December 2020.
Type of Action: Public Procurement - Use of a Framework Contract
Indicative budget: EUR 0.75 million from the 2019 budget
21. Data gathering and analysis of the policy developments and reforms
The aim is to provide internationally comparable data and indicators to monitor progress
towards a genuine European Research Area, to support further evidence-based policy
developments.
This action will be managed by the European Commission as directly aimed at supporting the
development and implementation of evidence base for R&I policies and supporting various
groups of stakeholders.
Type of Action: Public Procurement - One specific contract using an existing framework
contract
Indicative timetable: End of 2019
Indicative budget: EUR 0.40 million from the 2019 budget
22. Service Facility in support of the strategic development of international cooperation
in research and innovation
Continuation of the existing Service Facility with the objective to provide services that
support the policy development, priority setting, follow-up and implementation of the strategy
for international cooperation in research and innovation. Services will include awareness
raising and training activities, support to National Contact Points and other multipliers,
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organisation of meetings and events, operation of secretariats, and analysis and monitoring
activities.
Type of Action: Public Procurement - Use of an existing framework contract – specific
contracts (per year, on average, 6-8 specific contracts of EUR 0.3-1 million each, based on the
current use of the framework contract and expectations of continued significant gains in costefficiency due to increased focus and concentration of services in a single facility)
Indicative timetable: 2018-2020 (each quarter, on average, 1-2 specific contracts of 0.3-1
million each)
Indicative budget: EUR 4.00 million from the 2018 budget and EUR 5.00 million from the
2019 budget and EUR 3.00 million from the 2020 budget
23. Studies on the current status of policies on national and EU level in support of the
knowledge triangle
The aim is to provide comprehensive studies on ERA policy developments at national and EU
level to support the modernisation of the education and training, research and innovation
systems (i.e. the contribution to the 'knowledge triangle'), taking also into account the context
of Open Science.
Type of Action: Public Procurement - Study
Indicative timetable: Q3 or Q4 of 2018
Indicative budget: EUR 0.30 million from the 2018 budget
24. Centres/Networks of European research and innovation: follow-up of the NearUS
action58
The objective is to capitalise on the work of the NearUS action and ensure the operations of
the ENRICH (European Network of Research and Innovation Centres and Hubs) centre in the
US beyond its initial operational phase. The Commission considers that a duration of 3-4
years for the next phase would be appropriate.
The proposal should show how the activities put forward for the next phase will deliver
innovation-related services leading to focused tangible support and benefits to a well-defined
client base of European researchers and innovators not yet established in the US, and how the
financing of the activities to be covered by this contract will fit with private financing raised
by services to individual clients. It should also present a sound business plan showing how the
activities of the centre will be rolled-out and financed through service contracts with private
and public clients, moving from a partly to a fully self-sustainable centre in the mid-term (at
the end of this contract).
58

This grant will be awarded without call for proposals in line with Article 195(e) of the Financial
Regulation (EU, Euratom) No 1046/2018 and Article 11(2) of the Rules for participation and
dissemination in "Horizon 2020 - the Framework Programme for Research and Innovation (20142020)", Regulation (EU) No 1290/2013
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The standard evaluation criteria, thresholds, weighting for award criteria and the maximum
rate of co-financing for this type of action are provided in parts D and H of the General
Annexes. The legal entities listed below are the coordinator and participants of the NearUS
action. Entities opting not to be a beneficiary are nevertheless invited and encouraged to
participate in the activities of the action, and costs for such participation may be included in
the estimated budget and be eligible for funding. Under this topic, legal entities established in
the target country/region are eligible for funding from the Union.
Legal entities:
DEUTSCHES ZENTRUM FUER LUFT - UND RAUMFAHRT EV, Linder Hoehe, 51147
KOELN, Germany; EUROPEAN BUSINESS AND INNOVATION CENTRE NETWORK
AISBL, Avenue de Tervuren 168, 1150 Brussels, Belgium; INNO TSD, PLACE JOSEPH
BERMOND OPHIRA 1, 06912 SOPHIA ANTIPOLIS VALBONNE, France;
INTERNATIONAL BUSINESS INNOVATION ASSOCIATION INC, 3361 Rouse Rd suite
200, FL 32817 Orlando, United States; INTRASOFT INTERNATIONAL SA, RUE
NICOLAS BOVE 2B, 1253 LUXEMBOURG, Luxembourg; NATIONAL COUNCIL OF
UNIVERSITY RESEARCH ADMINISTRATORS, 19TH STREET - NW - SUITE 901 1015,
20036 WASHINGTON DC, United States; REGIONALIS INFORMACIOS ES FEJLESZTO
TUDASKOZPONT KORLATOLT FELELOSSEGU TARSASAG, HUVOSVOLGYI UTCA
54 V EP 1 EM, 1021 BUDAPEST, Hungary; SOCIEDADE PORTUGUESA DE
INOVACAO - CONSULTADORIA EMPRESARIAL E FOMENTO DA INOVACAO S.A.,
AVENIDA MARECHAL GOMES DA COSTA 1376, 4150-356 PORTO, Portugal;
VENTURE & CAPITAL INTERNATIONAL LLC, 4790 Eastgate Mall, CA92121 San
Diego, CA, United States.
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: 3Q of 2020
Indicative budget: EUR 1.00 million from the 2020 budget
25. Centres/Networks of European research and innovation: follow-up of the ERICENA
action59
The objective is to capitalise on the work of the ERICENA action and ensure the operations
of the ENRICH (European Network of Research and Innovation Centres and Hubs) centre in
China beyond its initial operational phase. The Commission considers that a duration of 3-4
years for the next phase would be appropriate.
The proposal should show how the activities put forward for the next phase will deliver
innovation-related services leading to focused tangible support and benefits to a well-defined
client base of European researchers and innovators not yet established in China, and how the
59

This grant will be awarded without call for proposals in line with Article 195(e) of the Financial
Regulation (EU, Euratom) No 1046/2018 and Article 11(2) of the Rules for participation and
dissemination in "Horizon 2020 - the Framework Programme for Research and Innovation (20142020)", Regulation (EU) No 1290/2013
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financing of the activities to be covered by this contract will fit with private financing raised
by services to individual clients. It should also present a sound business plan showing how the
activities of the centre will be rolled-out and financed through service contracts with private
and public clients, moving from a partly to a fully self-sustainable centre in the mid-term (at
the end of this contract).
The standard evaluation criteria, thresholds, weighting for award criteria and the maximum
rate of co-financing for this type of action are provided in parts D and H of the General
Annexes. The legal entities listed below are the coordinator and participants of the ERICENA
action. Entities opting not to be a beneficiary are nevertheless invited and encouraged to
participate in the activities of the action, and costs for such participation may be included in
the estimated budget and be eligible for funding. Under this topic, legal entities established in
the target country/region are eligible for funding from the Union.
Legal entities:
China Science and Technology Exchange Center, Sanlihe Road, Xicheng District, 100045
Beijing, China (People's Republic of); EU PROJECT INNOVATION CENTRE
(CHENGDU), TIANFU AVENUE West Building 6F, 610041 Chengdu, China (People's
Republic of); EURELATIONS AG, Technoparkstr 1, 8005 ZUERICH, Switzerland;
EUROPEAN BUSINESS AND INNOVATION CENTRE NETWORK AISBL, Avenue de
Tervuren 168, 1150 Brussels, Belgium; FOUNDATION FOR RESEARCH AND
TECHNOLOGY HELLAS, N. Plastira st no 100, at Vassilika Vouton, 71110 Heraklion,
Greece; FRAUNHOFER GESELLSCHAFT ZUR FOERDERUNG DER ANGEWANDTEN
FORSCHUNG E.V., Hansastrasse 27C, 80686 Muenchen, Germany; Innovasjon Norge,
Akersgata
13,
0104
Oslo,
Norway;
OESTERREICHISCHE
FORSCHUNGSFOERDERUNGSGESELLSCHAFT MBH, Sensengasse 1, 1090 VIENNA,
Austria; SOCIEDADE PORTUGUESA DE INOVACAO - CONSULTADORIA
EMPRESARIAL E FOMENTO DA INOVACAO S.A., AVENIDA MARECHAL GOMES
DA COSTA 1376, 4150-356 PORTO, Portugal; STEINBEIS 2I GMBH, Kienestr. 35, 70174
Stuttgart, Germany; STEINBEIS INNOVATION GGMBH, WILLI BLEICHER STRASSE
19, 70174 Stuttgart, Germany; THE UNIVERSITY OF NOTTINGHAM NINGBO,
TAIKANG EAST ROAD 199, 315100 NINGBO, China (People's Republic of); TORCH
HIGH TECHNOLOGY INDUSTRY DEVELOPMENT CENTER, Sanli he Road 54, 100045
Beijing, China (People's Republic of); TSINGHUA UNIVERSITY, QING HUA YUAN,
100084 BEIJING, China (People's Republic of)
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: 4Q of 2020
Indicative budget: EUR 1.00 million from the 2020 budget
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26. Centres/Networks of European research and innovation: follow-up of the
CEBRABIC action60
The objective is to capitalise on the work of the CEBRABIC action and extend the operations
of the ENRICH (European Network of Research and Innovation Centres and Hubs) centre in
Brazil to include also other countries in the region. The proposal should target at least five
Latin American and Caribbean (LAC) countries in the initial phase, with a view to expanding
the coverage in the medium-term. The Commission considers that a duration of 3-4 years for
the next phase would be appropriate.
The proposal should show how the activities put forward for the next phase will deliver
innovation-related services leading to focused tangible support and benefits to a well-defined
client base of European researchers and innovators not yet established in the LAC country,
and how the financing of the activities to be covered by this contract will fit with private
financing raised by services to individual clients. It should also present a sound business plan
showing how the activities of the centre will be rolled-out and financed through service
contracts with private and public clients, moving from a partly to a fully self-sustainable
centre in the mid-term (at the end of this contract).
The standard evaluation criteria, thresholds, weighting for award criteria and the maximum
rate of co-financing for this type of action are provided in parts D and H of the General
Annexes. The legal entities listed below are the coordinator and participants of the
CEBRABIC action. Entities opting not to be a beneficiary are nevertheless invited and
encouraged to participate in the activities of the action, and costs for such participation may
be included in the estimated budget and be eligible for funding. Under this topic, legal entities
established in the target country/region are eligible for funding from the Union.
Legal entities:
ASOCIACION INTERNACIONAL DE PARQUES TECNOLOGICOS IASP, CALLE
MARIA CURIE 35, 29590 MALAGA, Spain; ASSOCIACAO NACIONAL DE PESQUISA
E DESENVOLVIMENTO DAS EMPRESAS INOVADORAS - ANPEI, RUA HELENA,
144, VILA OLIMPIA, 04552-050 SÃO PAULO, Brazil; CONFEDERACAO NACIONAL
DA INDUSTRIA, SBN Quadra 1 - Bloco C Ed. Roberto Simonsen - Asa Norte, 70040-903
Brasilia, Brazil; CONSELHO NACIONAL DAS FUNDACOES DE ESTADUAIS DE
AMPARO A PESQUISA, SHS QD 06 CJ A BLOCO E SALA 1115, BRASIL 21, 70322915
BRASILIA DF, Brazil; DEUTSCHES ZENTRUM FUER LUFT - UND RAUMFAHRT EV,
Linder Hoehe, 51147 KOELN, Germany; EUROPEAN BUSINESS AND INNOVATION
CENTRE NETWORK AISBL, Avenue de Tervuren 168, 1150 Brussels, Belgium;
FRAUNHOFER GESELLSCHAFT ZUR FOERDERUNG DER ANGEWANDTEN
FORSCHUNG
E.V.,
Hansastrasse
27C,
80686
Muenchen,
Germany;
OESTERREICHISCHE
FORSCHUNGSFOERDERUNGSGESELLSCHAFT
MBH,
60

This grant will be awarded without call for proposals in line with Article 195(e) of the Financial
Regulation (EU, Euratom) No 1046/2018 and Article 11(2) of the Rules for participation and
dissemination in "Horizon 2020 - the Framework Programme for Research and Innovation (20142020)", Regulation (EU) No 1290/2013
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Sensengasse 1, 1090 VIENNA, Austria; REGIONALIS INFORMACIOS ES FEJLESZTO
TUDASKOZPONT KORLATOLT FELELOSSEGU TARSASAG, HUVOSVOLGYI UTCA
54 V EP 1 EM, 1021 BUDAPEST, Hungary; SABANCI UNIVERSITESI, ORTA
MAHALLE UNIVERSITE CAD NO 27, 34956 ISTANBUL, Turkey; SOCIEDADE
PORTUGUESA DE INOVACAO - CONSULTADORIA EMPRESARIAL E FOMENTO
DA INOVACAO S.A., AVENIDA MARECHAL GOMES DA COSTA 1376, 4150-356
PORTO, Portugal; UNIVERSIDADE ESTADUAL DE CAMPINAS, PRO REITORIA DE
PESQUISA UNICAMP 6107, CAMPINAS SP, Brazil.
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: 4Q of 2020
Indicative budget: EUR 1.00 million from the 2020 budget
IV - Horizontal actions
27. e-Government related studies, conferences and other events
In addition to calls for proposals, other actions are also expected to be undertaken on specific
activities that the European Commission, Directorate General for Communications Networks,
Content & Technology (DG CONNECT) will support. These include:
- Studies including socio-economic and impact analysis studies, policy support activities,
benchmarking activities as well as studies to support the monitoring, evaluation and strategy
definition for e-Government, new form of delivering public goods and the transformative
impact of disruptive technologies in public services;
- The organisation of events related to e-Government, e-governance, new form of delivering
public goods and the transformative impact of disruptive technologies in provisioning public
services;
- Publications and support to other events (e.g. information, communication, dissemination
etc.), either through the use of existing Framework Contracts, or the launch of new calls for
tenders.
Details will be provided in the texts of the relevant calls for tender.
For 2020:
a) New Framework Contract for Benchmarking online public services and monitoring egovernment policies
A Framework Contract (2014-2018, EUR 2.6 million) was launched in 2014 to support
Benchmarking activities of online public services. This framework contract expired in the 2nd
quarter 2018 and a new framework contract will be launched in the 1st quarter 2020. It will
cover the period 2020-2024.
b) Studies, conferences and other events
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In addition to calls for proposals, other actions are also expected to be undertaken on specific
activities that the European Commission, Directorate General for Communications Networks,
Content & Technology (DG CONNECT) will support. These include:
- Studies including socio-economic and impact analysis studies, policy support activities,
benchmarking activities as well as studies to support the monitoring, evaluation and strategy
definition for e-Government, new form of delivering public goods and the transformative
impact of disruptive technologies in public services;
- The organisation of events related to e-Government, e-governance, new form of delivering
public goods and the transformative impact of disruptive technologies in provisioning public
services;
- Publications and support to other events (e.g. information, communication, dissemination
etc.), either through the use of Framework Contracts, or the launch of new calls for tenders.
Details will be provided in the texts of the relevant calls for tender.
Type of Action: Public Procurement - 4 specific contracts using an existing framework
contract - 3 direct service contracts
Indicative timetable: 2018-2020. For 2018: 2 specific contracts – EUR 500.000 in Q2 and
EUR 500.000 in Q4; 1 direct service contract – EUR 200.000 in Q3. For 2020: 2 specific
contracts – EUR 500.000 in Q3 and EUR 400.000 in Q4; 1 direct service contract – EUR
100.000 in Q3.
Indicative budget: EUR 1.20 million from the 2018 budget and EUR 1.10 million from the
2019 budget and EUR 1.00 million from the 2020 budget
28. External Expertise
This action will support the use of appointed independent experts for the monitoring of
actions (grant agreement, grant decision, procurement, financial instruments).
Type of Action: Expert Contracts
Indicative timetable: 2018-2020
Indicative budget: EUR 0.95 million from the 2018 budget and EUR 0.95 million from the
2019 budget and EUR 0.95 million from the 2020 budget
29. Presidency events - Austria 61
The objective is to support an event of the Austrian Presidency (second half of 2018) on the
impact of Social Sciences and Humanities research.
61

This grant will be awarded without call for proposals in line with Article 190(1)(e) of the Rules of
applications of Regulation (EU, Euratom) 966/2012, Regulation No 1268/2012 and Article 11(2) of the
Rules for participation and dissemination in "Horizon 2020 - the Framework Programme for Research
and Innovation (2014-2020)", Regulation (EU) No 1290/2013.

Part 13 - Page 119 of 125

Horizon 2020 - Work Programme 2018-2020
Europe in a changing world – Inclusive, innovative and reflective societies

The standard evaluation criteria, thresholds, weighting for award criteria and the maximum
rate of co-financing for this type of action are provided in parts D and H of the General
Annexes.
Legal entities:
Zentrum für Soziale Innovation GmbH, Linke Wienzeile 246, 1050 Wien
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: Second half of 2018
Indicative budget: EUR 0.20 million from the 2018 budget
30. Fostering transnational cooperation between National Contact Points (NCP) in the
area of SC6: follow-up project62
The action will facilitate transnational cooperation between Horizon 2020 NCPs in the area of
Societal Challenge 6 (SC6) “Europe in a changing world: inclusive, innovative and reflective
societies” and with regard to the approach of integrating Social Sciences and Humanities
(SSH) throughout Horizon 2020, with a view to identifying and sharing good practices and
raising the general standard of support to programme applicants, taking into account the
diversity of actors that make up the constituency of the SC6 sector. It will involve one
consortium of NCPs focussing on transnational cooperation on issues specific to the SC6
sector and SSH integration across Horizon 2020, within the context of Horizon 2020 calls for
proposals.
All activities must be tailored according to the nature of this sector.
The proposal should show that the activities put forward will deliver tangible benefits to
potential applicants. Activities should capitalise on relevant work of the previous NCP
network project in this sector, and of the 'NCP Academy' (www.ncpacademy.eu). Various
mechanisms may be included, such as benchmarking, joint workshops, enhanced cross-border
brokerage events, and specific training linked to the SC6 sector and to SSH integration across
Horizon 2020.
Where relevant, activities should make use of commonly available tools (e.g. for brokerage
and partner search, benchmarking tools, guidebooks, promotional tools etc).
To help close the innovation divide, a substantial component of the proposed activities must
be devoted to activities aimed at helping NCPs in those countries that have been participating
at low levels in the programme up to now. These activities should help these NCPs rapidly
acquire the know-how on NCP operations accumulated in other countries including, for
example, training, mentoring, and twinning. They may also include awareness raising actions
62

This grant will be awarded without call for proposals in line with Article 190(1)(e) of the Rules of
applications of Regulation (EU, Euratom) 966/2012, Regulation No 1268/2012 and Article 11(2) of the
Rules for participation and dissemination in "Horizon 2020 - the Framework Programme for Research
and Innovation (2014-2020)", Regulation (EU) No 1290/2013’’
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aimed at increasing visibility of well-qualified potential applicant organisations in the above
mentioned countries.
The legal entities listed below are the host organisations of NCPs from EU Member States
and Associated Countries who have been officially appointed by the relevant national
authorities, and who have expressed a willingness to participate in this proposal. NCPs opting
not to be a beneficiary are nevertheless invited and encouraged to participate in the project
activities (e.g. workshops), and costs for such participation (e.g. travel costs paid by the
consortium) may be included in the estimated budget and be eligible for funding by the
Commission.
In line with Articles 2, 31.6 and 41.4 of the Model Grant agreement, the project arising from
this grant will complement other NCP network projects. This means that the beneficiaries and
those of the complementary grants must cooperate and provide access to their results. They
must conclude a written collaboration agreement regarding the coordination of the
complementary grants and the work of the action.
The project must end by August 2020.
Expected impact:
 An improved, more consistent and professionalised NCP service across Europe, thereby
helping simplify access to Horizon 2020 calls, and lowering the entry barriers for
newcomers,
 An increase in the quality of proposals submitted, including those from countries where
success rates are currently lower than average.
Legal entities:
DEUTSCHES ZENTRUM FUER LUFT - UND RAUMFAHRT EV, Linder Hoehe, 51147,
KOELN;
OESTERREICHISCHE
FORSCHUNGSFOERDERUNGSGESELLSCHAFT
MBH, Sensengasse 1, 1090, VIENNA; GIS-Transfer Center Foundation, Acad. G. Bonchev
Str., block 4, 1113, Sofia; BELARUSIAN STATE UNIVERSITY, Nezavisimosti Av 4,
220030, MINSK; VEREIN EURESEARCH, Effingerstrasse 19, 3008, BERN; IDRYMA
PROOTHISIS EREVNAS, Strovolos 123, 2042, LEFKOSIA; FUNDACION ESPANOLA
PARA LA CIENCIA Y LA TECNOLOGIA, Calle Pedro Teixeira 8, Planta 2, 28020,
MADRID; RFIEA, Réseau français des instituts d’études avancées, 54 Boulevard Raspail,
75006 Paris, France; AGENCIJA ZA MOBILNOST I PROGRAME EUROPSKE UNIJE,
Frankopanska 26, 10000, ZAGREB; THE ICELANDIC CENTRE FOR RESEARCH,
Borgartun 30, 105, REYKJAVIK; AGENZIA PER LA PROMOZIONE DELLA RICERCA
EUROPEA, Via CAVOUR 71, 00184, ROMA; INSTYTUT PODSTAWOWYCH
PROBLEMOW TECHNIKI POLSKIEJ AKADEMII NAUK, Adolfa Pawinskiego 5B, 02106, WARSAW; FUNDACAO PARA A CIENCIA E A TECNOLOGIA, Avenidad D Carlos
I, 126, 1249-074, LISBOA; Centrum vedecko-technických informácií SR (CVTI SR,
Lamačská cesta 8/A, 811 04, Bratislava; TÜBİTAK, Tunus Caddesi No:80, 06100
Kavaklıdere, Ankara
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Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: 4Q of 2018
Indicative budget: EUR 0.50 million from the 2018 budget
31. COST
COST was established as an intergovernmental framework in 1971 for promoting cooperation
among researchers across Europe. Within COST, research carried out at national level is
funded by the COST Member States, while the EU funds central administration, coordination
and networking.
Type of Action: Specific Grant Agreement
Indicative timetable: 2018-2020
Indicative budget: EUR 20.64 million from the 2018 budget and EUR 20.64 million from the
2019 budget and EUR 20.64 million from the 2020 budget
32. Presidency events- Germany 63
The conference shall highlight the role Social Sciences and Humanities research play to foster
democracy, solidarity and societal cohesion in our European societies. The overall aims of the
conference are:
- To discuss this challenge and the future thematic priorities of Cluster 2 with the European
scientific community and stakeholders from civil society, economy and policy makers;
- To identify needs and
- To identify what research from the social sciences and humanities can concretely contribute
to strengthening democracy, solidarity and social cohesion in Europe.
Legal entities:
DEUTSCHES ZENTRUM FUER LUFT - UND RAUMFAHRT EV, LINDER HOEHE,
51147 KOELN, GERMANY
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: Second half of 2020
Indicative budget: EUR 0.25 million from the 2020 budget

63

This grant will be awarded without call for proposals in line with Article 190(1)(e) of the Rules of
applications of Regulation (EU, Euratom) 966/2012, Regulation No 1269/2012 and Article 11(2) of the
Rules for participation and disssemination in "Horizon 2020 - the Framework Programme for Research
and Innovation (2014-2020)", Regulation (EU) No 1290/2013
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33. Presidency events- Croatia64
The proposed three-day conference will focus on R&I in the domain of Cultural Heritage
including the role of digitisation and the importance of education. Particularly the conference
aims to discuss:
(a) the role of the Universities on Cultural Heritage
(b) the role of scientific research in strengthening the Industrial Heritage preservation
(c) and how the digital tools can restore/preserve Industrial Heritage
The conference will gather not only prominent researchers, but also policymakers, local
authorities, artists and the broad actors revolving around the ECOC activities as well as
interested citizens alike. Through appropriate discursive forms, it would cultivate reflection
and debate about the future of RDI in global and local communities, especially relating to the
interaction of culture and future industries, the implications of these on future jobs, and the
role of overall Rijeka’s heritage as a “port of diversity” on its smart, inclusive and innovative
future growth.
Legal entities:
University of Rijeka, Croatia
Type of Action: Grant to identified beneficiary - Coordination and support actions
Indicative timetable: 1st Q of 2020
Indicative budget: EUR 0.25 million from the 2020 budget

64

This grant will be awarded without call for proposals in line with Article 190(1)(e) of the Rules of
applications of Regulation (EU, Euratom) 966/2012, Regulation No 1269/2012 and Article 11(2) of the
Rules for participation and disssemination in "Horizon 2020 - the Framework Programme for Research
and Innovation (2014-2020)", Regulation (EU) No 1290/2013
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Budget65
Budget
line(s)

2018
2019
2020
Budget (EUR Budget (EUR Budget (EUR
million)
million)
million)

Calls
H2020-SC6-MIGRATION2018-2019-2020

36.00

35.00

29.00

from
08.020306

24.00

27.00

29.00

from
09.040302

12.00

8.00

48.50

65.00

83.00

from
08.020306

29.50

44.50

52.00

from
09.040302

19.00

20.50

31.00

40.50

58.25

66.00

from
08.020306

39.00

42.25

34.50

from
09.040302

1.50

16.00

31.50

Contribution from this part
to call H2020-EIC-FTIfrom
2018-2020 under Part 17 of
09.040302
the work programme

3.02

3.02

3.02

0.80

0.80

0.80

from
08.020306

2.22

2.22

2.22

Contribution from this part
to call H2020-RUR-2018from
2020 under Part 9 of the
09.040302
work programme

5.00

H2020-SC6TRANSFORMATIONS2018-2019-2020

H2020-SC6GOVERNANCE-20182019-2020

65

5.00

The budget figures given in this table are rounded to two decimal places.
The budget amounts for the 2020 budget are subject to the availability of the appropriations provided
for in the draft budget for 2020 after the adoption of the budget 2020 by the budgetary authority or, if
the budget is not adopted, as provided for in the system of provisional twelfths.
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Contribution from this part
to call H2020-SwafS-2018from
2020 under Part 16 of the
08.020306
work programme

1.00
1.00

Other actions
Public Procurement

8.77

10.91

6.81

from
08.020306

7.57

9.81

5.81

from
09.040302

1.20

1.10

1.00

4.93

1.20

6.85

4.93

1.20

6.85

1.64

1.59

1.19

from
08.020306

1.29

1.24

0.84

from
09.040302

0.35

0.35

0.35

1.50

3.50

1.50

1.50

3.50

1.50

20.64

20.64

20.64

from
09.040302

2.64

2.64

2.64

from
08.020306

18.00

18.00

18.00

Contribution from this part
to Expert Contracts under
from
Part 17 of the work
08.020306
programme

0.45

199.11

218.01

Grant
to
beneficiary

Identified
from
08.020306

Expert Contracts

Prize
from
08.020306
Specific Grant Agreement

Estimated total budget

0.45

171.95
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